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1. Policy 
 

1.1 In accordance with the Correctional Services Act and the Correctional 
Services Regulations, Correctional Services will ensure individuals 
admitted to provincial correctional facilities will be provided with 
1.1.1 meals 
1.1.2 recreation 
1.1.3 library 
1.1.4 access to programs 
1.1.5 laundry services 
1.1.6 canteen 
1.1.7 visits 
1.1.8 communication/correspondence 

 
2. Authority 
 

2.1 The authority and guidelines for this policy are derived from sections 57(1) 
and 59 of the Correctional Services Act and sections 37, 50(1), 54 (4), 55, 
56 and 95 (3) of the Correctional Services Regulations. 

 
3. Meals 
 

3.1 Meal preparation and service must be carried out in accordance with 
Policy and Procedures, Subject 45.00.00, Menu Planning and Food 
Service.  

 
4. Outdoor Recreation 
 

4.1 Individuals in custody will must be given an opportunity to participate in 
recreation and pursuant to section 57(1) of the Correctional Services Act 
and section 56 of the Correctional Services Regulations must be allowed a 
half hour of outdoor recreation daily. 
 

4.2 When an individual(s) is not permitted to engage in outdoor recreation the 
on-duty unit manager will  
4.2.1 advise individual(s) of the reason(s) for denial 
4.2.2 complete the Outdoor Recreation Access Denied Form, 44.01.00 

– A 

https://filenet.cio.gov.ns.ca/navigator/bookmark.jsp?desktop=JustCorrections&repositoryId=Justice&repositoryType=p8&docid=Folder%2C%7B00A684FF-F8DD-4E69-8452-DD3001D9487B%7D%2C%7BCA6D2BE0-A1F0-4CC5-8C09-4A2F8AFB7B59%7D&mimeType=folder&template_name=Folder
https://filenet.cio.gov.ns.ca/navigator/bookmark.jsp?desktop=JustCorrections&repositoryId=Justice&repositoryType=p8&docid=Folder%2C%7B00A684FF-F8DD-4E69-8452-DD3001D9487B%7D%2C%7BCA6D2BE0-A1F0-4CC5-8C09-4A2F8AFB7B59%7D&mimeType=folder&template_name=Folder
https://filenet.cio.gov.ns.ca/navigator/bookmark.jsp?desktop=JustCorrections&repositoryId=Justice&repositoryType=p8&docid=PoliciesandProcedures%2C%7B00A684FF-F8DD-4E69-8452-DD3001D9487B%7D%2C%7B60C81980-0000-C111-A9C8-042D4E067BF8%7D&mimeType=application%2Fpdf&template_name=PoliciesandProcedures&version=current&vsId=%7B60C81980-0000-C029-BEAA-E77BA7B0C638%7D
https://filenet.cio.gov.ns.ca/navigator/bookmark.jsp?desktop=JustCorrections&repositoryId=Justice&repositoryType=p8&docid=PoliciesandProcedures%2C%7B00A684FF-F8DD-4E69-8452-DD3001D9487B%7D%2C%7B60C81980-0000-C111-A9C8-042D4E067BF8%7D&mimeType=application%2Fpdf&template_name=PoliciesandProcedures&version=current&vsId=%7B60C81980-0000-C029-BEAA-E77BA7B0C638%7D
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4.2.3 forward the form to the superintendent  
 
5. Library 
 

5.1 The superintendent is responsible to develop standard operating 
procedures (SOP) that identifies the schedule and process for individuals 
to access the library or library materials. 

 
6. Access to Programs 
 

6.1 Opportunities will be provided to all individuals in custody to work or 
participate in facility offered programs unless disciplinary close 
confinement is being imposed in accordance with Policy and Procedures 
Subject 43.00.00, Administrative and Disciplinary Close Confinement, 
section 10. 

 
7. Laundry Services 
 

7.1 In accordance with section 54(4) of the Correctional Services Regulations, 
individuals will have access to laundry facilities or have their clothes 
laundered at a minimum of twice weekly. 

 
8. Canteen 
 

8.1 Individuals who have funds deposited in their trust accounts in accordance 
with Policy and Procedures, Chapter 9, Non-public Funds may be given 
the opportunity to purchase items from the facility canteen, unless 
8.1.1 disciplinary close confinement is being imposed in accordance 

with Policy and Procedures Subject 42.00.00, Administrative and 
Disciplinary Close Confinement, section 10, or 

8.1.2 there is a loss of privileges in accordance with Subject 42.05.00, 
Disciplinary Penalties, where canteen is specifically named 

 
8.2 Money cannot be deposited from one person’s in custody account to 

another. Canteen items found in an individual’s possession that has not 
been purchased by them may be confiscated and the individual held 
accountable in accordance with Policy and Procedures 
8.2.1 Subject 39.06.00, Contraband 

https://filenet.cio.gov.ns.ca/navigator/bookmark.jsp?desktop=JustCorrections&repositoryId=Justice&repositoryType=p8&docid=PoliciesandProcedures%2C%7B00A684FF-F8DD-4E69-8452-DD3001D9487B%7D%2C%7B0035E57B-0100-C739-A827-AE8121B55C6A%7D&mimeType=application%2Fpdf&template_name=PoliciesandProcedures&version=current&vsId=%7B9D676E33-DC11-4A7E-9936-499F2030C566%7D
https://filenet.cio.gov.ns.ca/navigator/bookmark.jsp?desktop=JustCorrections&repositoryId=Justice&repositoryType=p8&docid=Folder%2C%7B00A684FF-F8DD-4E69-8452-DD3001D9487B%7D%2C%7BA6F88965-BB0A-41E0-ACA5-E334D2D6B3AF%7D&mimeType=folder&template_name=Folder
https://filenet.cio.gov.ns.ca/navigator/bookmark.jsp?desktop=JustCorrections&repositoryId=Justice&repositoryType=p8&docid=PoliciesandProcedures%2C%7B00A684FF-F8DD-4E69-8452-DD3001D9487B%7D%2C%7B90A40777-0000-C697-AED2-06A1B995509C%7D&mimeType=application%2Fpdf&template_name=PoliciesandProcedures&version=current&vsId=%7BD0D62867-F33D-4F4D-B23B-5BD728F360C2%7D
https://filenet.cio.gov.ns.ca/navigator/bookmark.jsp?desktop=JustCorrections&repositoryId=Justice&repositoryType=p8&docid=PoliciesandProcedures%2C%7B00A684FF-F8DD-4E69-8452-DD3001D9487B%7D%2C%7B409D0777-0000-C7F2-82F6-DCFFEC29EA3F%7D&mimeType=application%2Fpdf&template_name=PoliciesandProcedures&version=current&vsId=%7B1EAD312B-7543-4F31-BE82-37FAF79D95F8%7D
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8.2.2 Subject 39.08.00, Contraband Disposal 
8.2.3 Chapter 42, Disciplinary System 

 
9. Visits 
 

9.1 Individuals admitted to a correctional facility will be permitted personal 
visits.  
 

9.2 Individuals serving disciplinary penalties will be granted visits pursuant to 
9.2.1 section 95(3) of the Correctional Services Regulations with the 

following 
9.2.1.1 spiritual advisor 
9.2.1.2 lawyer 
9.2.1.3 a representative of the Office of the Ombudsman 
9.2.1.4 a representative of the Human Rights Commission 
9.2.1.5 an individual approved by the superintendent 

9.2.2 Policy and Procedures 43.00.00, Administrative and Disciplinary 
Close Confinement 

 
10. Communication/Correspondence 
 

10.1 For requirements regarding access to communication and 
correspondence refer to Policy and Procedures, Subjects 37.14.00, 
Communication and 37.15.00 Communication Monitoring. 
 
 

11. Standard Operating Procedures (SOP)  
 
11.1 The superintendent is responsible to develop an SOP to identify 

11.1.1 schedule for recreation activities 
11.1.2 process for reporting denial of access to outdoor exercise 
11.1.3 the process and schedule for laundering clothing 
11.1.4 items available for sale in the canteen 
11.1.5 the process for accessing or requesting items from the canteen 
11.1.6 the schedule for canteen services 
11.1.7 facility schedule for personal visits 
11.1.8 the process to schedule a personal visit 

 

https://filenet.cio.gov.ns.ca/navigator/bookmark.jsp?desktop=JustCorrections&repositoryId=Justice&repositoryType=p8&docid=PoliciesandProcedures%2C%7B00A684FF-F8DD-4E69-8452-DD3001D9487B%7D%2C%7B002A8366-0000-CB1A-A4DE-7BBA27B3098E%7D&mimeType=application%2Fpdf&template_name=PoliciesandProcedures&version=current&vsId=%7B732BD74F-722E-4F1B-8475-463C47A8F60A%7D
https://filenet.cio.gov.ns.ca/navigator/bookmark.jsp?desktop=JustCorrections&repositoryId=Justice&repositoryType=p8&docid=PoliciesandProcedures%2C%7B00A684FF-F8DD-4E69-8452-DD3001D9487B%7D%2C%7B0035E57B-0100-C739-A827-AE8121B55C6A%7D&mimeType=application%2Fpdf&template_name=PoliciesandProcedures&version=current&vsId=%7B9D676E33-DC11-4A7E-9936-499F2030C566%7D
https://filenet.cio.gov.ns.ca/navigator/bookmark.jsp?desktop=JustCorrections&repositoryId=Justice&repositoryType=p8&docid=PoliciesandProcedures%2C%7B00A684FF-F8DD-4E69-8452-DD3001D9487B%7D%2C%7B0035E57B-0100-C739-A827-AE8121B55C6A%7D&mimeType=application%2Fpdf&template_name=PoliciesandProcedures&version=current&vsId=%7B9D676E33-DC11-4A7E-9936-499F2030C566%7D
https://filenet.cio.gov.ns.ca/navigator/bookmark.jsp?desktop=JustCorrections&repositoryId=Justice&repositoryType=p8&docid=PoliciesandProcedures%2C%7B00A684FF-F8DD-4E69-8452-DD3001D9487B%7D%2C%7B40909D7C-0100-CF60-B215-29F0DA48E07F%7D&mimeType=application%2Fpdf&template_name=PoliciesandProcedures&version=current&vsId=%7B34E23B1F-82A8-41EF-8FBA-7D285D0A5440%7D

