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Background of the Regulatory Body 

The Role of the Registered Nurse and Nurse Practitioner  

Registered nurses (RNs) are self-regulated professionals who independently apply specialized 

and evidence-based nursing knowledge, skills and judgment when providing care to individuals 

of all ages, families, groups, populations and communities. RNs manage and coordinate care, 

evaluate health outcomes, educate, counsel, and advocate for individual clients to assist them in 

meeting their health goals. RNs also advocate for broad health system changes to better meet the 

health needs of the population as a whole. They develop and lead health promotion programs, 

develop broad health policies and participate in and/or conduct research to improve nursing 

practice and advance nursing knowledge. 

The provision of nursing services involves a variety of roles for RNs, including direct care 

provider, educator, consultant, administrator, and researcher. RNs practise in a variety of settings 

such as hospitals, nursing homes, clinics, communities, government, business and educational 

settings.  

Nurse practitioners (NPs) are RNs with advanced nursing knowledge, skills and education; 

enabling them to provide leadership in the areas of health promotion, health management, and 

illness and injury prevention. NPs work closely with clients, families and other health 

professionals to address complex health needs and manage acute and chronic illness within a 

holistic model of care. They engage communities in the development, implementation and 

evaluation of health programs and health public policy.  

NPs have the knowledge and skill to diagnose acute and chronic disease and illness, order and 

interpret necessary screening and diagnostic tests, prescribe and adjust medications, counsel 

clients on treatment options, perform a variety of invasive and non-invasive procedures and 

make referrals to other healthcare providers, including specialists, and community agencies. NPs 

work in a collaborative practice model of care with physicians and other health professionals. 

NPs manage the delivery of quality health care to families and people of all ages in a variety of 

settings, including family practice settings, health centres, hospitals, and specialty clinics. 

Registered Nurses Act 

Under provincial legislation (Registered Nurses Act or RN Act) the College of Registered 

Nurses of Nova Scotia (the College) is responsible to serve and protect the public interest; 

preserve the integrity of the nursing profession and maintain confidence in the ability of the 

nursing profession to regulate itself. The College achieves this mandate by promoting good 

practice, preventing poor practice, and intervening when practice is unacceptable. More 

specifically, the College’ core regulatory functions are 

 setting standards and approving the educational programs required to enter the nursing 

profession as RNs or NPs including the establishment of entry-level competencies for RN 

and NP practice 



College of Registered Nurses of Nova Scotia – FRPA Review Report Page 2 

 issuing nursing registration
1
 and licensure

2
  to qualified applicants investigating all 

complaints related to RN and NP practice, and taking appropriate action 

 developing, approving and promoting the standards of practice for RNs, NP standards of 

practice and a code of ethics that RNs and NPs must meet in their day-to-day practice to 

deliver safe, competent, compassionate and ethical nursing care 

 promoting and enhancing the continuing competence of RNs and NPs (includes the College’s 

Continuing Competence Program as well as practice consultations and education sessions to 

assist RNs and NPs in providing nursing services) 

Protected Titles 

The RN and NP occupation is regulated in Nova Scotia by the College. Registration and 

licensure with the College attests that the holder has met legislative requirements for the 

occupation as set out on the RN Act and RN Regulations.  

No person can 

1. engage in the practice of nursing or the practice of a nurse practitioner; or 

2. call themselves “Registered Nurse”, “Nurse”
 3

, or “nurse”
3 

or the abbreviation “R.N.”, “RN”, 

or “Reg.N”, "nurse practitioner", "N.P." or "NP", or any derivation or abbreviation of these 

terms.  

unless they are registered and hold the applicable licence with the College.  

This requirement is outlined in the RN Act in Sections 20(3), 60 (1) and 60(2) as well as 

Section 11(a) of the RN Regulations.  

Labour Market Outlook 

Trends in RN and NP Positions in Nova Scotia 

RN shortages currently exist in some areas of the province, particularly in critical care units and 

rural areas. The College, along with other stakeholders including the Canadian Nurses 

Association
4
, Nurses Unions and large employers, continue to warn of the aging nursing 

                                                 
1
 Registration means the applicant has met all the requirements in accordance with the RN Act and Regulations for 

registration at the time of the assessment and therefore the applicant is eligible to register with the College but 

cannot engage in the “practice of nursing” as defined in the RN Act (2006).   
2
 Licensure means the College has issued a licence allowing an individual registered with the College to engage in 

the “practice of nursing” as defined in the RN Act (2006). The registered nurse is placed in one of the following ten 

licensing rosters in accordance with the RN Act  (2006) and Regulations (2009): active-practising, active-practising 

with conditions and/or restrictions; transitional; transitional with conditions and/or restrictions; temporary; 

temporary with conditions and/or restrictions; nurse practitioner; nurse practitioner with conditions and/or 

restrictions, temporary (nurse practitioner), and temporary (nurse practitioner) with conditions and/or restrictions. 
3
 The only exception is that licenced practical nurses holding a current license with the College of Licensed Practical 

Nurses of Nova Scotia may also use the term “Nurse”, or “nurse”.  
4
 Canadian Nurses Association (2009). Tested solutions for eliminating Canada’s registered nurse shortage. 

Retrieved from website July 16, 2013: http://www2.cna-

aiic.ca/cna/documents/pdf/publications/RN_Highlights_e.pdf.  

http://www2.cna-aiic.ca/cna/documents/pdf/publications/RN_Highlights_e.pdf
http://www2.cna-aiic.ca/cna/documents/pdf/publications/RN_Highlights_e.pdf
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population and an impending national nursing shortage affecting all areas of health care. When 

the shortage happens all of the country will be vying to recruit the same pool of nurses, which 

means that smaller provinces, such as Nova Scotia, may experience a more exaggerated shortage. 

Future positions for RNs and NPs in Nova Scotia will be impacted by the following: 

1. Aging population: In 2011, the percentage of the population aged 65 and over in Nova Scotia 

was 16.6%, compared with a national percentage of 14.8%
5
. An aging population should 

create demand for RNs and NPs. For example, recent efforts to increase the number of 

continuing care facilities for the aging population in Nova Scotia has increased demand for 

RNs. 

 

2. Replacement needs:  Since 2008, the proportion of RNs under the age of 50 has decreased by 

1.5 per cent, while the proportion over 50 had increased by 14.9 per cent. Approximately 

28% (2885/10171) of College members in the 2012 licensure year were over the age of 55, 

making these members eligible to retire in the next 10 years. In 2012 the three Nova Scotia 

schools of nursing graduated 306 nursing students. Although the Department of Health and 

Wellness has continued to add entry-level nursing education seats, retention of these new 

graduates is an issue due to the economic climate and fewer full time positions available. In 

Nova Scotia, regular full-time positions for new graduates decreased from 56.7% (127) in 

2011 to 44.3% (101) in 2012. Casual employees who worked full-time hours increased from 

10.3% (23) in 2011 to 21.9% (48) in 2012
6
.  

 

3. Expanding health care fields and changes in care delivery models.  

 

For all of the above reasons, Nova Scotia employers may become increasingly reliant on 

recruitment of internationally educated nurses
7
 (IEN) and domestic applicants from the rest of 

Canada to fill their employment needs. Therefore it is important that the College’s registration 

and licensure processes are transparent, objective, impartial and procedurally fair.  

                                                 
5
 Statistics Canada (2013). Focus on geography series: 2011 Census. Retrieved from website July 16, 2013: 

https://www12.statcan.gc.ca/census-recensement/2011/as-sa/fogs-spg/Facts-pr-

eng.cfm?Lang=eng&GK=PR&GC=12.  
6
 Statistics are available on the College’s website at: 

http://www.crnns.ca/documents/Registration%20Statistics/2013-RPT-REG-AnnualReportStats.pdf.  
7
 An internationally educated nurse (IEN) is a person who graduated from a nursing program taught in a country 

outside of Canada.  

https://www12.statcan.gc.ca/census-recensement/2011/as-sa/fogs-spg/Facts-pr-eng.cfm?Lang=eng&GK=PR&GC=12
https://www12.statcan.gc.ca/census-recensement/2011/as-sa/fogs-spg/Facts-pr-eng.cfm?Lang=eng&GK=PR&GC=12
http://www.crnns.ca/documents/Registration%20Statistics/2013-RPT-REG-AnnualReportStats.pdf
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About the College 

Staffing  

The College currently employs twenty-seven staff, nine of whom are RNs. We are in the process 

of hiring another RN to replace a recent retirement. There are four departments at the College 

1. Executive Office (three staff members, one of whom is both an RN and the Executive 

Director) 

2. Registration Services and Professional Conduct (nine staff members, three are RNs) 

3. Policy, Practice and Legislation Services (seven staff members, five are RNs and one of 

whom is also an NP) 

4. Corporate Services, including information technology, finance and communication (eight 

staff members, none are RNs) 

Registration Practices 

Access to Registration Information 

Domestic and International Applicants  

The College provides access to registration information through the internet via their website 

www.crnns.ca and through 

 e-mail: most correspondence with potential applicants is conducted by e-mail 

 hard copy: appropriate application information are sent to applicants upon request 

 telephone: following the telephone discussion information is sent via e-mail wherever 

possible 

 face-to-face meetings: during these meetings application requirements are reviewed and 

printed information is provided to applicants as needed 
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International Applicants 

In addition to the communication strategies listed above, IENs who have never been registered in 

any Canadian jurisdiction are provided an electronic file 

 describing the application process 

 providing information related to community partners such as the Immigrant Settlement & 

Integration Services (ISIS) and the Registered Nurses Professional Development Centre (RN-

PDC) 

 containing the College’s Standards of Practice for Registered Nurses 

International applicants are encouraged to begin the application process while they are outside 

Canada, when possible. This is because some documents are easier to obtain while the applicant 

is still overseas.  

International applicants can track the receipt of all application documents via the Application 

Status Search available on the College’s website.  

Steps in the Registration Process 

The College has a comprehensive section of their website 

(http://www.crnns.ca/default.asp?mn=414.1116.1128) related to the steps in the registration 

process, depending on what you want to do. It allows the user to navigate through the various 

options.  

Number of Applications Started in 2012 

Table 1 Applicants from Outside of Nova Scotia but Within Canada  

Category of applicant Number / Canadian Province Disposition at the end of 2012 

Nurses holding registration in 

another Canadian jurisdiction 

18 from Alberta  

5 from British Columbia  

2 from Manitoba  

37 from Ontario 

3 from Quebec 

43 from New Brunswick 

13 from Prince Edward Island 

17 from Newfoundland and 

Labrador 

Total 158 

136 accepted 

19 still in process  

3 withdrew 

New graduate Nurse Practitioners 

not holding licensure in another 

Canadian jurisdiction 

6 from Alberta All accepted 

Nurse practitioner holding 

registration/licensure in another 

Canadian jurisdiction 

1 from Alberta 

2 from Ontario 

4 from New Brunswick 

5 accepted  

1 still in progress 

1 withdrew 

http://www.crnns.ca/default.asp?mn=414.1116.1128
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Table 2: Internationally Educated Nurse Applicants who have Never Been Registered in Another 
Canadian Jurisdiction in 2012 

Country 

Number of applicants 

to CRNNS Disposition at the end of 2012 

United Kingdom 14 1 accepted 

1 rejected 

2 withdrew 

 

The remainder were in process; either waiting 

documents to arrive at the College 

(58%[28/48]) or waiting to complete a 

competence assessment and/or bridging 

education at the Registered Nurses Professional 

Development Centre in Halifax, NS (42% 

[20/48]).  

United States of America 11 

Philippines 8 

Israel 4 

India 3 

Nigeria 3 

Jamaica 2 

Iran 2 

Ghana 1 

Japan 1 

Korea 1 

Northern Ireland 1 

South Africa 1 

Total 52 

One international NP from the US withdrew after being accepted for NP licensure. 

Number of Applications Completed in 2012 

Every year the College receives applications from individuals seeking registration and licensure 

for the first time. These include new graduates from a nursing program or NP program, RNs and 

NPs already registered somewhere else in Canada or IENs who have never been registered in 

another Canadian jurisdiction.  

Table 3: Number of Completed Applications Received in 2012 and their Disposition 

Disposition of Completed Applications* Number 

Accepted 435 (93.3%) 

In Process at the End of 2012 30 (6.4%) 

Internationally Educated Nurses who were never registered in another 

Canadian jurisdiction 
20 (67%) 

RNs already registered in another Canadian jurisdiction 10 (33%) 

Withdrew  1 (0.2%) 

Total Completed Applications Received 466 

*Note: some of these applications may have been initiated in a previous year and only became complete in 2012. 



College of Registered Nurses of Nova Scotia – FRPA Review Report Page 7 

Types of Application Requests Received  

Registration Services receives applications for the below requests. Each request has one or more 

application documents associated with it. All forms are available in Appendix B, on the 

College’s website and can be sent to the applicant or member via email or regular mail upon 

request: 

1. New graduates from a Nova Scotia nursing education program who wish to 

a. write the Canadian Registered Nurse Exam (CRNE) 

b. apply for a temporary licence to engage in the practice of nursing while waiting to 

write the CRNE or awaiting the CRNE results (optional) 

c. apply for registration and initial licensure once they have passed the CRNE 

2. New graduates from a Canadian Program outside of Nova Scotia who wish to 

a. apply for a temporary licence to engage in the practice of nursing while waiting to 

write the CRNE or awaiting the CRNE results (optional) 

b. apply for registration and initial licensure once they have passed the CRNE and 

received registration in the jurisdiction where they completed their program 

3. Internationally Educated nurses who have never been registered in another Canadian 

jurisdictions who wish to 

a. write the Canadian Registered Nurse Exam (CRNE) 

b. apply for a temporary licence to engage in the practice of nursing while waiting to 

write the CRNE or awaiting the CRNE results (optional) 

c. apply for registration and initial licensure once they have passed the CRNE 

4. New Graduates from a Nova Scotia Nurse Practitioner (NP) program who wish to 

a. write the applicable NP exam 

b. apply for a temporary licence to engage in the practice of a nurse practitioner 

while waiting to write the NP exam or awaiting the NP Exam results (optional) 

c. apply for initial licensure once they have passed the NP Exam 

5. International nurse practitioners who wish to do all six items listed in #3 and #4 

6. New Graduates from a Canadian Nurse Practitioner Program who wish to 

a. apply for registration and initial licensure as a registered nurse 
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b. apply for a temporary licence to engage in the practice of a nurse practitioner 

while waiting to write the NP exam or awaiting the NP Exam results (optional) 

c. apply for initial NP licensure once they have passed the NP Exam 

7. Canadian applicants who already hold or have held registration in another Canadian 

jurisdiction who wish to apply for registration and initial licensure as a registered nurse 

8. Members of the College (both RNs and NPs) wishing to renew their license on an annual 

basis 

9. Members of the College (both RNs and NPs) who wish to re-activate their licence after not 

being licensed with the College for a period of time 

10. Applicants or members who wish to complete a re-entry (refresher) program 

11. Applicants wishing to be a member of one of the College’s affiliation groups 

a. non-practising 

b. Registered Nurse (Retired) 

Other categories of affiliation awarded by the College include: honorary-life, honorary, and non-

active. 

Fees charged 

There are two categories of fees charged to applicants and members; services fees and 

registration/licensure fees. All fees can be found on the College’s website. The most commonly 

required fees are listed below.  

Table 4: 2012 Assessment Fees and Registration Examination Fees (Service Fees)  

Service Price (includes tax) 

Initial Assessment Fee – RNs registered in another Canadian jurisdiction $34.50  

Initial Assessment Fee – Internationally Educated Nurses not Registered in Another 

Canadian Jurisdiction 

$496.20 

Initial Assessment Fee – NPs applying to CRNNS for the first time $34.50 

Registration Examination (Canadian Registered Nurse Examination) $527.19 

Registration Examination (Nurse Practitioner Exams) $1384.47 
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Table 5: Registration and Licensure Fees 

Registration and Licensure Fee Price (includes tax) 

Temporary Licence (six months) $103.50  

Registration and Initial Licensure for RNs and NPs $450.80* 

Initial Licensure for NPs (one time only fee)  $287.50  

Annual licensure (November 1 to October 31) for RNs and NP $450.80* 

*includes fees remitted to the Canadian Nurses Association ($54.95) and the Canadian Nurses Protective Society 

($16.26 per RN and $61.25 per NP) 

Registration Decisions 

Table 6: Average Number of Days from Complete Application to Registration Decision  

Category of applicant 

Average Number 

of Days 

Domestic Applicants 2 days 

Internationally Educated Nurse Practitioners 59 days* 

Internationally Educated Nurses 23 days* 

*These time frames are well under the 365 day required under the Pan-Canadian Framework for the Assessment and 

Recognition of Foreign Qualifications.  

There are three categories of registration decisions that can be made once a complete application 

is reviewed at the College as follows: 

1. Full recognition: the applicant met the requirements for registration and licensure and is 

eligible to 

a. write the Canadian Registered Nurse Exam and apply for a temporary licence, or 

b. register and license with the College 

2. Partial recognition: the internationally educated nurse applicant is required to complete a 

competence assessment or bridging education because their nursing program was not 

substantially equivalent to a nursing education program offered in Nova Scotia 

3. Ineligible: the applicant does not meet the requirements for registration and licensure as 

outlined in the RN Act and Regulations (for example; an IEN who completed a high school 

nursing program) 
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Types of Licences/Certificates Issued  

RNs are the largest group of health professionals in Canada. According to CIHI
8
  there were 

more than 360,000 RNs employed in Canada in 2011, working in a variety of settings, 

representing an increase of roughly 8% since 2007.  

According to CIHI, the number of licensed to practice NPs in Canada doubled from 1,344 to 

2,777 between 2007 and 2011, reflecting the NP legislation enacted by provinces/territories 

earlier in the decade. However, they still accounted for only 1% of all RNs. More than half of 

NPs worked outside of the hospital sector, in areas such as community practice. 

Table 7: Number of Members on Each Licensing Roster 

Licensing Roster Number 

active-practising 9341 

active-practising with conditions or restrictions 41 

three month active-practising
9
 86 

transitional 1 

transitional with conditions or restrictions 0 

temporary 271 

temporary with conditions or restrictions 0 

nurse practitioner 141 

nurse practitioner with conditions or restrictions 2 

temporary (nurse practitioner) 0 

temporary (nurse practitioner) with conditions or restrictions 0 

IEN Retention 

Table 8: Retention of Internationally Educated Nurses One Year After Initial Licensure 

Licensure year 

Nov 1-Oct 31 

Number of IENs who initially 

licensed in NS 

Number employed in NS within 

one year of licensure 

2006 15 11 (73%) 

2007 16 12 (75%) 

2008 17 15 (88%) 

2009 23 19 (83%) 

2010 71 67 (94%) 

2011 111 94 (85%) 

2012 31 15 (48%) 

total 284 233 (82%) 

 

                                                 
8
 Canadian Institute of Health Information. Regulated nurses: Canadian trends, 2007-2011. Retrieved from website 

July 16, 2013: https://secure.cihi.ca/free_products/Regulated_Nurses_EN.pdf.  
9
 Members who do not complete the requirements of the College’s Continuing Competence Program (CCP) are 

issued a three month license. If the member fails to meet the requirements of the CCP within the three month, they 

are no longer licensed with the College and they cannot engage in the practice of nursing. 

https://secure.cihi.ca/free_products/Regulated_Nurses_EN.pdf
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A number of IENs who received licensure in Nova Scotia in 2010 and 2011 indicated to the 

College that they were living elsewhere in Canada and were never intending to work in Nova 

Scotia following initial licensure. Table 8 suggests that most nurses who initially licensed with 

the College stay in the province for at least one year.  

Number of Internal Reviews (for 2012)  

There were no internal reviews in 2012. The process for internal reviews is outlined within the 

RN Act Sections 15 to 19.  

About Our Act  

The College has nothing to report in this area at this time.  

Summary  

Since the Fair Registration Practices Act was proclaimed (December 7, 2009), the College has 

worked diligently to ensure we are in compliance with the principles and requirements identified 

in the Act.  

Some of the steps taken by the College include 

1. modifications to our IEN database to ensure we are collecting the correct information to 

provide in reports to the review officer (2009 to 2010) 

2. the development of IEN and registration database
10

 queries to allow us to gather and analyze 

the statistics required to be reported to the review officer (initially 2009 to 2010 and updated 

in 2013) 

3. modification to our application forms to ensure we are collecting the correct information to 

be placed in IEN and Registration databases to generate the correct statistics for the review 

officer (initially 2009 to 2010 and updated in 2013) 

4. modification to our registration services policies to ensure compliance with the Act (initially 

in 2009 and updated in 2012 to 2013) 

5. modification to the materials provided to applicants on our website (2009 and ongoing) 

Overall, the Review Officer has found that the College is currently in compliance with FRPA. 

One deficiency identified during the review was the need to review and revise the College’s 

website. This action must be completed on or before the next FRPA review in 2015. 

                                                 
10

 The College currently has two databases:  

1. The IEN database:  tracks the applicants progress from initial application to registration and interfaces 

with the IEN Application Status Search; and 

2. The registration database: contains information about all RNs and NPs who have been registered with 

the College (i.e., are members of the College). 
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Two-Year Action Plan: 

CRNNS will review the website using the plain language resource and make an attempt to 

simplify the information using links and lists. Updates will be provided to the review office.  
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Disclaimer 

The College of Registered Nurses of Nova Scotia hereby declares that the information contained 

in this report is a true and accurate representation of current registration practices for their 

organization. 
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Appendix A: FRPA Review Assessment Questionnaire 

Regulatory Body – College of Registered Nurses of Nova Scotia 

Last updated – Thursday, July 18, 2013 – 09:53 

SECTION – INFORMATION 

Question 1  

How (what methods) do you use to provide information to potential applicants on your 

registration practices? Can an applicant begin the process outside of Canada? 

Survey Options: internet, email, hard copy, telephone or other 

Regulator Response: Internet, Email, Hard Copy, Telephone, Other (please specify) 

Regulator explanation, clarification or comment 

Please Note: For this review, when I refer to: 

a) domestic applicants I am including graduates from a Canadian nursing or nurse practitioner 

program as well as internationally educated nurses (IENs) and nurse practitioners who are or 

have been registered/licensed in another Canadian jurisdiction; 

b) Internationally Educated Nurses (IENs): I am only including nurses who completed their 

nursing program or nurse practitioner program outside of Canada and have never been 

registered/licensed anywhere in Canada as a registered nurse.  

1. There are a number of licensure options that people can choose from when applying to the 

CRNNS. Information is available on www.crnns.ca on the following webpages:  

New Nova Scotia Graduates seeking registration and licensure: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.23086.2

3091&search=6213 

Domestic applicants seeking registration and licensure: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.23086.2

3092.23108&search=6234 

IEN seeking registration and licensure: 

http://www.crnns.ca/default.asp?mn=414.1116.1128.22987.23086.23093 and 

http://nursingatlanticcanada.com 

Nurse Practitioner (NP) Nova Scotia New Graduate seeking licensure: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.23033.23097.2

3101&search=6228  
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Note: NPs are first required to become registered and hold an active-practising license (RN) with 

the College before they are eligible to apply for NP licensure. 

NP New Graduates from another Canadian Province seeking licensure: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.23033.23097.2

3102&search=6229 

a) Note: NPs are first required to become registered and hold an active-practising license 

(RN) with the College before they are eligible to apply for NP licensure. 

b) NP licensed in another Canadian jurisdiction (AIT) seeking licensure: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.23033.2

3097.23111&search=6245 

c) Note: NPs are first required to become registered and hold an active-practising license 

(RN) with the College before they are eligible to apply for NP licensure. 

d) Applicants seeking a temporary licence to engage in the practice of nursing: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.2

3086.23092&search=6215 

e) NP seeking a temporary licence to engage in the practice of a nurse practitioner: 

http://www.crnns.ca/default.asp?mn=414.1116.1128.23033.23096 

f) RNs wishing to reactivate their NS license after a break in licensure: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.2

3085&search=6219 

g) NPs wishing to reactivate their NS license after a break in licensure: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.23033.2

3099&search=6226 

 

2. Most correspondence with potential applicants is conducted via email.  

a) For domestic RN applicants (other than new NS graduates) they are sent this email: 

Subject Line: Application for Initial Registration Assessment in Nova Scotia 

The College of Registered Nurses of Nova Scotia (the College) is pleased to learn of your 

interest in practising nursing in Nova Scotia. 

The Application for Initial Registration Assessment in Nova Scotia can be downloaded from our 

website by selecting www.crnns.ca > Registration > Renew/Apply for RN Licence > Apply for 

an Initial Licence.  

This application includes forms and information for graduates of approved nursing programs 

within Canada or outside of Canada (if currently or previously registered/licensed in a Canadian 

province). 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.23086.23092&search=6215
http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.23086.23092&search=6215
http://www.crnns.ca/default.asp?mn=414.1116.1128.23033.23096
http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.23085&search=6219
http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.23085&search=6219
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The application contains: 

• Instructions for completing the application 

• Part I – Application for Initial Registration Assessment in Nova Scotia 

• Part II – Verification of original nurse registration and examination scores 

• Part III – Verification of current and/or previous nurse registration, if different from original 

(nursing and other professions) 

• Part IV – Statement from current/most recent employer 

• Criteria for Entry to the Register and Active-Practising Roster 

• Canadian and International Criminal Record Checks by CSI 

 

Applicants applying for an active-practising (RN) licence in Nova Scotia must meet the 

requirements of the College’s Continuing Competence Program. This involves completing the 

Building Your Profile™ booklet or an equivalent self-assessment tool. Further information can 

be found on our website.  

All registration requirements must be completed before eligibility to register with the College is 

confirmed. Read all instructions carefully and allow 4-6 weeks for your application to be 

processed. 

Nursing in Nova Scotia is self-regulated and is governed by the Registered Nurses Act (2006), 

Regulations (2009), and By-Laws (2011). The Act requires a person to be registered with the 

College and hold a current licence before starting to practice nursing in Nova Scotia. 

Thank you for your interest in nursing in Nova Scotia. 

 

b) For IENs we provide an electronic file to all applicants describing the application processes, 

providing information related to ISIS and the Registered Nurses Professional Development 

Centre (RN-PDC) and including the Standards for Nursing Practice. This electronic file is 

attached below.  

 

3. We will mail hard copies of the appropriate application information to applicants upon 

request.  

 

4. We receive telephone calls from potential applicants inquiring about the application process. 

We ask them to provide their email address so we can send them the electronic information 

described in #2.  

 

5. We regularly hold face-to-face meetings with potential applicants upon request. During these 

meetings we review the application requirements and provide printed information to applicants 

as needed.  
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6. For new Nova Scotia graduates a member of the registration services staff visits the nursing 

programs prior to graduation to provide information related to applying to write the registration 

examination, the registration/licensure process and services available at the CRNNS: 

a) Cape Breton University once per year; 

b) Dalhousie University twice per year (once per year at their satellite program in Yarmouth); 

c) Saint Francis Xavier twice per year. 

Other sessions are held upon request. 

 

At these sessions nursing students are given the above information in writing and they have an 

opportunity to ask questions.  

 

There is an automated form for them if they choose to fill it out online. We accept online 

payments. We have a status search for them to check the status of their application 

Review Finding: Level 3 

 

Regulator Action: No further action at this time. 

Section 16(3)(g) 

 

 

Question 2  

Please provide a link to your website. 

Regulator Response: http://www.crnns.ca  

 

Question 2a  

a. I believe that information on our website is: clear and understandable; written in plain 

language? 

Survey Options: 1 (Strongly Agree) - 5 (Strongly Disagree)  

Regulator Response: 2 

 

Question 2b  

b. On what basis do you make changes to your website?  

Survey Options: feedback from applicants, policy change, news postings, or other  

 

Regulator Response: Feedback from Applicants, Policy Change, News Postings, Other (Please 

Specify) 

 

Question 2c  

c. When was the section of the website pertaining to registration last updated? 

Survey Options: on-going, within the last 6 months, within the last year, within the last 2 years, 

or never 

Regulator Response: on-going 

Regulator explanation, clarification or comment: answer to question 2b. We also change or 

website information when new best practice information becomes available through a review of 

the literature or through discussions with our counterparts both nationally and internationally.  

 

Review Finding: Level 2 - Organized but not intuitive 

http://www.crnns.ca/
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Regulator Action: CRNNS will review the website using the plain language resourse, make an 

attempt to simplfy the information using links and lists. 

Section 16(3)(g) 

 

 

Question 3a  

a. Are your requirements (e.g. education, work experience, examination and fees) for registration 

specified by legislation, regulation, and/or policy? 

Survey Options: legislation, regulation, or policy 

 

Regulator Response: legislation, Regulation, Policy  

 

Question 3b  

b. Specify the appropriate section(s)? 

 

Regulator Response: RN Act Sections 11, 12, 13, 14; RN Regulations S 7, 8, 9, 10, 14, 16, 19, 

21, 23, 25, 29; College By-Laws: S 6 and 7; Policies: A-010, A-020, A-030, B-010, B-020, B-

030, B-040, C-100, C-110, C-120, D-010, D-020, D-030, D-040, D-050, E-010, E-150, E-160 

 

Question 3c  

c. Is this information made available to applicants? 

Survey Options: yes, no or not applicable 

 

Regulator Response: Yes 

Regulator explanation, clarification or comment: We do not post our policies on our website but 

we provide the information contained in our policies on our website. We have found that posting 

the internal CRNNS policies has caused confusion for applicants.  

 

Our RN Act and Regulations are available on the publications section of our website: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1130.2384.2458&se

arch=4507  

The CRNNS By-Laws can be found here: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1130.2384.2454&se

arch=4503.  

Review Finding: Level 3 

Regulator Action: No action required at this time. 

Sections 7 (a), 7(c), 7(f), 16(3)(a), 16(3)(d) 

 

Question 4  

Are you waiting for legislation to be passed? 

Survey Options: yes, no or N/A 

Regulator Response: No 

Regulator explanation, clarification or comment: We will be going forward to government for 

changes in our RN Regulations in the near future.  

 

Review Finding: Accepted 
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Regulator Action: No action required at this time. 

Sections 7(d), 16(3)(b) 

 

 

Question 5a  

a. Is the criteria for meeting the requirements of registration documented? 

Survey Options: yes or no 

 

Regulator Response: Yes 

 

Question 5b  

b. Do you provide applicants with the description of the criteria used to assess whether the 

requirements have been met (e.g the number of years of schooling needed to be considered 

equivalent to a degree)? 

Survey Options: yes or no 

 

Regulator Response: Yes 

Regulator explanation, clarification or comment: The requirements for registration and licensure 

are set out in the RN Act and Regulations. These documents are publicly accessible. Additionally 

the registration/licensure requirements are posted on the website. Please refer to the links 

provided in Question 1 of the "Information" section.  

 

IEN Nursing Program Evaluation: 

In keeping with Section 12(2)(e) of the Fair Registration Practices Act, IEN applicants are not 

provided with the specific criteria used to assess their nursing program. Applicants are informed 

that we compare their nursing program to that of a Nova Scotia Nursing education program and 

look for theory and clinical in six areas of nursing: medicine, surgery, pediatrics, obstetrics, 

mental health and community as well as looking for some specific nursing courses. We will be 

adding a gerontology requirement in 2013.  

 

Rationale: In the past, RN Regulators in Canada (including the CRNNS) have had fraudulent 

documents submitted through the application process. Additionally, when we had provided the 

exact requirements of the College in the past, we have had some nursing programs "modify" 

their transcripts and program information to meet the CRNNS’s requirements. 

 

IEN NP: these individuals are required to complete the RN registration/licensure process first. 

Once they have received an active-practising license, they can apply for NP licensure. These 

individuals are sent the following email: 

Dear applicant 

 

You must have the Director or designate of your NP Program forward the following to the 

College: 

• Description of the program of study 

• Course objectives/outcomes 

• Nurse practitioner competencies to be achieved within the program 

• Detailed course content (not the brief university program calendar description) 
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• Number of course hours (theory/lab/clinical) 

• Methods of evaluation 

 

The above information is provided to a psychometrician who, along with a nurse practitioner, 

will determine if the program is equivalent to our Council approved NP Program. The evaluation 

can cost approximately $500, however the cost can fluctuate if more information and time is 

required by the assessors. You are responsible for the cost of this evaluation.  

 

The NP application forms can be found on the following webpage: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.23033.23097.2

3111&search=6245  

 

The fact sheet is given to each applicant. There is one "Criteria for Entry..." document for 

international applicants and one "Criteria for Entry..." document for domestic applicants. 

Therefore each applicant would receive two sheets.  

Review Finding 

 

Level 3 - pertinent information is provided  

Regulator Action: No action required at this time. 

Sections 7(d), 16(3)(b) 

 

 

Question 6  

If you require translation of specific documents how is the applicant informed? 

Survey Options: web site, email, telephone or other 

 

Regulator Response: other (please specify) 

Regulator explanation, clarification or comment: all of the above 

 

We have added a statement indicating that the applicant is responsible for the cost of all 

translations on the following webpage: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.23086.2

3093.23105&search=6232 

 

Review Finding: Level 3 

Regulator Action: No action required at this time. 

Section 7(a) 

 

 

Question 7  

Do you have a streamlined registration process for those applicants already registered in another 

Canadian jurisdiction (as per Chapter 7 Agreement on Internal Trade)? 

Survey Options: yes or no 

 

Regulator Response: Yes 
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Regulator explanation, clarification or comment: IENs who are registered in another Canadian 

jurisdiction have the same requirements as domestic graduates.  

 

Policy A-010 applies to all applicants who have been registered in another Canadian jurisdiction 

(either domestically educated or internationally educated) 

 

Policy A-020 it applies to all applicants who have been registered in another Canadian 

jurisdiction (either domestically educated or internationally educated) 

 

Policy A-030 - English language proficiency - our RN Regulations Section 7(f) state that all 

applicants for registration "must demonstrate proficiency in the English language in the manner 

determined by the Executive Director". As you can see by the policy, only applicants who 

disclose that English is not their primary language may be required to provide proof of English 

language proficiency.  

 

Policy c-120 - criminal record check - all new applicants to the College or members who have 

not held licensure with the College for more than two years are required to submit criminal 

record checks.  

 

Policies with the letter "A" in their number apply to applicants who have been registered in 

another Canadian jurisdiction (either domestic or internationally educated nurse). 

 

Policies with the letter "B" in their number apply to applicants internationally educated nurses 

who have never been registered in a Canadian jurisdiction. 

 

Policies with the letter "C" in their number apply to Canadian and IEN Applicants who are 

writing the CRNE and/or obtaining registration and initial licensure in Nova Scotia. 

 

Policies with the letter "D" in their number apply to all members of the College. (A person is 

considered a "member" of the College once they have become registered and have received their 

unique registration number) 

 

Policies with the letter "E" in their number apply to nurse practitioners only. 

 

Review Finding: Level 3 

Regulator Action: No action required at this time 

Sections 7(a), Ch 7 

 

 

Question 8  

Does your organization make accommodations for applicants with physical or mental disability? 

Survey Options: yes or no 

 

Regulator Response: No 

Regulator explanation, clarification or comment: We provide testing accommodation during the 

writing of the Canadian Registered Nurse Exam and the Canadian Nurse Practitioner Exam.  
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Accommodation for nursing practice would be the responsibility of the employer.  

 

These two policies describe the testing accommodation during the writing of the national 

registration exams.  

 

C-020 relates to the Canadian Registered Nurse Exam (CRNE)  

 

E-060 related to the Canadian Nurse Practitioner Exam (CNPE) 

 

Review Finding: Level 3 

Regulator Action: No action required at this time. 

Section 16(3)(h) 

 

 

Question 9a  

a. Is any or all of your assessment process done by a third party (e.g. national bodies, credential 

assessment agencies, etc.)? 

Survey Options: yes or no 

 

Regulator Response: Yes 

 

Question 9b  

b. If so, please specify the name of the organization and describe their role. 

Regulator Response: World Education Services (WES) http://www.wes.org/ca/ 

 

Question 9c  

c. Please indicate the types of activities that they assist with? 

Survey Options: data collection, data storage, credential assessment, verification of documents, 

examinations, recognition of prior learning or other 

 

Regulator Response: Verification of Documents, Other (please specify) 

 

Question 9d  

d. Can you describe how they adhere to the General Duties of the Regulatory Body as outlined in 

the Act including transparency, objectivity, impartiality and procedural fairness? 

Survey Options: MOU, service level agreement, participation on board or other 

 

Regulator Response: Service Level Agreement, Other (please specify) 

 

Question 9e  

e. Are you informed of all decisions made by third parties on applicants? 

Survey Options: yes or no 

 

Regulator Response: Yes 
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Question 9f  

f. Does your third party have an internal review process for unsuccessful applicants? 

Survey Options: yes or no 

 

Regulator Response: No 

Regulator explanation, clarification or comment: Question e. and f. are not applicable to the 

CRNNS and WES. WES does not make any decisions or recommendations related to registration 

decisions.  

 

WES: 

1. authenticates the nursing program transcripts; 

2. verifies that the applicant’s program existed when and where they completed their program; 

and  

3. that the nursing program was an approved program in their country of study.  

 

WES also provides a statement related to the nursing program equivalence to a degree or 

diploma.  

 

The following description of WES can be found on our website to clarify the respective roles of 

WES and the CRNNS: 

The WES report is used by the College to a) determine that your nursing program is a recognized 

program in that country; b) authenticate your nursing program transcript(s); and c) verify that 

you graduated from that nursing program. This report does not determine that: 

1. 1.you have the competencies to practice as a nurse in Nova Scotia; 

2. 2.your nursing program is equivalent to a nursing program offered in Nova Scotia; or 

3. 3.you are eligible to become registered/licensed with the College. 

 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.23086.2

3093.23105&search=6232 

 

The WES report is sent to the both applicant and the CRNNS. 

 

WES provided evidence of transparent, impartial, objective and fair processes.  

 

Review Finding: Level 3 

Regulator Action: No action required at this time. 

Section 16(3)(i) 

 

 

Question 10a  

a. What types of supports do you provide to applicants during the registration process? 

Survey Options: internet, telephone, print material or other 

 

Regulator Response: Internet, Telephone, Print Material, Other (please specify) 
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Question 10b  

b. Have you had applicants who need support mechanisms that you can’t provide or are not 

available? 

Survey Options: yes or no 

 

Regulator Response: No 

Regulator explanation, clarification or comment: 

1. Internet/Email 

domestic applicants (RNs and NPs): regular emails are sent to the applicant describing the status 

of their application. Effective June 2013 applicants will be able to check the status of their 

application documents though an online portal. 

 

IENs can access an online Application Status Search 24 X 7 X 365 to track the status of their 

application with the CRNNS. This status search can be found here: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.23086.2

3093.23105.23159&search=6361 

 

We also respond to a number of emails from IENs asking about the status of their application.  

 

2. Telephone: we respond to telephone calls from applicants asking about the status of their 

application with the CRNNS.  

 

3. Print material is provided upon request. Most applicants search for information on the 

website.  

 

4. Face-to-face meetings are held upon request 

 

Also see the answer to question #1.  

 

Review Finding: Level 3 

Regulator Action: No action required at this time  

Sections 7(e), 16(3)(k) 

 

 

Question 11  

Where practical, do you provide unsuccessful applicants with information on programs and 

services they can participate in to facilitate successful registration in the future? 

Survey Options: yes or no 

 

Regulator Response: Yes 

Regulator explanation, clarification or comment: It is rare that an individual is unsuccessful in 

the application process unless they choose to withdraw from the process or they have exceeded 

the maximum number of writings of the registration examination (three) without passing (see 

College By-Laws Sections 6(7), 6(8), and 6(9)).  

 

Failing the Registration Exam: 
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Applicants looking for RN licensure who fail the registration exam (CRNE) may be directed to 

seek information at the CLPNNS related to becoming an LPN.  

 

NP applicants who fail the NP registration exam still hold an active-practising (RN) licence and 

can therefore continue to be employed as an RN.  

 

Review Finding: Level 2 - 3 

Regulator Action: No action required at this time. 

Section 8(d) 

 

SECTION – COMMUNICATION 

Question 1a  

a. Do all applications come directly to your regulatory body or does a third party assessor receive 

initial applications? 

Survey Options: direct or third party 

Regulator Response: Direct 

 

Question 1b  

b. At what point in the registration process do you gain access to an application from an 

individual? 

 

Regulator Response: From the beginning. They apply directly to the College.  

Regulator explanation, clarification or comment: All applications are managed on site at the 

CRNNS.  

 

Policy A-010 - it applies to all applicants who have been registered in another Canadian 

jurisdiction (either domestically educated or internationally educated) 

 

Policy B-010 - it applies only to IENs who have never been registered in Canada  

 

Policies with the letter "A" in their number apply to applicants who have been registered in 

another Canadian jurisdiction (either domestic or internationally educated nurse). 

 

Policies with the letter "B" in their number apply to applicants internationally educated nurses 

who have never been registered in a Canadian jurisdiction. 

 

Policies with the letter "C" in their number apply to Canadian and IEN Applicants who are 

writing the CRNE and/or obtaining registration and initial licensure in Nova Scotia. 

 

Policies with the letter "D" in their number apply to all members of the College. (A person is 

considered a "member" of the College once they have become registered and have received their 

unique registration number) 

 

Policies with the letter "E" in their number apply to nurse practitioners only. 

 

Review Finding: Accepted  
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Regulator Action: No action required at this time. 

Section 16(3)(i) 

 

 

Question 2  

Do you have a reasonable timeframe to respond to inquiries from applicants? 

Survey Options: 1 (very reasonable) - 5 (very unreasonable) 

 

Regulator Response: 1 Very Reasonable 

Regulator explanation, clarification or comment: We have a customer service policy.  

 

Review Finding: Accepted 

Regulator Action: No action required at this time. 

Sections 7(b), 8(a), 8(b), 8(c) 

 

 

Question 3a  

a. Do you provide written decisions, responses and reasons for acceptance or rejection of an 

application? 

Survey Options: yes or no 

 

Regulator Response: Yes 

 

Question 3ai  

i. Do you have a formal policy for this process? 

Survey Options: yes or no 

 

Regulator Response: Yes 

Survey Options: yes or no 

 

Question 3aii  

ii. Do you have a standard timeline? 

Survey Options: yes or no 

 

Regulator Response: No 

 

Question 3b  

b. Do you provide applicants who are not granted registration with information regarding an 

internal review process (including the opportunity to make submissions respecting such review)? 

Survey Options: yes or no 

 

Regulator Response: Yes 

 

Question 3c  

c. Based on the previous questions, describe ways your organization could improve the 

timeliness of your decisions and/or how you communicate the results? 



College of Registered Nurses of Nova Scotia – FRPA Review Report Page 27 

 

Regulator Response: Our policies do not specify a deadline for making a registration decision 

because every case is unique. Once we have all of the required application documents our 

decisions are well under the 365 days maximum established in the Pan-Canadian Framework.  

 

The average length of time for a decision to be communicated to the IEN once the College has 

received all required documents were: 

2013 - 8 applicants to date - 25 days 

2012 - 22 applicants - 23 days 

2011 - 118 applicants - 23 days 

2010 - 378 applicants - 25 days. 

 

The right to appeal a registration decision is imbedded within the appropriate registration 

policies. The following policies have a statement regarding the right to appeal: 

A-010 policy statement 9 

B-010 procedure statement 7 

B-030 policy statement 4 

C-110 policy statement 4 

D-050 procedure statement 5 

D-100 policy statement 4 

E-010 policy statement 9 

 

Refer applicant to Section 15 through 18 of the Act. 

Regulator explanation, clarification or comment: None Offered 

 

Review Finding: Level 2 - based on timeline (this will be measure in the annual data 

requirement) 

 

Regulator Action: No action required at this time. 

Sections 8(b), 8(c) 

 

SECTION – DOCUMENTATION 

Question 1a  

a. Do you provide information on what documentation of qualifications must accompany an 

application? 

Survey Options: yes or no 

 

Regulator Response: Yes 

 

Question 1b  

b. Do you include a process for verification of documentation authenticity? 

Survey Options: yes or no 

 

Regulator Response: Yes 

Regulator explanation, clarification or comment: Also see the answer to "Information" Question 

#1 
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a) New Nova Scotia Graduate: the application process is explained here: 

http://www.crnns.ca/default.asp?mn=414.1116.1128.22987.23086.23091 

 

b) For RN applicants who fall under AIT: the application process is explained here: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.23086.2

3092.23108&search=6234 includes this information related to verification of authenticity:  

Official documents are required with the exception of Part IV (see below), which can be emailed 

to the College. An official document is one that has been sent in a sealed envelope directly to the 

College by the issuing authority and has never been in possession of anyone other than the 

institution that issued it. The College does not accept certified true copies. 

 

c) For IENs: 

The following information is on our website in relation to the receipt of documents by the 

CRNNS: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.23086.2

3093.23105&search=6232 

“Parts II - V are to be sent directly to the College from your original/current registering/licensing 

authority, school of nursing and current employer. There may be a fee to complete these 

documents. Official documents are required with the exception of Part IV, which can be emailed 

to the College. An official document is one that has been sent in a sealed envelope directly to the 

College by the issuing authority and has never been in possession of anyone other than the 

institution that issued it. The College does not accept certified true copies.” 

Additionally when describing the steps in applying the directions tell the individual how 

documents must be received at the College (e.g. from source). 

 

d) Nurse Practitioners (new Graduates from Nova Scotia): the application process is explained 

here: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.23033.23097.2

3101&search=6228 

 

e) Nurse Practitioners (New graduates from outside of Nova Scotia): the application process is 

explained here: http://www.crnns.ca/default.asp?mn=414.1116.1128.23033.23097.23102 

 

f) Nurse Practitioners (AIT): the application process is explained here: 

http://www.crnns.ca/default.asp?mn=414.1116.1128.23033.23097.23111 

 

g) For a temporary licence to engage in the practice of nursing: the application process is 

explained here: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.23087&

search=6218 

 

h) Temporary NP licence: the application process is explained here: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.23033.23096&

search=6223 
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i) Annual Renewal of RN Licence: the application process is explained here: 

http://www.crnns.ca/default.asp?mn=414.1116.1128.22987.23084 

 

j) Annual NP Lincensure: the application process is explained here: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.23033.23098&

search=6225 

 

k) For RNs looking to reactivate their licence (i.e. RN was registered and licensed with the 

CRNNS in the past but their licence had expired and now they wish to become licensed once 

again): the application process is explained here: 

http://www.crnns.ca/default.asp?mn=414.1116.1128.22987.23085 

 

l) Reactivation of an NP Licence: the application process is explained here: 

http://www.crnns.ca/default.asp?mn=414.1116.1128.23033.23099. Because the requirements for 

reactivation vary based on what the NP has been doing since last licensed with the College, we 

ask that they contact the College for direction.  

 

m) Non-Practising Affiliation: the application process is explained here: 

http://www.crnns.ca/default.asp?id=190&sfield=Content.Id&mn=414.1116.1128.22987.23088&

search=6220 

 

n) RN (Retired) Affiliation: the application process is explained here: 

http://www.crnns.ca/default.asp?mn=414.1116.1128.22987.23089 

 

C-110 applies to all applicants for registration or registration and licensure (New graduates from 

Nova Scotia, applicants who hold registration in another Canadian jurisdiction and 

internationally educated nurses) 

 

Review Finding: Level 2 

Regulator Action: No action required at this time. 

Section 9(a) 

 

 

Question 2  

Do you provide information on the steps in the registration process including supporting 

documentation required at the various steps? 

Survey Options: yes or no 

 

Regulator Response: Yes 

Regulator explanation, clarification or comment: Please refer to the webpages and policies 

identified in Question 1 of this section. The expiry dates of documents are also explained to 

applicants (see policies below). 

 

Review Finding: Level 3 

Regulator Action: No action required at this time. 

Sections 7(c), 16(3)(a), 16(3)(b) 
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Question 3  

Do you accept alternative information if required documents cannot be obtained for reasons 

beyond the applicant’s control (e.g. a sworn statement in lieu of full documentation)? 

Survey Options: yes or no 

 

Regulator Response: Yes 

Regulator explanation, clarification or comment: Please see policy statement #5 in policy A-010 

and policy statement #6 in policy B-010. This information is shared with the applicant whenever 

the situation arises. This is a rare occurrence.  

 

Review Finding: Level 3 

Regulator Action: No action required at this time. 

Sections 9(b), 16(3)(c) 

 

 

Question 4  

What difficulties or obstacles are faced by applicants who received their qualification in a 

country other than Canada? 

Survey Options: obtaining original documents, verification of credentials, identifying and 

participating in gap training programs, access to qualifying exam, language proficiency or 

professional technical language or other 

 

Regulator Response: identifying and participating in gap training programs, language proficiency 

or professional technical language, Other (please specify) 

 

Regulator explanation, clarification or comment: The most common reason cited by IEN 

applicants for difficulties/delays in the application process relate to immigration issues. 

Applicants have difficulty obtaining a visa to complete the competence assessment and/or 

bridging courses.  

 

They sometimes report having difficulty obtaining the require English language proficiency 

scores. Please note: the English language proficiency scores required by the CRNNS were 

developed by a National working group. The working group held a standard setting exercise in 

April 2010 facilitated by two language experts. From this exercise the nursing regulatory bodies 

across Canada have adopted the same language requirements.  

 

Review Finding: Accepted 

Regulator Action: No action required at this time. 

Sections 9(b), 16(3)(c) 

 

 

Question 5a  

a. Do you have a process for which requests for access to records are considered? 

Survey Options: yes or no 
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Regulator Response: No 

 

Question 5b  

b. Is this made available to applicants to applicants? 

Survey Options: yes or no 

 

Regulator Response: No 

 

Question 5c  

c. What information may you exclude? 

Regulator Response: We have never had a request from an applicant to review their application.  

 

Question 5d  

d. Do you charge a fee? 

Survey Options: yes or no 

 

Regulator Response: No 

Regulator explanation, clarification or comment: None Offered 

 

Review Finding: Level 1 - Section 12 of FRPA requires consideration of access to records 

Regulator Action 

National Nursing Assessment Service (NNAS) is currently under development. They will ensure 

that applicants and CRNNS will receive copies of all documentation received during the 

application process. 

 

CRNNS specifies where information is not shared with the applicant (e.g. specific assessment 

criteria - B-010) 

 

No action required at this time. 

Section 12(1), 16(3)(j) 

 

SECTION – INTERNAL REVIEW 

Question 1  

Does your Act include an authority to conduct an internal review of the registration decision? 

Survey Options: yes or no 

 

Regulator Response: Yes 

Regulator explanation, clarification or comment: RN Act (2006) Sections: 15, 16, 17, 18, 58: 

 

15 Where an applicant 

(a) has been refused registration; or 

(b) has been refused an active-practising licence or a transitional licence, 

(c) the Executive Director shall give written reasons for such decision and the applicant may, 

by written notice, appeal that decision to the Registration Appeal Committee within thirty 

days of receipt of the written notice.  
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16 (1) The Council shall appoint a Registration Appeal Committee, the membership of which 

consists of one public representative, three registered nurses from the active-practising roster and 

one registered nurse from the nurse practitioner roster. 

(2) The Council shall appoint the Chair of the Registration Appeal Committee. 

(3) A majority of the Registration Appeal Committee constitutes a quorum.  

(4) Notwithstanding subsection (3), where a nurse practitioner files an appeal with the 

Registration Appeal Committee, a quorum of the Committee must include the nurse practitioner 

member of the Committee. 

(5) The Registration Appeal Committee shall perform such functions as are set out in this Act, 

the regulations and the by-laws. 

(6) Each person on the Registration Appeal Committee has all the rights, powers and privileges 

of a commissioner appointed pursuant to the Public Inquiries Act.  

 

17 (1) The Registration Appeal Committee, upon receipt of an appeal pursuant to Section 15 or 

58 shall 

(a) set a date for a hearing of the appeal, which must be not later than sixty days following 

receipt of the written notice of appeal; 

(b) serve written notice of the date, time and place for the hearing of the appeal upon the 

appellant and the Executive Director; and 

(c) advise the appellant of the right to 

(i) be represented by legal counsel, a union representative or another representative at the 

expense of the appellant,  

(ii) disclosure of any information to be provided to the Committee, and 

(iii) a reasonable opportunity to present a response and make submissions. 

(2) The parties to an appeal before the Registration Appeal Committee are the College and the 

appellant.  

(3) Evidence is not admissible before the Registration Appeal Committee unless, at least ten days 

before the appeal, the opposing party has been given 

(a) in the case of written or documentary evidence, an opportunity to examine the evidence; 

(b) in the case of evidence of an expert, a copy of the expert’s written report or, where there is no 

written report, a written summary of the evidence; and 

(c) in the case of evidence of any other witness, the identity of the witness. 

(4) Notwithstanding subsection (3), the Registration Appeal Committee may, in its discretion, 

allow the introduction of evidence that is otherwise inadmissible under subsection (3) and may 

make directions it considers necessary to ensure that a party is not prejudiced.  

(5) In a proceeding before the Registration Appeal Committee, the parties have the right to 

(a) the opportunity to present evidence and make submissions, including the right to cross-

examine witnesses; and 

(b) receive written reasons for a decision within a reasonable time. 

(6) At a hearing before the Registration Appeal Committee, all material relied upon by the 

Executive Director in making the decision that is the subject of the appeal must be provided to 

the Committee and to the appellant. 

(7) In addition to the material provided to the Registration Appeal Committee pursuant to 

subsection (6), either party may present additional evidence to the Committee and call witnesses.  

(8) The testimony of witnesses at a hearing before the Registration Appeal Committee shall be 

taken under oath or affirmation. 
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18 (1) The Registration Appeal Committee, in accordance with the evidence it receives when 

hearing an appeal, may make any determination that, in its opinion, ought to have been made by 

the Executive Director. 

(2) The Registration Appeal Committee shall give its decision in writing and send to the 

applicant a copy of the written decision by registered mail or personal service. 

(3) The decision of the Registration Appeal Committee is final. 

 

58 Where an applicant has been refused the endorsement on the applicant’s licence to practise 

nursing pursuant to subsection 57(1), the Executive Director shall give written reasons and the 

applicant may, by written notice, appeal that decision to the Registration Appeal Committee 

within thirty days of receipt of the written notice.  

 

Review Finding: Level 3 

Regulator Action: No action required at this time. 

Section 7(a) 

 

Question 2  

Do you have a regulation or by-law that defines the internal review process? 

Survey Options: yes or no 

 

Regulator Response: Yes 

Regulator explanation, clarification or comment: The Registration Appeal Committee is 

described in the RN Act and not in the RN Regulations or the College By-Laws.  

 

Review Finding: Level 3 

Regulator Action: No action required at this time. 

Section 7(a) 

 

 

Question 3  

When are unsuccessful candidates informed of their right to internal review of a registration 

decision? 

Survey Options: upon application, included with a registration decision, upon request or other 

 

Regulator Response: Included with a registration decision 

 

Regulator explanation, clarification or comment: Included when the applicant is denied 

registration and/or licensure: 

Policy A-010 policy statement 9 

Policy B-010 procedure statement 7 

Policy C-110 policy statement 4 

Policy E-010 policy statement 9, 10, 11 and 13 

Review Finding: Level 2  

Regulator Action: No action required at this time. 

Sections 7(a), 10(1) 
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Question 4a  

a. Do you have an internal review process and procedures document (policy document)? 

Survey Options: yes or no 

 

Regulator Response: No 

 

Question 4b  

b. Does this include time frames for the internal review? 

Survey Options: yes, no or not applicable 

 

Regulator Response: Not Applicable 

Regulator explanation, clarification or comment: The internal review process along with 

associated timelines are clearly outlined in the RN Act Sections 15 and 17.  

 

Section 15 Where an applicant 

(a) has been refused registration; or 

(b) has been refused an active-practising licence or a transitional licence, 

the Executive Director shall give written reasons for such decision and the applicant may, by 

written notice, appeal that decision to the Registration Appeal Committee within thirty days of 

receipt of the written notice.  

 

Section 17 (1) The Registration Appeal Committee, upon receipt of an appeal pursuant to 

Section 15 or 58 shall 

(a) set a date for a hearing of the appeal, which must be not later than sixty days following 

receipt of the written notice of appeal; 

 

Review Finding: Level 3 

Regulator Action: No action required at this time. 

Sections 7(a), 10(1) 

 

 

Question 5a  

For the internal review process you make available to applicants that are not granted registration: 

a. Summarize the process of the internal review? 

 

Regulator Response: The CRNNS has never had a registration appeal and therefore the 

Registration Appeal Committee has never met to review an appeal.  

 

The appeal process is described in the RN Act (2006). The applicant has 30 days from the date of 

written decision to submit an appeal to the CRNNS. Within 60 days the Registration Appeal 

Committee must be convened to consider the matter.  

 

Question 5b  
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b. Describe the opportunities made available to an applicant to make submissions respecting such 

review. 

Regulator Response: Evidence is not admissible before the Registration Appeal Committee 

unless, at least ten days before the appeal, the opposing party has been given 

(a) in the case of written or documentary evidence, an opportunity to examine the evidence; 

(b) in the case of evidence of an expert, a copy of the expert’s written report or, where there is no 

written report, a written summary of the evidence; and 

(c) in the case of evidence of any other witness, the identity of the witness. 

 

17 (6) At a hearing before the Registration Appeal Committee, all material relied upon by the 

Executive Director in making the decision that is the subject of the appeal must be provided to 

the Committee and to the appellant. 

17 (7) In addition to the material provided to the Registration Appeal Committee pursuant to 

subsection (6), either party may present additional evidence to the Committee and call witnesses.  

Both the applicant submitting the appeal and the College are expected to submit their supporting 

documentation to the registration appeal committee at least 10 days prior to the registration 

appeal committee meeting.  

 

However, the registration appeal committee will allow the applicant to submit any information 

up to and including the day of the registration appeal committee meeting.  

 

Question 5c  

c. Specify the format for the internal review submission 

Survey Options: oral, written or other 

 

Regulator Response: Written 

 

Question 5d  

d. What is the timeline for submitting supporting evidence? 

 

Regulator Response: a minimum of 10 days prior to the registration appeal committee meeting 

 

Question 5e  

e. Do you believe this is enough time to receive supporting evidence from outside Canada? 

Survey Options: yes or no 

 

Regulator Response: Yes 

Regulator explanation, clarification or comment: The applicant has 30 days to submit an appeal 

and up to 50 days to submit supporting documents. During this time the applicant could be 

arranging for documentation to be received. 

 

Review Finding: Level 3 

Regulator Action: No action required at this time. 

Sections 7(a), 10(1), 10(2), 10(4), 16(3)(m) 
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Question 6a  

a. Are the results of the internal review made available to applicants in writing, with reasons? 

Survey Options: yes or no 

 

Regulator Response: Yes 

 

Question 6ai  

i. In what timeframe are the results of the internal review made available to applicants? 

Survey Options: less than 1 month, 1-2 months or greater than 6 months 

 

Regulator Response: 1-2 months 

 

Question 6aii  

ii. Are theses timeline communicated? 

Survey Options: yes or no 

 

Regulator Response: No 

Regulator explanation, clarification or comment: The RN Act does not specify a deadline for 

communication of the Registration Appeal Committee decision to the applicant. However, I 

would expect that the committee would inform the applicant at the end of the registration appeal 

committee meeting when they expect to make their decision.  

 

The applicant is usually informed of the decision during a meeting. The Committee will usually 

provide a written decision at the end of the meeting and give it to the applicant. If the decision 

cannot be written during the meeting, it is sent to the applicant within a few days of the meeting.  

 

18 (1) The Registration Appeal Committee, in accordance with the evidence it receives when 

hearing an appeal, may make any determination that, in its opinion, ought to have been made by 

the Executive Director. 

(2) The Registration Appeal Committee shall give its decision in writing and send to the 

applicant a copy of the written decision by registered mail or personal service. 

(3) The decision of the Registration Appeal Committee is final. 

 

Review Finding: Level 2 - Timelines should always be a consideration - will be monitored 

through the annual data collection. 

 

Regulator Action: No action required at this time. 

Sections 7(a), 10(3) 

 

 

Question 7  

Have individuals who make internal review decisions received appropriate training? 

Survey Options: yes or no 

 

Regulator Response: No 
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Regulator explanation, clarification or comment: There have not been any opportunities to 

provide the registration appeal committee members with education. Additionally because there 

have been no appeals at the CRNNS, education will be provided to the Committee on an ad 

needed basis.  

 

Internal education will be provided by a public member of the Professional Conduct Committee 

who is also a member of the Registration Appeal Committee. Orientation training includes how 

to conduct meetings, handle documentation and decision making. 

 

Review Finding: The FRPA Review Office will look into providing NS regulatory bodies with 

education in this area. 

Regulator Action: No action required at this time. 

Sections 7(a), 11, 16(3)(p) 

 

 

Question 8  

Do you have a prohibition that states ‘no one who acted as a decision-maker in respect of a 

registration decision acted as decision maker in an internal review’? 

Survey Options: yes or no 

 

Regulator Response: Yes 

Regulator explanation, clarification or comment: The membership of the Registration Appeal 

Committee is described in Section 16 of the RN Act:  

6 (1) The Council shall appoint a Registration Appeal Committee, the membership of which 

consists of one public representative, three registered nurses from the active-practising roster and 

one registered nurse from the nurse practitioner roster. 

(2) The Council shall appoint the Chair of the Registration Appeal Committee. 

(3) A majority of the Registration Appeal Committee constitutes a quorum.  

(4) Notwithstanding subsection (3), where a nurse practitioner files an appeal with the 

Registration Appeal Committee, a quorum of the Committee must include the nurse practitioner 

member of the Committee. 

 

CRNNS staff are not permitted to be a member of the Registration Appeal Committee. The staff 

support assigned to the committee does not work in registration services and therefore is not 

involved in any registration decisions.  

 

Review Finding: Level 3 

Regulator Action: No action required at this time. 

Sections 7(a), 10(5), 16(3)(n) 
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Appendix B – Copies of Blank Application Forms for 
Registration 

Appendix B1: New Nova Scotia Graduates: Application to 
Write the Canadian Registered Nurse Exam (online form)
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Appendix B2: Applicants Already Registered in Another 
Canadian Jurisdiction 
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Appendix B3: Internationally Educated Nurses Who have 
Never Been Registered in Another Canadian Jurisdiction 
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Appendix B4: Nurse Practitioners 
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Appendix B5: Annual Application for Licence to Practice 
Nursing (Online Form) Both RNs and NPs 
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If choose “Employed in nursing” 
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Appendix B6: Temporary Licence Application (Online Form) 
Both RNs and NPs 

 

 


