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Click or tap here to enter Organization Name.	
Template: Accessible Entrance Maintenance Plan
Many organizations in Nova Scotia are required to have a maintenance plan for barrier-free entrances as outlined in the Built Environment Accessibility Standard Regulations under the Accessibility Act. This template is an optional format designed to help organizations develop their plans for maintaining barrier-free entrances. Organizations may use a different format for their plans.
How to Use This Template
· You can fill in this document digitally or print and complete manually. 
· Each section includes sample text and tables that you can adapt to fit your organization’s needs.
· Consider adding an accessibility statement of commitment for your organization to this document to spread awareness and understanding as to why this plan is important.
Example: Our organization is committed to maintaining an accessible environment for everyone. We will keep our accessible entrances clear, functional, and safe.
· You are encouraged to seek input from people with disabilities about the barriers they experience that could be addressed in this plan.
· Save your final plan and make it available to the public (i.e. post to website).
Note: Making your plan public is a requirement of the Standard.
This optional template has been developed as a general reference tool to support implementation of the Built Environment Accessibility Standard Regulations. It is not a substitute for the applicable legislation, regulations, or binding codes and standards, which prevail in the event of any inconsistency.
The template does not constitute legal advice and may not reflect all regulatory requirements or local conditions applicable to an organization. Organizations are solely responsible for determining and meeting their compliance obligations.
The Province of Nova Scotia disclaims any responsibility or liability for errors, omissions, or outcomes resulting from reliance on this template.


Accessible Entrance Maintenance Plan
Organization Name: Click or tap here to enter Organization Name.
Effective Date: Click or tap to enter the Effective Date.
Last Updated: Click or tap to enter the date it was Last Updated.
Purpose
The purpose of this plan is to ensure that all barrier-free entrances at Click or tap here to enter Building Name/Address. remain free of physical obstructions. This plan is developed in accordance with Section 29 of the Built Environment Accessibility Standard Regulations under the Accessibility Act. 
Identification of Accessible Entrances
List all barrier-free entrances (e.g., Main North Entrance, Rear Staff Entrance).
Click or tap here to enter Description/Location.
Click or tap here to enter Description/Location.
Click or tap here to enter Description/Location.
Click or tap here to enter Description/Location.
Click or tap here to enter Description/Location.
Click or tap here to enter Description/Location.
Examples of Physical Obstructions
Physical obstructions include any impassable barriers on or above pathways that prevent entry. These include, but are not limited to:
Snow and ice accumulation.
Dysfunctional or damaged accessibility elements, such as power door operators, ramps, stairs, handrails, lighting, etc.
Debris, leaf litter, or standing water.
Displaced trash receptacles or furniture.
Parked vehicles or bicycles.
Overhanging vegetation or low-hanging signage.
Accessibility Responsibility
The Click or tap here to enter text. e.g. Accessibility Coordinator/Facilities Manager. has authority to initiate corrective actions, engage contractors, and restrict certain uses if required to maintain safety and accessibility of entrances into a building.
Maintenance Protocols
To ensure these entrances remain barrier-free, the following actions will be taken:
	Frequency
	Action Required
	Responsible Party

	Click or tap here to enter Recommended Daily (AM/PM) .	Visual inspection of all pathways and doorway thresholds for water, litter, parked vehicles, etc. and removal of these obstructions.
	Click or tap here to enter Responsible Party.
	Click or tap here to enter Recommended Daily (AM/PM) .	Ensure all accessibility elements are functional and undamaged, such as power door operators, ramps, lighting, etc. and repair if necessary.
	Click or tap here to enter Responsible Party.
	Inclement Weather
	Immediate removal of ice/snow and apply traction materials. Priority clearing of barrier-free entrances before non-accessible entrances. Verification that tactile surfaces, curb ramps, and thresholds remain detectable and unobstructed. Confirmation that traction materials do not reduce tactile detectability.
	Click or tap here to enter Responsible Party.
	Seasonal
	Trimming of trees/bushes to ensure that there is no encroachment into accessible path of travel and that overhead clearance is at least 2100 mm.
	Click or tap here to enter Responsible Party.


Reporting and Remediation
If a physical obstruction is identified:
1. Immediate Action: Action will be taken immediately to remedy the situation.
Notification: If the action cannot be taken immediately (e.g., structural damage), a notice will be posted at the accessible building entrance directing users to the nearest alternative accessible entry into the building.
Contact: Report issues to Click or tap here to enter Title/Phone Number/Email.
Temporary Inaccessibility
If a barrier-free entrance must be temporarily closed for safety or repair, clear signage will be posted directing users to the nearest accessible entrance, and the issue will be resolved as soon as reasonably practicable.
Documentation and Staff Training
Documentation
Click or tap here to enter Organization Name. will keep records to demonstrate their commitment to maintaining accessibility of entrances. Records may include inspection logs, maintenance and repair activities, reported problems and corrective actions, and periods of temporary inaccessibility.
Staff Training
Staff and contractors responsible for building operations, maintenance, or snow and ice control will receive training about maintaining barrier-free entrances, as appropriate to their role. Training will cover identification of accessible entrances, recognition of common problems, and procedures for inspection, reporting, and corrective action. Training will be provided upon onboarding and refreshed as needed.
Public Availability
This plan is made publicly available as follows:
Website: Click or tap here to enter URL.
Physical Location: Posted at Click or tap here to enter Location. e.g., Main Lobby Information Board.
Alternative Formats: Contact Click or tap here to enter Contact. Include Title/Phone Number/Email. to request this plan in another format.
Plan Review and Approval
Name: Click or tap here to enter Name.
Position: Click or tap here to enter Position.
Date: Click or tap to enter a Date.
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