Release 4.3
Release Notes for External Users

In this release, enhancements were implemented to External Case Management to facilitate referrals
amongst organizations and some additional foundational functions were implemented in preparation
for an upcoming release.

External Case Management (ECM) — Case Referrals and Foundational Functions for Upcoming Release

In this release, enhancements were introduced to facilitate referrals amongst organizations and
some foundational functions were implemented in preparation for an upcoming release.

> Case Referrals — New! - New screen to facilitate the issuance referrals related to an ECM Case.
» Case Management Activity Summary Report — New columns on the report in preparation for an
upcoming release.

Maintenance Items

Approximately 15 maintenance items (defect fixes, small enhancements) were also implemented in
this release.

Notable maintenance item:

> LaMPSS Online - Fix issue that is occurring when creating Adobe PDF for application, financial or
activity report (TFS 33421)
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