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POLICY STATEMENT
This policy applies to all Disability Support Program (DSP) Programs for adults. It
does not apply to the Direct Family Support for Children (DFSC) Program.

2.0

POLICY OBJECTIVE
The Level of Support Policy provides the eligibility requirements and the
assessment process for determining the level of support required by all
applicants/participants in the DSP.
The Level of Support Policy promotes a participant’s independence, self-reliance,
security and social inclusion, consistent with the applicant/participant’s assessed
needs, wishes, and choice, within the parameters of available DSP resources as
outlined in the applicable approved DSP policies.

3.0

DEFINITIONS
For DSP policy and program definitions, refer to DSP Glossary of Terms.

4.0

LEVEL OF SUPPORT OVERVIEW

4.1

An applicant/participant of the DSP must be assessed as requiring supports and
services consistent with one of the five levels of support available in the Program.
As the level of support increases from 1 to 5, the intensity, duration and frequency
of support increases.

4.2

An applicant/participant’s eligibility for a level of support is based on:
a) a diagnosis of an intellectual developmental disorder, long term mental
illness, physical disability, or any combination of the above;
b) a functional assessment which captures an applicant/participant’s ability to
carry out activities of daily living (ADL) and instrumental activities of daily
living (IADL);
c) the medical and behavioural support needs of applicant/participant.

5.0

FUNCTIONAL ASSESSMENT, ELIGIBILITY AND DETERMINING LEVEL OF
SUPPORT

5.1

Assessment

5.1.1 An applicant/participant must participate in a functional assessment conducted by
the Care Coordinator. The assessment affords the opportunity for the
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applicant/participant to provide information which is unique and meaningful to
them. This information assists the Care Coordinator in developing a holistic, high
level perspective of the applicant/participant’s strengths, resources, goals, wishes,
support needs, and special need requirements (see Basic and Special Needs
Policy).
The information gathered through the assessment, informs the
determination of the applicant/participant’s Program eligibility and level of support.
5.1.2 An applicant/participant must provide their consent to the DSP functional
assessment and support planning process.
5.1.3 An applicant/participant must provide all supporting documentation required by the
Care Coordinator to assess or re-asses their level of support. This includes a
medical assessment completed by the applicant/participant’s attending physician
or nurse practitioner, dated within ninety (90) days of the date of application or
reassessment. A more recent medical report may be requested if there is a
significant change in the applicant/participant’s health status.
5.1.4 An applicant/participant who fails or refuses to participate in the functional
assessment or reassessment or to provide the supporting documentation required
by the Care Coordinator to assess and determine their level of support is ineligible
for the DSP.
5.2

Determining Eligibility and Level of Support (see Program Policy section 4.0)

5.2.1 When determining an applicant/participant’s eligibility and level of support, the
Care Coordinator must:
a) review the applicant/participant’s supporting documentation;
b) assess the information gathered on the functional assessment;
c) assess the applicant/participant’s medical care and behavioural support needs. If
the support required by the applicant/participant exceeds the resources outlined in
the applicable DSP policies, the support plan may be augmented with standard
community resources, where available (see section 8.1.2).
d) determine if the applicant/participant’s assessed needs are consistent with one of
the five levels of support;
e) review the outcome of the assessment and eligibility determination with the
applicant/participant, their family and support network, including the Service
Provider if applicable.
5.2.2 An applicant who is in receipt of Adult Protection Services, and who requires
emergency admission to the DSP, may have the functional assessment completed
by the Care Coordinator following their admission to a DSP support option.
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Casework Supervisor Review and Approval
The Casework Supervisor shall review the applicant’s completed assessment and
any other supporting documentation to ensure they are in agreement with the Care
Coordinator’s determination of the level of support.

5.4

Advisement of Assessment or Reassessment Outcome to
Applicant/Participant or Service Provider

5.4.1 The Care Coordinator shall advise the applicant/participant in writing of the
Department’s eligibility decision, their level of support, and any other applicable
information such as a program support option being offered or a waitlist placement.
5.4.2 The Care Coordinator shall advise the applicant/participant in writing of the
Department’s ineligibility decision.
5.4.3 If the participant has a Service Provider, the Care Coordinator shall provide the
Service Provider with the participant’s updated determination of level of support.
5.4.4 The applicant/participant will be advised of their right to appeal the Department’s
level of support or eligibility decision within thirty (30) days from the date they
receive the written notification. (see section 11.0).
6.0

SUPPORT PLANNING

6.1

Individual Support Plan
All DSP participants require an Individual Support Plan (ISP). The participant’s
health, safety, assessed needs, goals, wishes and personal preferences are the
key considerations in the development of their support plan. The Care Coordinator
documents this information to determine goals and high level strategies on how
they may be achieved. This approach assists in achieving outcomes that support
the participant’s independence, self-reliance, security and social inclusion.

6.2

Detailed Daily Support Plan

6.2.1 Upon admission to a DSP support option, the participant’s Service Provider is
expected to develop a more detailed person-directed plan that details the supports
the participant requires on a daily basis. The participant may choose to have other
members of their personal support network contribute to their support plan. The
Care Coordinator works collaboratively with the Service Provider and provides
input to the support planning process, approves associated special needs costs,
and monitors the effectiveness of the plan.
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6.2.2 This support plan will be reviewed annually by the Service Provider. The Care
Coordinator is kept apprised of this annual review and any changes made
throughout the year.
6.3

Participant Rights – Supported Decision Making
The autonomy of the applicant/participant is respected. This includes a
participant’s right to knowingly undertake risk to themselves, and to accept or
refuse services. Care Coordinators and Service Providers have a responsibility to
educate a participant on the nature, benefits, risks and alternatives to the available
support services. This includes discussing the likely consequences of accepting or
refusing recommended services. Participants must also be given the opportunity
to ask questions and be given answers in a timely and respectful manner.

6.4

Reassessment of a Participant’s Level of Support

6.4.1 The Care Coordinator shall complete a reassessment of a participant’s support
needs and their level of support at a minimum of every two years (biennially).
6.4.2 A reassessment of a participant’s support needs and their level of support shall be
conducted at any time when:
a) the participant’s support needs have changed or their support plan
requires changes;
b) their level of support requires reassessment;
c) the participant wishes to update their assessment.
6.4.3 When a participant’s support needs have remained stable and there are few, if any
changes, the Care Coordinator may use an assessment review form.
6.4.4 When it has been identified that significant changes have occurred to a
participant’s support needs, those changes will be documented.
6.4.5 Superseding section 6.4.3, an assessment will be completed:
a) when a participant has never had an assessment previously completed;
b) when an assessment is not present on the participant’s file;
c) at least once during a six year period.
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LEVELS OF SUPPORT
A level of support is the amount and type of support an applicant/participant
requires to strengthen or maintain their individual abilities. An
applicant/participant’s level of support is assessed in a manner intended to
maximize the person’s independence, self-reliance, security and social inclusion.

7.1

Level 1 Support: Minimal
An applicant/participant whose assessed needs are determined to be Level 1
requires minimal to intermittent support and/or supervision to enhance or maintain
their skills in two or more areas of functioning, primarily in instrumental activities of
daily living. Support may also needed to enhance and maintain the participant’s
health and wellness.
At Level 1, an applicant/participant is independent in their personal care or has
limited personal care needs. They may have a physical disability and may have
stable but chronic health/medical conditions. An applicant/participant may require
assistance with establishing daily life routines, and has the ability to identify and
access support or help. At Level 1, individuals can access the community
independently.
An applicant/participant may have been involved in, or is capable of becoming
involved in employment, training or a day activity consistent with their interests,
abilities and needs. The applicant/participant may require support to develop and
maintain social networks.
An applicant/participant whose needs are assessed to be Level 1 has strengths,
resources and support needs consistent with the criteria described in clauses 7.1.1
through 7.1.6 below.

7.1.1 Level 1 – Activities of Daily Living (ADL)
An applicant/participant may demonstrate one or more of the following:
a) an ability to follow multi-step processes and convey their feelings, wants
and needs effectively with minimal support;
b) an ability to identify appropriate activities and an ability to complete them
once the activity has been established;
c) an ability to follow directions and established routines;
d) a requirement for minimal prompts or monitoring, or minor assistance with
their personal care and general activities of daily living;

October 7, 2015

<<Return to Table of Contents
5

Disability Support Program

Level of Support Policy

e) a requirement for minimal prompts for choosing, changing, and maintaining
their clothing;
f) a requirement for support in understanding personal relationships and
sexuality.
7.1.2 Level 1 - Instrumental Activities of Daily Living (IADL)
An applicant/participant requires intermittent supervision or support and
assistance with their instrumental activities of daily living, such as basic food
preparation, household and financial management, transportation, and accessing
the community.
7.1.3 Level 1 - Health Status
An applicant/participant may demonstrate one or more of the following:
a) a requirement for general support and monitoring regarding their mental and
physical health and wellness;
b) a requirement for routine medical care and evaluation of their general
health;
c) a requirement for medical care due to chronic or intermittent health
concerns, or a requirement for health care teaching;
d) a requirement for increased support when they are actively ill or
experiencing anxiety;
e) difficulty with sleeping, settling, or occasionally waking through the night,
but no requirement for supervision;
f) a requirement for monitoring and support with making significant health care
decisions;
g) a requirement for support to access professional services as identified in
their functional assessment.
7.1.4 Level 1 - Medical Conditions
An applicant/participant may demonstrate one or more of the following:
a) issues relating to a mental or physical health diagnosis which is considered
stable but may have a significant, but manageable, impact on their daily
routines;
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b) a requirement for assistance with locating/accessing community medical
supports;
c) a requirement for monitoring by a health care specialist;
d) an ability to manage medication when effective supports are in place;
e) a requirement for minimal prompts/reminders or education (e.g. for special
diets).
7.1.5 Level 1 - Behaviour
An applicant/participant may demonstrate one or more of the following:
a) a requirement for minimal or no behavioural support;
b) a requirement for minimal or situational/occasional support with social
interaction (e.g. relationships, sexuality, interpersonal skills or challenges);
c) a need for education, teaching or informal support for issues relating to
manageable behaviours.
7.1.6 Level 1 - Safety
The applicant/participant may demonstrate one or more of the following:
a) a requirement for minimal or no direct supervision;
b) no unmanageable safety risks;
c) an ability to access the community independently for extended periods of
time;
d) a requirement to have contact name/numbers for emergencies;
e) an ability to use an emergency response system;
f) an ability to self-evacuate from their residence in the event of an
emergency.
7.1.7 Level 1 - Program Support Options
An applicant/participant whose assessed needs are determined to be Level 1 may
be supported within the following Community Based Options or Community
Homes:
a) Direct Family Support;
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Alternative Family Support;
Independent Living Support;
Small Option Homes;
Group Homes;
Residential Care Facility.

All approvals will ensure that the appropriate supports can be provided in the
option being considered, within the approved scope of services, funding and
staffing complement, and in adherence to all applicable policies.
7.2

Level 2 Support: Moderate
An applicant/participant whose assessed needs are determined to be Level 2
requires intermittent support and/or supervision to maintain or enhance their skills
in two or more areas of functioning, primarily in activities of daily living and
instrumental activities of daily living. They may require supervision and minimal
support for on-going medical or health related issues. They may require moderate
support that provides structure to maintain or enhance their skills, and health and
wellness.
An applicant/participant may be able to access the community independently for
varying lengths of time. An applicant/participant may have been involved in, or is
capable of becoming involved in, employment, training or day activities consistent
with their interests, abilities and needs. The applicant/participant may require
support to develop and maintain social networks.
An applicant/participant whose needs are assessed to be Level 2 has strengths,
resources and support needs consistent with the criteria described in clauses 7.2.1
through 7.2.6 below.

7.2.1 Level 2 - Activities of Daily Living (ADL)
An applicant/participant may demonstrate one or more of the following:

a) a requirement for periodic and brief prompts in some aspects of their
personal care, and may demonstrate a requirement for ongoing support or
education;
b) a requirement for physical assistance in some situations if their primary
diagnosis is a physical disability;
c) a requirement for supervision and support with a range of their activities of
daily living to develop and maintain routines;
d) a requirement for periodic reminders and monitoring or verbal prompts
regarding their personal hygiene and grooming activities;
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e) an ability to communicate but may require some supports;
f) a requirement for skills/knowledge enhancement;
g) a requirement for support in understanding personal relationships, and
sexuality.
7.2.2 Level 2 - Instrumental Activities of Daily Living (IADL)
An applicant/participant may demonstrate one or more of the following:
a) a requirement for support/formal teaching to maintain, develop or enhance
their instrumental activities of daily living skills;
b) a requirement for skill development and teaching;
c) a requirement for a day support, which may be either structured or informal.
7.2.3 Level 2 - Health Status
An applicant/participant may demonstrate one or more of the following:
a) a requirement for routine health care or pre-scheduled medical
appointments due to chronic or intermittent health problems, more than
once per year;
b) a requirement for support to manage their health and wellness;
c) a requirement for support to ensure that their daily activities and routines
are appropriately maintained, which may involve informal to formal teaching
and skill enhancement;
d) varying levels of knowledge and insight into their health status;
e) wakefulness through the night that intermittently requires support to
resettle.
7.2.4 Level 2 - Medical Conditions
An applicant/participant may demonstrate one or more of the following:
a) issues relating to a mental or physical health diagnosis, which is generally
stable, but requires intermittent support and monitoring. The diagnosis may
have a significant, but manageable impact on their daily routines;
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b) a requirement for support with medication management, which may include
support to manage prescriptions and changes in medication routines, ongoing monitoring, supervision, or assistance with the administration of
medications;
c) a requirement for support and monitoring with their health issues and
attending medical and specialist appointments;
d) a requirement for teaching, assistance and support with special diet
requirements.
7.2.5 Level 2 – Behaviour
An applicant/participant may demonstrate one or more of the following:
a) a history of behaviours with no, or minimal risk to themselves, others, or
their environment;
b) a level of behaviour which is manageable through informal interventions,
but may require short-term moderate interventions;
c) a requirement for behavioural support which is intermittent or ongoing and
which can be accessed from available standard community resources.
7.2.6 Level 2 - Safety
An applicant/participant may demonstrate one or more of the following:
a) a minimal safety risk to themselves, others, or their environment;
b) the ability to access the community independently for varying periods of
time;
c) a requirement for occasional but brief periods of direct supervision;
d) a discomfort with being alone at home for periods of time, and a need to
access overnight support/supervision;
e) a requirement for support, education or supervision to build their capacity
to manage their behaviour, support decision making and enhance social
skills;
f) a requirement for monitoring of their mental health during periods of active
illness, for safety reasons; and
g) an ability to self-evacuate from their residence in the event of an
emergency, with minimal support.
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7.2.7 Level 2 - Program Support Options
An applicant/participant whose assessed needs are determined to be Level 2 may
be supported within the following Community Based Options or Community
Homes:
a)
b)
c)
d)
e)

Direct Family Support;
Alternative Family Support;
Independent Living Support;
Small Option Homes;
Group Homes.

All approvals will ensure that services can be provided in the option being
considered, within the approved scope of services, funding and staffing
complement, and in adherence to all applicable policies.

7.3

Level 3 Support: High
An applicant/participant whose assessed needs are determined to be Level 3
requires support that may range from minimal up to 24 hours per day. Supports
may include supervision and skill enhancement with activities of daily living and
instrumental activities of daily living.
An applicant/participant may require support that provides structure to maintain or
enhance their skills, health and wellness. They may also require moderate, up to
a high, level of support with their medical conditions.
An applicant/participant may have the ability to access the community
independently for brief periods of time. An applicant/participant may have been
involved in, or is capable of becoming involved in, employment, training or day
activities consistent with their interests, abilities and needs. The
applicant/participant may require support to develop and maintain social networks.
An applicant/participant whose needs are assessed to be Level 3 has strengths,
resources and support needs consistent with the criteria described in clauses 7.3.1
through 7.3.6 below.

7.3.1 Level 3 - Activities of Daily Living (ADL)
An applicant/participant may demonstrate one or more of the following:
a) a requirement for support with their activities of daily living, ranging from a
supportive presence to the provision of direct assistance;
b) a requirement for personal supports on an on-going basis;
October 7, 2015
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c) moderately impaired communication skills that require support;
d) a requirement for support in understanding personal relationships and
sexuality.
7.3.2 Level 3 - Instrumental Activities of Daily Living (IADL)
An applicant/participant may demonstrate one or more of the following:
a) a requirement for support and assistance with their instrumental activities
of daily living, which can vary from minimal supervision up to high level of
support/assistance in the areas of basic food preparation, household and
financial management, transportation, and accessing the community;
b) a vulnerability in unusual or unfamiliar situations and a requirement for
support in judgment/decision making;
c) a requirement for accompaniment when accessing the community;
d) a requirement for a day activity support.
7.3.3 Level 3 - Health Status
An applicant/participant may demonstrate one or more of the following:
a) a requirement for regular monitoring and intermittent consultation from
health care practitioners;
b) a requirement for support with managing a mental or physical health
diagnosis which is considered stable but may be chronic or cyclical in nature
and have a significant, but manageable impact on their daily routines;
c) a requirement for on-going support to manage their daily routines or
ongoing reassurance to supplement their insight into their health issues;
d) sleep disruptions which require intermittent support throughout the night.
7.3.4 Level 3 - Medical Conditions
An applicant/participant may demonstrate one or more of the following:
a) significant medical conditions that are stable with the required supports;
b) episodes of acute illness and/or seizure conditions that require clinical
protocols;
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c) a requirement for frequent medical testing and monitoring of their medical
conditions;
d) a requirement for intermittent assessment and support services from health
professionals such as occupational therapists, physiotherapists, nurses;
e) a requirement for monitoring or support to administer medication, but
demonstrates no major issues or concerns with medication compliance.
7.3.5 Level 3 - Behaviour
An applicant/participant may demonstrate one or more of the following:
a) a requirement for moderate behavioural supports;
b) behaviours which are manageable, either through informal interventions or,
when required, formal interventions/programs.
7.3.6 Level 3 - Safety
An applicant/participant may demonstrate one or more of the following:
a) an ability to access the community with support;
b) a requirement for supervision that is easily accessible, or a requirement for
brief but frequent, direct supervision;
c) a requirement for informal interventions to manage safety, and may
demonstrate a requirement for occasional formal interventions/programs for
limited periods of time;
d) a requirement for structured support and supervised programs to reduce
safety risks to themselves, others, and their environment;
e) a requirement for overnight awake support;
f) a requirement for support to evacuate from their residence in the event of
an emergency.
7.3.7 Level 3 - Program Support Options
An applicant/participant whose assessed needs are determined to be Level 3 may
be supported within the following Community Based Options or Community
Homes:
a) Direct Family Support;
b) Alternative Family Support;
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Independent Living Support;
Small Option Homes;
Developmental Residences (1);
Adult Residential Centres.

All approvals will ensure that services can be provided in the option being
considered, within the approved scope of services, funding and staffing
complement, and in adherence to all applicable policies.
7.4

Level 4 Support: Enriched
An applicant/participant whose assessed needs are determined to be Level 4
requires high to enriched on-site 24 hour supervision and assistance with all of
their activities of daily living and instrumental activities of daily living. They may
require structured support to maintain or enhance their skills, health and wellness.
They may have varying personal and health care needs, and their overall health
status and medical conditions may require monitoring.
An applicant/participant may have behavioural challenges that can be supported
within the scope of the programs and services provided by a program support
option, or with the assistance of available standard community resources, as
required.
An applicant/participant may have been involved in, or is capable of becoming
involved in, employment, training or day activities consistent with their interests,
abilities and needs. The applicant/participant may require support to develop and
maintain social networks.
An applicant/participant whose needs are assessed to be Level 4 has strengths,
resources and support needs consistent with the criteria described in clauses 7.4.1
through 7.4.6 below.

7.4.1 Level 4 - Activities of Daily Living (ADL)
An applicant/participant may demonstrate one or more of the following:
a) a requirement for close supervision, and up to a high level of physical
support with most of their activities of daily living and other aspects of their
personal care;
b) a requirement for on-going support with self-help and personal care skills;
c) a requirement for physical assistance with all mobility and transfers
(mechanical aids may also be required);
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d) a requirement for support in understanding personal relationships and
sexuality.
7.4.2 Level 4 - Instrumental Activities of Daily Living (IADL)
An applicant/participant may demonstrate one or more of the following:
a) a requirement for total support and accompaniment with all aspects of their
instrumental activities of daily living;
b) a requirement for basic skill development and daily support to promote their
independence;
c) a requirement for active supervision or support to identify and pursue
interests and structure their time;
d) a requirement for specific supports related to communication, such as
interveners, communication boards or other assistive devices.
e) a requirement for a day activity support.
7.4.3 Level 4 - Health Status
An applicant/participant may demonstrate one or more of the following:
a) a requirement for regular monitoring and consultation from health care
practitioners;
b) a requirement for support with health related interventions to maintain
optimal wellness or support relating to insight into their health issues ;
c) a requirement for active awake support throughout the night on an ongoing
basis.
7.4.4 Level 4 - Medical Conditions
An applicant/participant may demonstrate one or more of the following:
a) a requirement for frequent medical care, appointments, or close monitoring
when ill with chronic conditions or episodes of acute illness that do not
require hospitalization;
b) a requirement for support with the administration of medication and all
aspects of medication management.
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7.4.5 Level 4 – Behaviour
An applicant/participant may demonstrate one or more of the following:
a) a requirement for a high level of support to manage behaviours which may
be directed towards themselves, others, or their environment and which
require support programs and intermittent involvement of health care
specialists and available standard community resources;
b) behavioural resistance and safety issues that are generally predictable and
responsive to individualized skill and behavioural program approaches.
7.4.6 Level 4 - Safety
An applicant/participant may demonstrate one or more of the following:
a) personal safety issues including vulnerability to others;
b) a requirement for support program(s) to manage safety risks to themselves,
others, or their environment;
c) a requirement for support to evacuate from their residence in the event of
an emergency.

7.4.7 Level 4 - Program Support Options
An applicant/participant whose assessed needs are determined to be Level 4 may
be supported within the following Community Based Options or Community
Homes:
a)
b)
c)
d)
e)
f)

Direct Family Support;
Alternative Family Support;
Independent Living Support;
Small Option Homes;
Developmental Residences (2 or 3);
Adult Residential Centres.

All approvals will ensure that services can be provided in the option being
considered, within the approved scope of services, funding and staffing
complement, and in adherence to all applicable policies.
7.5

Level 5 Support: Intensive
An applicant/participant whose assessed needs are determined to be Level 5
requires support that may vary widely from minimal to intensive, and may require
direct support with some or all their activities of daily living or instrumental activities
of daily living.
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An applicant/participant may require intensive levels of supervision, assessment,
assistance, skill development, and behavioural interventions. They may be
physically well or have chronic health conditions. They may require support that
provides structure to maintain or enhance their skills, health and wellness.
An applicant/participant may demonstrate behaviour or safety issues that are
frequent or are unpredictable in nature, and they may have involvement with other
departments, agencies, programs or the justice system.
An applicant/participant may require access to multi-disciplinary teams and skilled
staff members, along with specialized programs to manage safety and risks related
to themselves, staff and other residents. They may require a significant level of
supervision with community access.
An applicant/participant may have been involved in, or is capable of becoming
involved in employment, training, or day activities, consistent with their interests
and abilities, and their requirements for supervision with community access. The
applicant/participant may require support to develop and maintain social networks.
An applicant/participant whose needs would be best supported at Level 5 has
strengths, resources and support needs consistent with the criteria described in
clauses 7.5.1 through 7.5.6 below.
7.5.1 Level 5 - Activities of Daily Living (ADL)
An applicant/participant may demonstrate one or more of the following:
a) a requirement for minimal to maximum support for their activities of daily
living;
b) a requirement for minimal to maximum support with personal care;
c) a requirement for support in understanding personal relationships, and
sexuality.

7.5.2 Level 5 - Instrumental Activities of Daily Living (IADL)
An applicant/participant may demonstrate one or more of the following:
a) a requirement for minimal to intensive support to perform their instrumental
activities of daily living;
b) a requirement for direct support to engage in activities, follow directions or
routines;
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c) a requirement for support and programs to develop, enhance, or reinforce
social skills and communication;
d) a requirement for active supervision or support to identify and pursue
interests and structure their time;
e) a requirement for a day activity support.
7.5.3 Level 5 - Health Status
An applicant/participant may demonstrate one or more of the following:
a) a requirement for monitoring of their general health and wellness;
b) a requirement for skilled assessment and intervention from a range of
health care practitioners, including medical and behavioral specialists and
mental health clinicians.
7.5.4 Level 5 - Medical Conditions
An applicant/participant may demonstrate one or more of the following:
a) varying needs, from physical wellness to chronic health conditions,
requiring varying levels of supervision and support needs;
b) a requirement for frequent medical care, medical appointments and close
monitoring when ill with an acute or chronic condition;
c) a requirement for monitoring by staff, and assessment as needed by a
variety of health care practitioners;
d) a requirement for support with the administration of medication and with all
aspects of medication management.
7.5.5 Level 5 – Behaviour
An applicant/participant may demonstrate one or more of the following:
a) challenging behaviours which are persistent, ongoing, and which
complicate and interfere with their daily functioning or present a level of risk
to themselves, others or their environment. These behaviours can be
managed within the scope and approved resources of their appropriate
program support option or with the assistance of available standard
community resources, as required;
b) a requirement for frequent crisis stabilization;
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c) a requirement for involvement with other governmental departments, the
courts, agencies, or programs (e.g. DHW or Department of Justice);
d) a requirement for extensive formal behavioural procedures/protocols.
7.5.6 Level 5 - Safety
An applicant/participant may demonstrate one or more of the following:
a) a requirement for an intensive level of structured monitoring, assessment,
and therapeutic responses to their behaviors;
b) a requirement for support to evacuate from their residence in the event of
an emergency.
7.5.7 Level 5 - Program Support Options
An applicant/participant whose assessed needs are determined to be Level 5 may
be supported within the following Community Based Options or Community
Homes:
a)
b)
c)
d)
e)
f)

Direct Family Support;
Alternative Family Support;
Independent Living Support;
Small Option Homes;
Developmental Residences (3);
Regional Rehabilitation Centres.

All approvals will ensure that services can be provided in the option being
considered, within the approved scope of services, funding and staffing
complement, and in adherence to all applicable policies.

8.0

MEDICAL CARE AND BEHAVIOURAL SUPPORT REQUIREMENTS

8.1.0 When conducting an applicant/participant’s functional assessment, the Care
Coordinator may identify a need for medical or behavioural supports as a
necessary part of the applicant/participant’s support plan. The Care Coordinator
will consider the following:
a) the stability of the applicant/participant’s condition that requires additional
medical or behavioural supports;
b) the applicant/participant’s level of independence with their condition and
support needs (e.g., medication administration);
c) the potential impact of the medical need or behaviour on co-residents;
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d) the specific supports required and the availability of those supports;
e) that the provision of supports is within DSP policies;
f) the Service Provider’s willingness and ability to support the
applicant/participant, within their existing approved per diem and staffing
resources.
8.1.2 There may be some situations when the assessed supports required by the
applicant/participant are not included in DSP policies, or are outside of the existing
per diem or staffing levels of an identified support option. The Care Coordinator
will attempt to secure further supports through available standard community
resources that would typically be available to all residents of Nova Scotia.
8.1.2 To be eligible for the DSP, all supports required for the applicant/participant’s
identified medical and behavioural needs must be approved and available.
8.2

Medical Care Parameters
If the applicant/participant has a medical diagnosis or chronic health condition
identified on their medical assessment, the following parameters apply:
a) the medical condition(s) must be stable for the applicant/participant to be
assessed for a level of support. If an applicant/participant is hospitalized,
their medical condition(s) must be stable prior to assessment;
b) an applicant/participant’s stable chronic medical condition may have a
component of continual deterioration, or short periods of acute illness, but
the support needs required as a result of the medical condition must be
available within the scope of services of the support option and within its
approved per diem and staffing complement. The applicant/participant’s
support plan may include standard community resources that help support
these types of conditions;

8.3

Acute Nursing Services

8.3.1 If an applicant/participant requires short term acute medical interventions, support
shall be accessed through the Nova Scotia Health Authority (NSHA). Examples of
interventions for which acute nursing services may be required include, but are not
limited to:
a) IV therapy;
b) intramuscular (IM) injection of medications associated with acute illness;
c) specific treatments directly related to the applicant/participant’s acute
episodes, as appropriate.
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8.3.2 If the applicant/participant cannot access short term acute nursing services
through the NSHA, the Care Coordinator may consider covering these costs under
the Basic and Special Needs Policy.
8.4

Chronic Medical Conditions

8.4.1 If an applicant/participant’s chronic medical condition has a component of continual
deterioration that requires ongoing or intermittent medical intervention, support
may be accessed, where possible, through standard community resources.
8.4.2 If an applicant/participant requires a resource that cannot be provided within the
approved per diem and staffing resources of their support option or through
standard community resources, the Care Coordinator may consider if the resource
can be covered under the Basic and Special Needs Policy.
8.4.3 Coverage of supports as a special need will only continue until such time as the
required
resource
becomes
available.
A
reassessment
of
the
applicant/participant’s level of support may be required if the support need is long
term or permanent.
8.5

Medication
When a participant undergoes significant changes to their medication schedule the
Care Coordinator may need to assess if changes to the participant’s supports are
required, the following may be considered:
a) consultation with the prescribing health professional to understand the
nature of the medication and the anticipated psychological and
physiological effects on the applicant/participant;
b) a requirement for additional medical monitoring or medical appointments
c) the time frame for effectiveness;
d) a Service Provider’s ability, within their existing resources or through the
provision of standard community resources, to safely monitor and evaluate
the effects of the medication on the applicant/participant.

8.6

End of Life Care
End of life care may be provided to participants who have been diagnosed with a
life limiting medical condition as per the End of Life Care Policy document.
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Behavioural Support Parameters
To assess whether an applicant/participant’s behavioural support needs can be
safely met within the resources available through the DSP or with the assistance
of available standard community resources, the following parameters shall be
considered:
a) the frequency, intensity and duration of an applicant/participant’s
behaviour(s) as they relate to:
i.

physical aggression;

ii.

sexual aggression;

iii.

harmful behaviour that is premeditated or predatory in nature and
that has compromised, or has the potential to compromise, the
safety of others;

iv.

risk to themselves, others or their environment.

b) if an applicant/participant’s required supports can be provided within the
scope of services and approved per diem and staffing complement of a
program support option, or with the assistance of standard community
resources such as mental health outreach;
c) if a behavioural support plan can be:
i.

developed to respond to an applicant/participant’s behavioural
support needs;

ii.

developed by a Service Provider, with an applicant/participant in
collaboration with standard community resources when the
required expertise is not available within the Service Provider’s
resources; and

iii.

reviewed frequently by the Service Provider, and subject to
regular review by the Care Coordinator, to ensure that the
behavioural supports being provided remain current and
effective.

9.0

DISCRETIONARY CASE MANAGEMENT REGARDING A PROGRAM OPTION

9.1

There may be individually distinct circumstances in which a participant may be best
supported in a program support option outside of their assessed level of support.
This would be an exceptional situation and may be considered with the approval
of the DSP Director in consultation with the DSP Specialist.

October 7, 2015

<<Return to Table of Contents
22

Disability Support Program

Level of Support Policy

9.2

All supports and services required by the participant must be available within the
Service Provider’s existing scope of services, and approved per diem and staffing
complement of the program support option being considered.

9.3

All applicable DSP policies for the type of support option being considered must
be followed.

10.0

INELIGIBILITY (see Program Policy section 9.0)

10.1

An applicant/participant is ineligible for the DSP if:
a) the applicant/participant refuses to participate in the functional
assessment or reassessment, or fails to provide the supporting
documentation required by the Care Coordinator to assess and
determine their level of support;
b) their assessed support needs cannot be met under DSP policies, even
with the inclusion of available standard community resources;
c) their primary need for care and support is palliative;
d) the applicant/participant is an active substance abuser or whose support
needs are primarily related to substance abuse withdrawal;
e) they are an involuntary patient under the law, in a psychiatric facility;
unless they meet the DSP eligibility criteria for patients with Community
Treatment Orders and Certificates of Leave;
f) their assessed support needs exceed the Levels in this Policy and are
determined to be at a level met under the mandate of the Department of
Health and Wellness (DHW). For DSP applicants/participants who
require DHW level of support, a referral will be made to Continuing Care
or the Nova Scotia Health Authority. The DSP is not intended to prevent,
delay or to serve as an alternative to a service under the mandate of
Department of Health and Wellness, such as a nursing home.

10.2

When a participant has been referred to, and approved by, a service under the
mandate of the DHW the participant will be supported in their current DSP support
option until such time as the DHW support option becomes available.

11.0

APPEAL OF LEVEL OF SUPPORT DECISION

11.1

Right to Appeal
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11.1.1 An applicant/participant has the right to appeal any decision made by the
Department in relation to their application for or receipt of assistance under the
Social Assistance Act. The legislative authority for this process is found in section
19.
11.1.2 All requests for an appeal are administered by the Appeals Unit of the Department
and will be addressed in accordance with the appeal process set out in the
Employment Support and Income Assistance Act and the Assistance Appeal
Regulations.
11.1.3 Decisions will include a summary of the facts and an explanation of the legislation,
regulations and policy relied upon. This provides the opportunity for all parties to
review and understand the rationale behind a decision prior to an appeal or request
for an administrative review being filed.
11.2

Commencing an Appeal

11.2.1 The Care Coordinator will send the written decision relating to the application for
assistance or receipt of assistance to the applicant/participant, and will notify the
applicant/participant of their right to appeal that decision within thirty (30) days from
the date they receive the decision.
11.2.2 The request for an appeal must be submitted by the applicant/participant to any
office of the Department of Community Services within thirty (30) days from the
date that the applicant/participant received the original decision.
11.2.3 The request must be made in writing in the approved form, Appeal Request form
and must include:
a) the decision for which the appeal is requested; and
b) the reason for the appeal.
11.3

Administrative Review

11.3.1 The first step in the appeal process is an administrative review, which will be
completed within ten (10) days of receiving the appeal from an appellant.
11.3.2 The Disability Support Program Specialist will arrange for a Disability Support
Program Supervisor who was not involved in the original decision to conduct the
administrative review.
11.3.3 The reviewer must examine all written material submitted to ensure that the
decision being reviewed is consistent with the legislation, regulations and policy,
and that the appellant’s request is given a fair and timely review. There is no
meeting or hearing.
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11.3.4 The reviewer shall:
a) uphold, vary or reverse the original decision; and
b) immediately send the appellant the reasons in writing for upholding,
varying or reversing the original decision.
11.3.5 The appellant must advise the DSP Director or designate in writing, within ten (10)
days of receiving the administrative review decision, if the appellant wants the
appeal to proceed to a hearing before an Appeal Board.
11.3.6 If an appellant has not requested an appeal hearing within ten (10) days of their
receipt of the administrative review decision, the Appeals Unit may close the file.
11.4

Appeal Hearings

11.4.1 When an appellant advises that they wish to proceed to a hearing, the appeal shall
be set down for hearing before an Appeal Board. The process will be governed by
the Employment Support and Income Assistance Act and the Assistance Appeal
Regulations.
11.4.2 The Appeals Unit coordinates the appeal and sends notification of the date, time
and place of the hearing by registered mail. The regional office will provide
documentation for the Appeal Board to the Appeals Unit. The appellant shall be
notified that if they do not attend the hearing or send a representative, the appeal
will be heard in their absence unless they have contacted the Appeal Unit before
the scheduled hearing date to request an alternative date.
11.4.3 If an appellant wishes to have a hearing but cannot attend, they can either request
that the appeal hearing be rescheduled or indicate that they would like the option
of a hearing utilizing the telephone.
11.4.4 An appellant has the right to be assisted by a representative throughout the appeal
process. Prior to appeal information being sent to a representative Departmental
staff should obtain consent, preferably written, from the appellant to discuss their
case with the representative.

11.5

Procedures for Appeal Board Hearings

11.5.1 Before or at the beginning of the hearing, Departmental staff will ask the appellant
for copies of any documents that they plan to submit to the Appeal Board during
the hearing and if they will have any witnesses.
11.5.2 Instead of attending the hearing in person, the appellant may send a representative
to the appeal hearing. That representative will provide the Appeal Board with
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written proof that the appellant authorizes them to represent the appellant at the
hearing.
11.5.3 If a lawyer is representing the appellant at the hearing, Departmental staff in the
Region will send a copy of the appeals report to the counsel, provided they are a
member of the N.S. Barrister’s Association. If the representative is an articled clerk,
staff should send the appeals report to the principal lawyer for the articled clerk as
well or confirm that the clerk is acting on their behalf.
11.5.4 Departmental staff in the Region will work with the Appeals Unit to identify the
person who will represent the Department at the Appeal Board hearing.
11.5.5 If a lawyer is required to represent the Department, Departmental staff in the
Region will consult with the Department of Justice to engage counsel. This person
will then advise the Appeal Unit that counsel has been retained.
11.5.6 The Appeal Board shall hear the appeal and has up to seven (7) days after the
conclusion of the hearing to render its decision. The Appeal hearing itself will take
place within thirty-eight (38) days of receipt of the appellant’s written notice.
11.6

Interpreting Dates

11.6.1 Dates will be calculated according to the Interpretation Act and this means that
Saturdays, Sundays and holidays are not included in the timeline calculations set
out in paragraphs above.
11.6.2 It also means the date a decision is communicated or an application for a review
is received is not counted as the start date for the required time line. The time line
for completion begins on the next day that is not a Saturday, Sunday or a holiday.
12.0

APPLICATION
This policy applies to all applicants/participants and any person acting on their
behalf, and all DSP staff.

13.0

ACCOUNTABILITY

13.1

The Executive Director is responsible for ensuring that the program achieves the
objectives for which it was created, and is delivered within a fiscally sustainable
manner.

13.2

The Director, Disability Support Program is responsible for putting this policy in
place and ensuring compliance within their respective areas of responsibility, and
the resources made available.

13.3

Managers and supervisors are responsible for complying with the policy within their
respective areas of responsibility and adequately preparing their employees to
carry out their respective functions.
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14.0

MONITORING

14.1

The Director, Disability Support Program, is responsible for implementing
appropriate mechanisms to ensure monitoring and compliance with this policy.

14.2

The Director, Disability Support Program is responsible for regularly monitoring
and reporting on compliance with this policy.
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