a How To - LaMPSS Computer Requirements
m For External LaMPSS users

LaMPSS Computer Requirements

LaMPSS is a web-based system and a computer with a Windows based Operating System or a Macintosh
computer are required to access LaMPSS. You will not be able to utilize all the functionality of LaMPSS using
a cell phone or tablet.

Web Browsers

The following are the browsers that are supported by LaMPSS. The recommended browser for using LaMPSS
is Microsoft Internet Explorer.

e Chrome
e Edge

e Firefox
e Safari

Adobe Reader

To download or submit a LaMPSS application on-line, you must have a minimum version of Adobe Reader
9.3.3 on your computer and selected as the default reader.

If you do not have the minimum required Adobe Reader version, there is a link on the LaMPSS homepage to
download the newest version of Adobe.
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Adobe Reader Default for Microsoft Windows

Adobe Reader must be selected as the default PDF Reader for your application and reports to submit
successfully. You can have Adobe Reader installed on your computer, but the installation of other programs
(e.g. Google Chrome) can change which application is selected as your default PDF Reader. Follow the steps
below to confirm Adobe Reader is configured as your default PDF Reader.

Select an Adobe PDF file (.pdf extension)
Right click and select “Properties”.
The file properties window will appear. Choose the “General tab”.

You'll see a field called "Opens with".

LA A

Click the change button (if it does not indicate Adobe Reader) then select Adobe Reader.

7 START_OrgProgram » with vendor.pdf Proper... (B

General | Securty ] Details I Previous Versions |

 For |
: & START_OrgProgramAppForm with vendor pdf

Type offie:  Adobe Acrobat Document (pdf)/

Opens with: Adobe Acrobat Reader Change...

Location: C:\Users\Username\Desktop
Size: 1.58 MB (1,666,443 bytes)
Size ondisk: 1.58 MB (1,667,072 bytes)

Created Wednesday, September 21, 2016, 1:22:26 PM
Modffied: Thursday, September 22, 2016, 8:17:56 AM
Accessed:  Yesterday, October 17, 2016, 12:21:31 PM

Atributes: [TIReadonly [ |Hidden Advanced

[ ok ][ concel

Adobe Reader Default for Apple Macintosh

You can have Adobe Reader on your computer, but it MUST be selected as the default for your application
and reports to successfully submit.

1. Single click a PDF file you wish to open or any PDF file in general while holding the control key. Click
on 'Get Info' from the pop-up menu.
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4.

Get Info

Color Label:

x Sveveeee

Move to Trash

Duplicate
Make Alias
Create Archive of “network”

Copy “network™

Disable Folder Actions
Configure Folder Actions...

Under the heading 'Open with,' the current default application for opening PDF's is listed. In this
menu locate the most recent version of Adobe Reader.
Select the 'Change All' button so that all subsequent PDF files will be opened by the Adobe Acrobat

reader.

ean network Info
¥ General:

5'\} network
POF

Kind: PDF Document
Size: 32 KB on disk (31,055 bytes)
Where: Desktop:
Created: Wednesday, March 16, 2005 3:19
PM
Maodified: Wednesday, March 16, 2005 3:19
PM

[ Stationery Pad

] Locked

» Mame & Extension:
¥ Open with:

[ &4 Preview (default) H-]

Use this application to open all
documents like this.

Change All_..

b Preview:

¥ Ownership & Permissions:

You can  Read & Write B

P Details:

P Comments:

network Info

[@®0

¥ Ceneral:

Fﬁ'\w network
FOF

Kind: Adobe PDF document
Size: 36 KB on disk (32,393 bytes)
Where: Desktop:

Created: Wednesday, March 16, 2005 3:19
PM

Modified: Monday, April 18, 2005 12:44 PM

"] Stationery Pad
] Locked

B Name & Extension:

w Open with:
rf@.ﬁldﬂhe Reader 6.0 {6.0.1) H-]

Use this application to open all
documents like this.

(' Change All_.. \h

P Preview:

w Ownership & Permissions:

You can Read & Write E]

» Details:

P Comments:

Select the “Continue” button to confirm that you'd like to change your settings. Now all PDF files

will be opened by the Adobe Acrobat Reader.

Reader 6.0 documents to open with the
ﬂ application “Adobe Reader 6.0"7

with extension . pdf”.

Are you sure you want to change all your Adobe

This change will apply to all Adobe Reader 6.0 documents

(Cance ) (EComimie)
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