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Guidelines For Determining Which Jurisdiction Should Report a Case 
Generally, notifiable disease cases should be reported and counted by the place of residence - the jurisdiction 
in which the case resides - at the time of the investigation.   
 
Table 1, below, highlights various scenarios where place of residence may be difficult to define and provides 
guidance on which jurisdiction should report these cases in each scenario.  
 
Case counting guidelines may differ in jurisdictions outside of Nova Scotia. As a result, cases referred to Nova 
Scotia from outside of the province may not be counted according to the guidelines provided below.  
 
These guidelines have been developed to provide consistency and transparency in how notifiable disease 
cases are reported and counted in Nova Scotia, and to reduce the likelihood that cases are counted twice. 
These examples may not cover every unique situation. It is also important to note that these guidelines do not 
necessarily align with case management practice and are exclusively for case counting for surveillance 
purposes. If in doubt, please contact the DHW Surveillance team for guidance. 
 
 
  

CASE COUNTING FOR SURVEILLANCE 



 
CASE COUNTING FOR SURVEILLANCE                                                                                                                       Last updated September 2025 

 Page 2 of 4 

Table 1: Description of various residency scenarios for notifiable disease cases and guidelines for 
determining the reporting jurisdiction for surveillance. 

Residency scenario Examples Location of 
diagnosis 

Where the case is 
reported 

Client with residence(s) in 
one Zone in NS  
 

• NS resident with a permanent 
address in one Zone and no 
additional addresses in other 
Zones and/or jurisdictions. 

NS  Place of residence 
(NS) 

Outside of NS1 

Client with residences in 
multiple Zones within NS, 
excluding students 
 

• Person who lives in one Zone most 
of the year but spends part of the 
year in another Zone (e.g., 
cottagers)  

• Person living in one Zone while 
working, returning to another Zone 
when not working (including 
military personnel)  

• Minors in shared custody 

NS  Place (i.e., zone) 
where the case 
spends most of 
the year (NS) 

Outside of NS 

Client attending an 
educational institution in 
one Zone in NS, but who 
has a permanent address 
in another Zone where 
they return for part of the 
year 

• NS university student living in one 
Zone while studying, but returning 
to their family in another Zone 
during school breaks 

• NS university student on a 
temporary internship placement in 
one Zone who otherwise resides in 
another Zone 

NS  Place of residence at 
the time of 
diagnosis2 (NS) 

Outside of NS 

 
1 Counting of cases that occur outside of NS depends on the diagnosing jurisdiction submitting the case information to Nova Scotia surveillance. If this 
information is not received, the case cannot be counted in the province. 
2 Place of residence refers to the address that the student is living at when they are diagnosed, regardless of where the diagnosis happens. Students 
should be counted at the address they reside at for school if diagnosed during the period of the year where they are residing there; students should be 
counted at their family home address if diagnosed during the period of the year where they are residing there. 
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Residency scenario Examples Location of 
diagnosis 

Where the case is 
reported 

Client with residences in 
both NS and another 
jurisdiction, excluding 
students 

• Person who lives in one 
province/territory most of the year 
but spends part of the year in 
another province/territory (e.g., 
cottagers, snowbirds, etc.) 

• Person living in one 
province/territory for part of the 
year while working, returning to 
another province/territory when 
not working (including military 
personnel) 

• Minors in shared custody 

NS Place where the case 
spends most of the 
year (NS or other 
jurisdiction) 

Outside of NS 

Student who has an 
address in NS and 
another address in 
another jurisdiction. 

• NS university student living in NS 
while studying (including those on 
temporary internship), but 
returning to their family in another 
jurisdiction during school breaks 

• University student living in another 
jurisdiction while studying 
(including those on temporary 
internships), but returning to their 
family in NS during school breaks 

NS  Place of residence at 
the time of diagnosis2 
(NS) 

Outside of NS Following the 
guidelines of the 
jurisdiction where the 
case is diagnosed 
(Not counted in NS) 

Person who is 
institutionalized for a 
short-term stay 

• Patients in general hospitals or 
wards 

At a facility in 
NS 

Place of residence 
(NS or other 
jurisdiction) 

In a facility 
outside of NS 

Place of residence 
(NS) 

Resident of 
institutional facilities in 
NS (excluding persons 
institutionalized for a 
short-term stay) 

• Incarcerated people 
• Person who is institutionalized 

long term (e.g., residents of a 
nursing home)  

NS Facility where the 
case is staying at 
the time of 
diagnosis (NS) 

Newborn baby in a NS 
hospital born to a 
mother from another 
jurisdiction  

 NS Place of residence 
of mother / 
adoptive parent 
(other jurisdiction) 

Newborn baby in a 
hospital outside of NS, 
born to a mother who 
is a permanent 
resident in NS 

 Outside of NS Place of residence 
of the mother / 
adoptive parent 
(NS) 

Transient individual – 
client who has no 
permanent residence  

• Unhoused individuals 
• Children in foster care who 

frequently move domiciles 

NS Place of diagnosis 
(NS) 
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Residency scenario Examples Location of 
diagnosis 

Where the case is 
reported 

Unknown residency - 
unable to contact 
client  

• Unable to contact case  NS Place of diagnosis 
(NS) 

Client residing outside 
of NS, within Canada 
(non- NS residents)  

• Canadian travelers to NS NS Province/territory of 
primary residence 
(not NS) 

Client residing outside 
of Canada  

• International travelers to NS NS   Place of 
diagnosis3 
 

Note: If an individual is diagnosed with an ND outside of NS and later moves to NS, this case should not be counted 
again in NS, even if follow-up is conducted. If an investigation is created for this client and the classification “Case - 
Previously diagnosed” is not available (e.g., for clients with TB), please select the disposition “Inter-province 
referral”. 

 
3 Determined on a case-by-case basis. Email DHW surveillance (surveillanceDHW@nova.scotia.ca) for any questions on international case 

counting/referrals. 
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