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Release 3.4.2.1 

Release Notes for External Users 
 

LaMPSS Release 3.4.2.1 includes enhancements to align with the first implementation of the NS 
Works Online Digital Intake form.   It also includes minor defect fixes to the Service Registration 
modules. 
 

 
External Case Management (ECM) 
 
Employment Nova Scotia is introducing a new “NS Works Digital Intake Form” on their NS Works Online 

web site. This form will replace the current paper form that was previously used by clients visiting NS 

Works service providers. Clients will be invited to complete this “online” form.  NS Works staff will log 

into the NS Works Online web site to view the NS Works Digital Intake forms that have been submitted.    

They will then complete the intake on the External Case Management in LaMPSS.  A subsequent release 

is planned to introduce an automated interface between NS Works Online and LaMPSS. 

Enhancements to LaMPSS External Case Management (ECM) are required to align the new intake form 

as questions and answers have changed and support a process where some of the information will be 

obtained after the intake in a follow-up discussion with the client. 

➢ Case Add - Remove SIN as mandatory field when creating an ECM case (TFS 29486). 

 

➢ Intake Details – Align the questions / answers to the new NS Works Digital Intake form and to 

the questions / answers that will be obtained after the intake.   Also remove rule that requires 

consent / intake form to be attached to the Intake Details (TFS 29344). 

 

➢ Case Task – Add new rule to make SIN required upon completion of “Complete Assessment” 

task. 

 

➢ Application Package – When an application for funding is submitted, some ECM intake 

information is automatically transferred to the newly created IFA agreement.  Since some of the 

ECM intake questions / answers have changed, these changes also need to be applied to 

automated transfer process (TFS 29534). 

 

➢ ECM Case Manager Statement / Action Plan Report – Small changes to align with new 

terminology introduced by new NS Works Digital Intake Form (TFS 29534) 

 

➢ Menu – Remove link to previous ECM Intake form. 
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Service Registration  

➢ Service Registration Participants  

 

o Adjust rule for overlapping sessions - For Individual services, the validation rule that verifies 

no overlapping sessions between participant records was modified to ignore session dates 

that overlap between the historical participants records.  The rule should only compare the 

new session that is being added with all historical participant records for the same 

person.  Also modified Session validation rules to ignore all deleted registrations (TFS 

29630). 

 

o New validation to prevent overlapping - For Individual services, a new validation was added 

when registering a person via Person Home Page to prevent overlapping session dates 

between participant records for the same person (TFS 29715). 

 

 

 

 

 


