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RCMP Community Assistance / Department of Justice Victims’ Services

Coordination of Services for Victims of Crime

RCMP Community Assistance TYPE OF SERVICE

STAGE IN
CRIMINAL JUSTICE PROCESS

EMOTIONAL
SUPPORT

DIRECT
ASSISTANCE

INFORMATION
SERVICES

REFERRAL

Early Intervention

Court Proceedings

*emotional support:
- listening

- empathizing

* peer support

*court accompaniment
*Restorative Justice

*return of property

* assistance dealing with

other services
*advocacy

*copies of protection
orders

*court accompaniment
*Peace Bond
applications

* crime prevention

* information on the
criminal justice
process

*liaison with police
on case

* victim rights
*offender status

* information on
comm. resources

* medical assistance
* mental health
services

* gocial services

* housing

* civil proceedings
* Victims’ Services
*transition houses
*sexual assault
services

*other services
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RCMP Community Assistance / Department of Justice Victims’ Services

Coordination of Services for Victims of Crime

Department of Justice Victims’ Services

TYPE OF SERVICE

STAGE IN
CRIMINAL JUSTICE PROCESS

EMOTIONAL
SUPPORT

DIRECT
ASSISTANCE

INFORMATION
SERVICES

REFERRAL

Court Proceedings

After Case Disposition

* emotional
support

* short term
counseling

*emotional
support

*short term
counseling

* Peace Bond (FV)
applications

* advocacy with justice
system

* tracking case

*safe waiting area
*court preparation
*follow-up on CIC
application

* specialized service for
child victims/witnesses

*assistance preparing
VIS

*explanation of court
orders

* linking with provincial
& federal victim
notification systems

* criminal justice
process

*case information
*victim rights
*offender status
*safety issues

* sentencing
alternatives

* Correctional
Services

* Parole Hearings

* Restorative Justice
initiatives

* mental health

* gocial services

* children & family
services

*transition houses
*sexual assault
services

*RCMP Community
Assistance
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