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	Proof of vaccination


	Get your Nova Scotia COVID-19 Proof of Vaccination

	
		If you provide an email when you book your vaccination appointment, you receive a digital copy of your Nova Scotia COVID-19 Proof of Vaccination by email (email is sent from noreply@canimmunize.ca).
		You can also get your Nova Scotia COVID-19 Proof of Vaccination online.
		Make sure you have your Health Card and the email address or phone number you used to book your vaccination appointment.
	

	
		If you don’t provide an email when you book your vaccination appointment or you didn’t receive a digital copy of your Nova Scotia COVID-19 Proof of Vaccination by email, contact your local Public Health office to request a copy of your proof of vaccination.
	


	Update your proof of vaccination

	
		If your Nova Scotia COVID-19 Proof of Vaccination has an error or missing information, call 1-833-797-7772 to report an issue with your proof of vaccination.
	

	
		When you call to report an issue with your proof of vaccination, you may need to provide your:
	

		name
	date of birth
	email address or phone number you used to book your appointment
	Health Card number
	type and date of COVID-19 vaccine you received (for each dose)


	
		After you report an issue, it should take 2 weeks to get a new digital copy of your Nova Scotia COVID-19 Proof of Vaccination.
		It can take longer if more information is needed.
	


	Out-of-province vaccines

	
		Permanent residents of Nova Scotia who receive 1 or 2 doses of COVID-19 vaccine in another province, territory or country (or outside a Nova Scotia vaccination clinic like a community, pharmacy or drive-thru clinic) can have their out-of-province vaccinations included on their Nova Scotia COVID-19 Proof of Vaccination.
		People who are not permanent residents of Nova Scotia but receive at least 1 dose of COVID-19 vaccine in the province can also have their out-of-province vaccinations included on their Nova Scotia COVID-19 Proof of Vaccination.
	

	
		If you’re a permanent resident of Nova Scotia, you can update your Nova Scotia COVID-19 Proof of Vaccination to include your out-of-province vaccinations.
		You can’t update your proof of vaccination online if you’re outside Canada or your computer’s IP address is outside Canada.
	

	
		You need to provide proof that you received the COVID-19 vaccine, including the date, type, brand and lot number of COVID-19 vaccine you received.
		Documentation must be issued by the government or the organization that administered the vaccine and show the name of the issuing government or the name and civic address of the organization that administered the vaccine.
	

	
		Before you start, make sure you have:
	

		official proof of vaccination from the province, territory, state, or country where you received 1 or more doses of COVID-19 vaccine
	Health Card number (if you have one)
	government-issued identification (ID) card


	
		It should take at least 3 weeks to update your Nova Scotia COVID-19 Proof of Vaccination.
		It can take longer if more information is needed (you will need to restart the process if more documentation is required).
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