
6. Indoor public spaces

6.5.2 Reception area and service counter

Location:

Date and time:

Auditor:

Description:

 
A lowered accessible counter surface (6.5.2.c) providing 
adequate space for knees (6.5.2.d) (Image: Cities and 
Environment Unit)
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chart continued on next page ➜

    Yes Most of Some No N/A  
     the time -times
   Source (+ 3) (+ 2) (+ 1) (0) (- 3)* Comments

6.5.2.a Is there an accessible path to RHFAC 
 reception desks, service  (4.1.1) 
 counters, and waiting areas?

6.5.2.b Is the reception desk highly  RHFAC 
 visible and easily located on a  (4.1.1) 
 direct route from the entrance?

6.5.2.c Is there at least one lowered RHFAC 
 accessible counter surface  (4.2.1)
 within 730–860 mm (29–34 in.)  
 of the floor? 

6.5.2.d Does the accessible counter RHFAC  
 area provide knee space at least (4.2.2) 
  480 mm (19 in.) deep where  
 physical action or exchange  
 takes place? 

6.5.2.e Does clear, understandable  RHFAC  
	 identification	signage	indicate		 (4.2.5) 
 the function of the service desk?

6. Indoor public spaces / 6.5.2 Reception area and service counter Page 2 of 4



    Yes Most of Some No N/A  
     the time -times
   Source (+ 3) (+ 2) (+ 1) (0) (- 3)* Comments

6.5.2.f If there is a waiting area, are a  RHFAC 
 variety of seating options   (4.1.5) 
 provided—seats with and  
 without armrests, seats with  
 backrests, and clear floor space  
 for users of mobility aids to  
 position themselves and their  
 equipment?

6.5.2.g Is the access to seating areas RHFAC  
 unobstructed and direct from   (4.1.5) 
 the main circulation route?

     Subtotal Max. score     Actual score  

                        + 21      = 
 Subtotal Subtotal Subtotal  Subtotal      Final Total

 + + + =
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Principle 1
Does this feature follow the whole journey approach?

Principle 2
Does this feature follow the concepts of universal design?

Principle 3
Is	there	an	adequate	seasonal	maintenance	program	for	this	feature? 
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