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Introduction  

The Fair Registration Practices Act (FRPA) mandates that regulating bodies carry out registration practices that are 
transparent, objective, impartial and procedurally fair. 1 The FRPA review process was designed to fulfill the obligations 
of the legislation; it allows the FRPA Review Office and the regulating bodies to review existing registration practices for 
current compliance with the FRPA as well as continuous improvement of transparent, objective, impartial and 
procedurally fair registration practices. 2 

The purpose of the Fair Registration Practices Act (FRPA) Progress Report is twofold.  First, it allows the Nova Scotia 
Dietetic Association (NSDA) to review and report on its current registration practices. Second, it shares the NSDA’s 
progress on previously-identified areas for improvement, and highlights the exemplary practices that have been 
developed by the NSDA since their previous review. 

Through the 2017 FRPA Progress Report, the FRPA Review Officer aims to build on the progress made by NSDA to date 
and identify opportunities to further improve and evolve registration practices. 

  

                                                           
1 The Fair Registration Practices Code is delineated in Sections 6-12 of the Fair Registration Practices Act. Government of Nova Scotia. 
Ch. 38 of the Acts of 2008, as amended by 2014, c. 14. 
2 For more information on the FRPA Review Process, see the Guide to Fair Registration Practices Act: 
http://novascotia.ca/lae/RplLabourMobility/documents/FRPA_GuidetoReviewProcess_WEB.pdf  

http://novascotia.ca/lae/RplLabourMobility/documents/FRPA_GuidetoReviewProcess_WEB.pdf
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Summary from 2015 FRPA Review report: 

The following table summarizes the Action Plan from the Nova Scotia Dietetic Association’s 2015 Review report and the 
progress that has been made by the NSDA in achieving each action item. 
 

# Action FRPA 
Reference 

Completed Not 
completed 

Outcome/Rationale 

1 • Update website 
to include 
o timeframe 

to respond 
to inquiries 
from 
applicants, 
and 

o timeline for 
the 
assessment 
process. 

7(b), 8(a), 
16(3)(g) 

✓  In response to an email inquiry, an automatic email 
response indicates that the individual can expect a 
response within 2 to 3 business days. 
 
The webpage for IED applicants states: Once a 
complete application is received, you can expect a 
decision from the Registration Committee within 4 
weeks. Link to webpage:  
http://nsdassoc.ca/applicants/international-
applications  
 
The online application form states: Applicants should 
note that approval of a completed application, 
including all required documents, may take up to four 
weeks. Link: 
https://members.nsdassoc.ca/apply/initial 
 
The online application form enables the administrator 
to indicate “incomplete” if documents are 
outstanding and lets the applicant know what is 
outstanding via an email generated and sent to the 
applicant. 

2 • Provide 
summarized 
criteria for 
assessment, 
comparison of 
how criteria is 
met, and 
information on 
how to meet 
the gaps to the 
applicant in 
writing. 

8(c), 8(d) ✓  Eligibility criteria to take the KCAT, part I of the 
competency-based assessment, is stated on the 
website. Link to webpage: 
http://nsdassoc.ca/applicants/international-
applications 
 
A decision letter template summarizes the eligibility 
criteria, a comparison of how criteria is met, and how 
to meet the gaps. Upon the failure/pass of the KCAT, 
a subsequent letter would be written to 
communicate the next steps (as per the Pathway to 
Licensure). 

3 • Document 
policy for 
accepting 
alternative 
information for 
required 
documents. 

9(b) ✓  Policy 4.11 
(http://nsdassoc.ca/images/media/documents/NSDA-
Policy-and-Procedure-Manual_Dec17.pdf) addresses 
the acceptance of alternative information for 
required documents. 

http://nsdassoc.ca/applicants/international-applications
http://nsdassoc.ca/applicants/international-applications
https://members.nsdassoc.ca/apply/initial
http://nsdassoc.ca/applicants/international-applications
http://nsdassoc.ca/applicants/international-applications
http://nsdassoc.ca/images/media/documents/NSDA-Policy-and-Procedure-Manual_Dec17.pdf
http://nsdassoc.ca/images/media/documents/NSDA-Policy-and-Procedure-Manual_Dec17.pdf
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4 • Develop a 
policy/process 
for considering 
requests for 
access to 
documentation. 

12  ✓ The development of this policy will be a priority for 
the next fiscal year. 

5 • Include in the 
by-law a 
statement that 
‘no one who 
acted as a 
decision-maker 
in respect of a 
registration 
decision acted 
as a decision-
maker in an 
internal 
review’. 

10(5)  ✓ This has not been completed, as proclamation of the 
2009 Act is imminent, and the new regulations will 
include this statement. The terms of reference for the 
Registration Appeal Committee includes this 
statement. 

 

Exemplary Practices 
Since the initial FRPA Review, NSDA has adopted the College of Dietitians of Ontario’s PLAR process – as described at the 
following link. 

http://nsdassoc.ca/applicants/international-applications 

The Pathway to Licensure, as posted at the above link, has been revised to reflect the PLAR process. The Pathway was 
developed in collaboration with Atlantic dietetic regulatory bodies and the dietetic multi-stakeholder working group. 
The aim is for each of the Atlantic provinces to adapt the Pathway, as we aim to have similar practices and policies. Note 
that the multi-stakeholder working group includes representatives from regulatory bodies, Mount Saint Vincent 
University, employers, and settlement agencies from Atlantic provinces. 

NSDA and the other Atlantic provinces continue to collaborate with the multi-stakeholder workgroup and Mount Saint 
Vincent University’s Department of Applied Human Nutrition to improve the opportunities for bridging internationally 
educated dietitians’ gaps in knowledge and skills. 

NSDA uses a competency-based standard, rather than a credential-based standard, for entry to the profession. 

  

http://nsdassoc.ca/applicants/international-applications
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2016 Registration Data 

# Question Response 
1 Total number of individuals with practicing licenses/certifications.  Do 

not report on any licenses or certificates you issue to a business, school 
or group.  

585 

2 Number of registrations for the reporting year, from applicants who received their qualifications as indicated 
below: 

• Received qualifications (training/work experience for trades) in 
NS, new applicant.  

32 

• Received qualifications in Canada, new applicant - n/a for trades - 
issue a Certification of Qualification.  
o Those who received their qualifications in Canada may have 

completed their undergraduate degree in NS, but their 
internship was completed outside of NS. 

5 

• Received qualifications (training/work experience for trades) 
Internationally, new applicant.  

1 

• AIT Transfers, applicants already registered in another Canadian 
jurisdiction. 

14 

• Total number of applicants. 52 

3 Types of practicing licenses/certificates you issue and total number of individuals for each type identified for 
the reporting year. 

• Full License 585 
• Temporary Membership 

 
0  
 
By December 31, 2016, all 
temporary members had either 
become full licensed after passing 
the national dietetics exam OR had 
their temporary membership end if 
they failed the national exam.  The 
total # of applicants registered as 
temporary members during the year 
was 38. 

4 Number of completed applications submitted by applicants who received their qualifications as indicated 
below.  

• Received qualifications (training/work experience for trades) in 
NS, new applicant:  

 
 

o Accepted:  32 

o Rejected: 0 
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o Still in process:  1 

o Withdrawn: 0 

o File inactive or closed: 0 

• Received qualifications In Canada, new applicant:  

o Accepted: 5 

o Rejected: 0 

o Still in process: 0 

o Withdrawn: 0 

o File inactive or closed: 0 

• Received qualifications (training/work experience for trades) 
internationally, new applicant: 

 

o Accepted: 0 

o Rejected: 0 

o Still in process: 0 

o Withdrawn: 0 

o File inactive or closed: 0 

• AIT transfers, applicants already registered in another Canadian 
jurisdiction: 

 

o Accepted: 5 

o Rejected: 0 

o Still in process: 0 

o Withdrawn: 0 

o File inactive or closed: 0 

5 For those new Canadian applicants (not NS), list the provinces in Canada (and associated numbers) where the 
level of education to qualify the applicant for licensure (training or work experience for trades) was obtained. 

• New Brunswick 3 
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• Ontario 1 

• Newfoundland & Labrador 1 

6 For new international applicants, list the source countries (and 
associated numbers) where the applicant received the level of 
education to qualify them for licensure (training or work experience for 
trades). 

 

• Total 0 

7 Average length of time (in days) between receipt of a completed 
application and response to the applicant, for those who received their 
qualifications as indicated below. Response to the applicant to include 
whether they meet the requirements, partially meet and need to fill 
gaps, or there is no match and other pathways might be a 
consideration. 

 

• Received qualifications (training/work experience for trades) In 
NS, new applicant: 

7 

• Received qualifications In Canada, new applicant: 2 

• Received qualifications (training/work experience for trades) 
Internationally, new applicant: 

0 

• AIT transfers, applicants already registered in another Canadian 
jurisdiction: 

8 

8 Average registration process time (or application approval) for those who received their qualifications as 
indicated below. 

• Received qualifications (training/work experience for trades) In 
NS, new applicant: 

4 

• Received qualifications In Canada, new applicant - n/a for trades - 
issue a Certification of Qualification 

2 

• Received qualifications (training/work experience for trades) 
Internationally, new applicant 

0 

• AIT transfers, applicants already registered in another Canadian 
jurisdiction 

12 

9 Total costs (to the applicant) associated with registration (certification) for applicants who received their 
qualifications as indicated below. Separate costs that the regulatory body themselves imposes on the 
applicant from other necessary costs incurred related to registration. 

• Received qualifications (training/work experience for trades) In 
NS, new applicant: 

Regulatory body costs: $230 ($85 
application fee + pro-rated 
membership dues for the year) 
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Other: $440 (National Exam) 
• Received qualifications In Canada, new applicant: Regulatory body costs: $230 

Other: $440 
• Received qualifications (training/work experience for trades) 

internationally, new applicant 
Regulatory body costs: $545 

Other: $1600 
• WES credential assessment 
• Language test 
• Knowledge test 

• AIT transfers, applicants already registered in another Canadian 
jurisdiction: 

Regulatory body costs: $395 

Other: $0 
10 Number of appeals, internal reviews or challenges related to a registration decision from applicants who 

received their qualifications as indicated below: 
• Received qualifications (training/work experience for trades) In 

NS, new applicant: 
0 

• Received qualifications In Canada, new applicant: 0 

• Received qualifications (training/work experience for trades) 
internationally, new applicant 

0 

• AIT transfers, applicants already registered in another Canadian 
jurisdiction: 

0 

• Total number of appeals, internal reviews or challenges related 
to a registration decision: 

0 

11 Length of time the appeals or internal review process took for applicants who received their qualifications as 
indicated below: 

• Received qualifications (training/work experience for trades) In 
NS, new applicant: 

0 

• Received qualifications In Canada, new applicant: 0 

• Received qualifications (training/work experience for trades) 
Internationally, new applicant: 

0 

• AIT transfers, applicants already registered in another Canadian 
jurisdiction: 

0 

12 What does registration with your organization authorize? Right to use an Occupational Title 



 

Nova Scotia Dietetic Association    Page 9 
FRPA Progress Report 

FRPA Review Questionnaire and Assessment 

 Question Respondent Answer FRPA 
Reference 

1a How (what methods) do you use 
to provide information to 
potential applicants on your 
registration practices? (i.e. 
internet, individual counselling, 
hard copies)? 

Internet, Email, Telephone, Other 
 
Links to webpage: 

• http://nsdassoc.ca/applicants/temporary-
membership 

• http://nsdassoc.ca/applicants/international-
applications 

 
 
Internationally educated applicants are invited to meet with 
staff in-person or by telephone to summarize the pathway to 
licensure and answer questions. 
 
A link to the Pathway is also available through ISANS. ISANS 
staff sit on the multi-stakeholder working group and have an 
understanding of the Pathway to use when speaking with 
their clients. 
 
A Q&A re. the application and registration process is sent to 
Nova Scotia graduates via their internship directors. 
 

16(3)(g) 
 

1b Can applicant begin the process 
outside of Canada? 

 

Yes 
 
Applicants can complete an optional self-assessment (link: 
https://dietitianselfassessment.ca/home.aspx), have their 
credentials assessed through World Education Services, and 
have their eligibility determined to take the Knowledge and 
Competency Assessment Tool (KCAT) prior to coming to 
Canada.  The KCAT is a computer-based exam that is taken in 
Toronto, ON. 
 

2 Please provide a link to your 
website. 

http://nsdassoc.ca/ 
 

16(3)(g) 
 

2a I believe that information on our 
website is: clear and 
understandable, written in plain 
language? 

Strongly Agree 
 

2b On what basis do you make 
changes to your website? 

Feedback from Applicants, Policy Change, News Postings 
 

2c When was the section of the 
website pertaining to 
registration last updated? 

On-going 
 
The pathway to licensure has recently changed to incorporate 
the Orientation and Assessment Tool, Knowledge and 
Competency Assessment Tool and the Performance Based 
Assessment.  Therefore, the website has been updated to 
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reflect the change.   As well, the site is revised based on 
applicants' questions -- to improve clarity can be improved. 
 

3a Are your requirements (e.g. 
education, work experience, 
examination and fees) for 
registration specified by 
legislation, regulation and/or 
policy? 

Legislation, Policy 
 

7(a), 7(c), 
7(f), 
16(3)(a), 
16(3)(d) 
 

3b Specify the appropriate 
section(s) 

Links to Act, bylaws and policies are on the NSDA website at 
bottom of the page:  
http://nsdassoc.ca/dieticians/publications 
 
Dietitians ACT - section: 9 
Bylaws: section: 2 b & c 
Policies: 4.1-4.12 
 

3c Is this information made 
available to applicants 

Yes 
 
Links to Act, bylaws and policies are on the NSDA website:  
http://nsdassoc.ca/dieticians/publications  
There is also a link to the policies under Registration:  
http://nsdassoc.ca/applicants/registration  
 

4 Are you waiting for legislation to 
be passed? 

Yes  
 
http://nslegislature.ca/legc/bills/61st_1st/3rd_read/b047.ht
m  
The Dietitians Act was passed in 2009 and the regulations are 
now being reviewed by the Dept of Health.  
 

 
 

5a Is the criteria for meeting the 
requirements of registration 
documented? 

Yes 
 

7(d), 
16(3)(b) 
 

5b Do you provide applicants with 
the description of the criteria 
used to assess whether the 
requirements have been met 
(i.e. the number of years of 
schooling needed to be 
considered equivalent to a 
degree)? 

Yes 
 
NSDA website:  http://nsdassoc.ca/applicants/international-
applications 
 
The self-assessment for international applicants gives 
potential candidates detailed information re. the entry to 
practice competencies. 
Criteria is posted on the NSDA website: 
http://nsdassoc.ca/applicants/registration  
 

6 If you require translation of 
specific documents how is the 
applicant informed? 

Web Site 
 
This is stated on the Document Checklist which is posted on 
the website 

7(a) 
 

http://nsdassoc.ca/dieticians/publications
http://nsdassoc.ca/dieticians/publications
http://nsdassoc.ca/applicants/registration
http://nslegislature.ca/legc/bills/61st_1st/3rd_read/b047.htm
http://nslegislature.ca/legc/bills/61st_1st/3rd_read/b047.htm
http://nsdassoc.ca/applicants/international-applications
http://nsdassoc.ca/applicants/international-applications
http://nsdassoc.ca/applicants/registration
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http://nsdassoc.ca/images/Document_Checklist_for_Internati
onally_Trained_Dietitians.pdf  
 

7 Do you have a streamlined 
registration process for those 
applicants already registered in 
another Canadian jurisdiction (as 
per Chapter 7 Agreement on 
Internal Trade / Canada Free 
Trade Agreement)? 

Yes 
 
The website describes the process:  
http://nsdassoc.ca/applicants/applying-from-out-of-province 
 
The Alliance of Canadian Dietetic Regulatory Bodies consists 
of the nine Canadian dietetic regulatory bodies.  We have 
established a form that enables confirmation of registration 
in good standing.  Upon application, the receiving jurisdiction 
seeks completion of the form by the other jurisdiction. 
 

3 
 

8 Does your organization make 
accommodation for applicants 
with physical or mental 
disability? 

Yes  
 
The Preparation Guide for the Canadian Dietetic Registration 
Exam states the policy for enabling accommodations. 
http://www.collegeofdietitians.ab.ca/wp-
content/uploads/2017/02/CDRE-Preparation-
Guide_November-2017.pdf  
 

16(3)(h) 

9a Is any of your assessment 
process conducted by a third 
party (i.e. national bodies, 
credential assessment agencies, 
etc.)? 

Yes 
 

16(3)(i) 
 

9b If so, please specify the name of 
the organization and describe 
their role. 

• Touchstone administers the PLAR assessment tool (KCAT) 
for IEDs 

• Yardstick Assessment Strategies Inc. administers the 
national exam 

• World Education Services - credential assessment 
 

9c Please indicate the types of 
activities that they assist with. 

Credential Assessment 
Verification of Documents 
Examinations 
Recognition of Prior Learning 
 

9d Can you describe how they 
adhere to the General Duties of 
the Regulatory Body as outlined 
in the Act, including 
transparency, objectivity, 
impartiality and procedural 
fairness? 

Service Level Agreement 
 

9e Are you informed of all decisions 
made by third parties on 
applicants? 

Yes 
 

http://nsdassoc.ca/images/Document_Checklist_for_Internationally_Trained_Dietitians.pdf
http://nsdassoc.ca/images/Document_Checklist_for_Internationally_Trained_Dietitians.pdf
http://nsdassoc.ca/applicants/applying-from-out-of-province
http://www.collegeofdietitians.ab.ca/wp-content/uploads/2017/02/CDRE-Preparation-Guide_November-2017.pdf
http://www.collegeofdietitians.ab.ca/wp-content/uploads/2017/02/CDRE-Preparation-Guide_November-2017.pdf
http://www.collegeofdietitians.ab.ca/wp-content/uploads/2017/02/CDRE-Preparation-Guide_November-2017.pdf
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9f Does the third party have an 
internal review process for 
unsuccessful applicants? 

Yes 
 
There is an appeal process for the national exam. 
Unsure re. WES and Touchstone. 
 

10a What types of supports do you 
provide to applicants during the 
registration process? 

Internet, Telephone, Other 
 
Video  or in-person meetings are also used to enhance 
communication. 
 

7(e), 
16(3)(k) 
 

10b Have you had applicants who 
need support mechanisms that 
you can’t provide or are not 
available?  

No 
 

11 Where practical, do you provide 
unsuccessful applicants with 
information on programs and 
services they can participate in 
to facilitate successful 
registration in the future? 

Yes 
 
Through a formal decision letter and informally by email or 
verbally. 
 

8(d) 
 

12 Do you have a reasonable 
timeframe to respond to 
inquiries from applicants? 

Very Reasonable 
 
2 to 3 business days  
Automatic email reply is generated 
 

7(b), 8(a), 
8(b), 8(c) 
 

13a Do you provide written 
decisions, responses and reasons 
for acceptance or rejection of an 
application? 

Yes 
 

8(b), 8(c), 
10  
 

13ai Do you have a formal policy for 
this process? 

Yes 
 

13aii Do you have a standard timeline Yes 
 

13b Do you provide applicants who 
are not granted registration with 
information regarding an 
internal review process 
(including the opportunity to 
make submissions respecting 
such reviews?) 

Yes 
 

13c Based on the previous questions, 
describe ways your organization 
could improve the timeliness of 
your decisions and/or how you 
could communicate the results. 

Policy development to document expectation to document 
and send the decision to the applicant in a timely manner.  
Policy 4.10 states the requirement to give reasons and states 
the expectation for timeline.  A generic policy re. written 
decisions to applicants is needed. 
 
The 2009 Dietitians Act (not yet in effect) states reasons must 
be given. section 17. 
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Much policy development has been deferred anticipating 
proclamation of the 2009 Act. 
 

14a Do you provide information on 
what documentation of 
qualifications must accompany 
an application? 

Yes 
 

• Application form states requirements 
https://members.nsdassoc.ca/apply/initial  

• World Education Services used for international 
credentials. 

• Document checklist for international applicants states 
requirements. 
http://nsdassoc.ca/images/Document_Checklist_for_
Internationally_Trained_Dietitians.pdf  

9(a), 
16(3)(a), 
16(3)(b), 
16(3)(e) 
 

14b Do you include a process for 
verification of documentation 
authenticity? 

Yes 
 

15 Do you provide information on 
the steps in the registration 
process including supporting 
documentation required at the 
various steps? 

Yes 
 
https://members.nsdassoc.ca/apply/initial  
http://nsdassoc.ca/applicants/international-applications  
 

7(c), 
16(3)(a), 
16(3)(b) 
 

16 Do you accept alternative 
information if required 
documents cannot be obtained 
for reasons beyond the 
applicant’s control (i.e. a sworn 
statement in lieu of full 
documentation)? 

 
Yes, Policy 4.11 
(http://nsdassoc.ca/images/media/documents/NSDA-Policy-
and-Procedure-Manual_Dec17.pdf)  
 

9(b), 
16(3)(c) 
 

17 What difficulties or obstacles are 
faced by applicants who received 
their qualifications in a country 
other than Canada? 
 

Identifying and participating in gap training programs, Access 
to qualifying exam, Language proficiency or professional 
technical language 
 
There has not been difficulty obtaining the required 
documents.  With the new PLAR process, we no longer require 
course descriptions which were previously very difficult to 
obtain and translate.  The PLAR tools are currently only 
available in Ontario, but we are in conversations to have them 
available in NS. 
 

6, 9(b), 
16(3)(c) 
 

18a Do you have a process for which 
requests for access 
documentation related to 
registrations are considered? 

No 
 
There has never been a request. A policy is needed. 
 

12, 16(3)(j) 
 

18b Is this made available to 
applicants? 

N/A until the policy is developed. 
 

18c What information may you 
exclude? 

N/A 

18d Do you charge a fee? N/A until policy is developed 
 

https://members.nsdassoc.ca/apply/initial
http://nsdassoc.ca/images/Document_Checklist_for_Internationally_Trained_Dietitians.pdf
http://nsdassoc.ca/images/Document_Checklist_for_Internationally_Trained_Dietitians.pdf
https://members.nsdassoc.ca/apply/initial
http://nsdassoc.ca/applicants/international-applications
http://nsdassoc.ca/images/media/documents/NSDA-Policy-and-Procedure-Manual_Dec17.pdf
http://nsdassoc.ca/images/media/documents/NSDA-Policy-and-Procedure-Manual_Dec17.pdf
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19 Does your Act include an 
authority to conduct an internal 
review of the registration 
decision? 

No 
 
The 2009 Dietitians Act does - not yet proclaimed 
section 18 
 

7(a) 
 

20 Do you have a regulation or by-
law that defines the internal 
review process? 

No 
 

7(a), 10 
 

21 When are unsuccessful 
candidates informed of their 
right to internal review of the 
registration decision? 

Upon application, included with a registration decision 
 
stated on website 
http://nsdassoc.ca/applicants/international-applications  
 

7(a), 10(1) 
 

22a Do you have an internal review 
process and procedures 
document (policy document)? 

Yes 
 

7(a), 10(1) 
 

22b Does this include time frames for 
the internal review? 

Yes 
 
time frame is 60 days from receipt of written appeal 
 

23a With regards to the internal 
review process you make 
available to applicants that are 
not granted registration: 
summarize the process of the 
internal review. 

• The Registration Committee shall give written reasons for 
such decision and the applicant may, by written notice, 
appeal that decision to the Registration Appeal 
Committee within thirty days of receipt of such written 
notice. 

• Upon receipt of the appeal, the applicant is asked to 
provide a written explanation of the reason for the appeal 
and provide any additional documentation that was not 
considered in the initial assessment. 

• The Registration Appeal Committee reviews the written 
appeal, the initial assessment , written decision of the 
initial decision, and any additional documentation 
brought forward from the appellant. 

• The Registration Appeal Committee decides whether the 
appeal goes to the Network’s appeal process, and obtains 
the appellant’s informed consent to do so.   The 
Network’s process is shared with the individual and 
reassures the appellant about objectivity and 
confidentiality and that a dietitian is a part of that 
process (who was not involved in the initial decision). 

• The Registration Appeal Committee will use discretion to 
decide whether to meet with the appellant in person, and 
will consider the costs and benefits of doing so. 

• If the Registration Appeal Committee conducts the 
review, they will obtain the Network’s policies and 
procedures and conduct the review in a similar manner 
within 60 days of receipt of the written appeal. 

• The written decision clearly explains the rationale for the 
decision, references relevant regulations, standards and 

7(a), 10, 
16(3)(m) 
 

http://nsdassoc.ca/applicants/international-applications
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policies, and states recommendations for a possible 
course of action (recommendations) for the appellant. 

 
See Registration Appeal flowchart in the Appendix 
 

23b Describe the opportunities made 
available to an applicant to make 
submissions respecting such 
review. 

The applicant is asked to submit a written summary of the 
reason for the appeal and to provide any supporting 
documentation 
 

23c Specify the format for the 
internal review submission 

Written, Other  
 
The Appeal Committee can use discretion to meet in person 
 

23d What is the timeline for 
submitted supporting evidence? 

Unlimited 
 

23e Do you believe this is enough 
time to receive supporting 
evidence from outside Canada? 

Yes 
 
The timeline in the supporting documentation (uploaded) 
states a timeline for the Appeal Committee to come to a 
decision.  It is silent with regard to a timeline for submitting 
supporting evidence. 

 

24a Are the results of the internal 
review made available to 
applicants in writing with 
reasons? 

Yes 
 

 
 

24b In what timeframe are the 
results of the internal review 
made available to applicants? 

1-2 months 
 

7(a), 10(3) 
 

24c Are these timelines 
communicated? 

No 
 
Policy is needed to establish the timeframe and to 
communicate the timeframe. 
 

25 Have individuals who make 
internal review decisions 
received appropriate training? 

Yes 
 
Currently, committee members are past members of the 
Registration Committee.  They have participated in formal 
training. 
 

7(a), 11, 
16(3)(p) 
 

26 Do you have a prohibition that 
states that ‘no one who acted as 
a decision-maker in respect of a 
registration decision acted as a 
decision-maker in an internal 
review? 

No 
 
Not a formal prohibition but it is within the terms of reference 
for the appeal committee. 
 

7(a), 10(5), 
16(3)(n) 
 

27 Do you have any international 
agreements (i.e. reciprocal 
recognition) endorsed by your 

No 
 

7 
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regulatory body or national 
organization? 

28 Has your organization 
experienced any unintended 
consequences—defined as an 
unintended negative impact on 
labour market, economic, social 
or other condition—arising as a 
result of the implementation of 
Chapter 7 of the Agreement on 
Internal Trade? 

Yes 
 
French speaking graduates can register in Quebec, bypass 
writing the national exam, and then transfer to another 
Canadian province. 
 

3 
 

29 Does your legislation and/or 
regulations include labour 
mobility provisions (i.e. the 
ability to accept applicants 
already certified in another 
Canadian jurisdiction regardless 
of the requirements in the 
previous jurisdiction? 

Yes 
 
bylaws address labour mobility - section 2 (4) 
http://nsdassoc.ca/images/media/documents/NSDA%20%20
By-Laws%20_03%2005_%20revised%202007.pdf  
 

Chapter 7, 
CFTA 
 

30 Do you review the requirements 
of the other provincial regulatory 
bodies regularly?  

Yes 
 
The Alliance of Dietetic Regulatory Bodies meet monthly.  
Changes to policies are discussed at these meetings. 
 

3, Chapter 
7, CFTA 
 

31a Has your organization made any 
changes to the occupational 
standards in your legislation, 
regulations and/or by-laws (i.e. 
entry to practice standards, 
continuing education 
requirements, codes of ethics) 
within the last two years? 

No 
 

 
 

31b If yes, did you work with the 
Labour Mobility Coordinator or a 
Provincial Government 
representative to complete an 
AIT notification (i.e. notification 
form sent prior to approval that 
informs other Canadian 
jurisdictions of the proposed 
change)? 

No 
 

 

  

http://nsdassoc.ca/images/media/documents/NSDA%20%20By-Laws%20_03%2005_%20revised%202007.pdf
http://nsdassoc.ca/images/media/documents/NSDA%20%20By-Laws%20_03%2005_%20revised%202007.pdf
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Further Recommendations / Next Steps 

The Nova Scotia Dietetic Association has completed the majority of its action items stemming from their 2015 FRPA 
Review. The NSDA’s registration requirements are clearly available in a step-by-step format for each type of applicant 
(local, inter-provincial, and international) on the NSDA’s website and in their Policy and Procedures Manual. 

While the Dietitians Act, 2009 has not yet been proclaimed into force, the NSDA has done admirable work in creating a 
comprehensive Policy and Procedure Manual to provide details where the existing legislation is vague. 

I recommend the NSDA continue to increase the transparency, objectivity, impartiality, and procedural fairness of its 
registration practice by implementing the following action items over the next two years: 

# Action Questionnaire 
Reference 

FRPA 
Reference 

1 • Enhance the website to increase transparency and clarity for 
applicants (eg by using the FRPA Web Design Best Practices Checklist 
and ensuring links are up-to-date). 

1-3, 15 7(a), 7(c), 
16(3)(a)-(b), 
(g) 

2 • Take steps to ensure that the assessment practices of its third-party 
assessors, WES and Touchstone, are transparent, objective, 
impartial, and procedurally fair. 

o In particular, discuss mechanisms for an internal appeal 
process with the third-party assessors. 

9 16(3)(i) 

3 • Create a policy for considering requests for access to 
documentation. 

18 12 

4 • Add a policy regarding the interim internal review process to the 
Policy and Procedure Manual that includes:  

o Format of supporting documentation provided by applicant, 
o Structure of internal review process (i.e. requirements 

around in-person meeting),  
o Timeline for submission of documentation.  

• Adding the prohibition—‘no one who acted as a decision-maker in 
respect of a registration decision acted as a decision-maker in an 
internal review” 

19-24 10 

5 • Document a formal training manual for internal review decision-
makers.  

25 11 

 

We appreciate the NSDA’s participation in the FRPA Progress review process. 
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Appendix 

✓ Blank application form 
✓ Template of Rejection Letter for Eligibility to take the Knowledge and Competency Assessment Test  
✓ Registration appeals committee terms of reference 
✓ Registration appeal flow chart 

 



CREATE YOUR ACCOUNT

CLASS OF REGISTRATION

DEMOGRAPHICS

MEMBERS DATA

Email

Password

Password
Again

Class of
Registration

Full: Has met basic requirements of the profession and is able to practise in the
profession in Nova Scotia.

Temporary: A temporary member has met all registration requirements (with the
exception of the examination). This application for temporary membership is also
the application to take the next sitting of the Canadian Dietetic Registration Exam.

Aboriginal StatusYes

No

Are you a member of a visible minority?Yes

No

Given
Name(s)

Surname

Previous
Name if applicable.

Country Canada

Province Nova Scotia Postal
Code

City Please select...

Phone !

Alternate
Email

"

Date of #



CITIZENSHIP STATUS
DOCUMENTATION VERIFYING YOUR CITIZENSHIP STATUS MUST ACCOMPANY THIS

APPLICATION FORM.

LANGUAGE PROFICIENCY
IF YOUR FIRST LANGUAGE IS NOT ENGLISH, DOCUMENTATION OF ENGLISH PROFICIENCY

MAY BE REQUIRED.

ACADEMIC QUALIFICATIONS

Address Birth

Gender Please select...

Citizenship Canadian Citizen

Permanent Resident/Landed Immigrant of Canada

Work Permit/Visa

First
Language

Please select...

Will you be able to provide professional services in (Check all that apply)

English

French

Other

Name of
Institution

Please select...

Program
Type

Please select...

Degree/Diploma/Certificate
Obtained

Year Started

Address

City

Province Please select...Postal
Code



PRACTICAL TRAINING

INFORMATION ON GOOD STANDING AND PRIOR REGISTRATION
YOU MUST ANSWER THESE QUESTIONS AS THEY ARE REQUIRED TO HELP ESTABLISH GOOD

CHARACTER AND REPUTATION AS OUTLINED IN SECTION 9(1)(A) OF THE PROFESSIONAL

DIETITIANS ACT.

Year
Completed

Country Please select...

+ Add Academic Qualification

Program
Name:

Program
Director

Year
Completed

Address

City

Province Please select...

Postal
Code

Country Please select...

+ Add Practical Training

Have you been found guilty of a criminal o!ence (or an o!ence under the Food and Drugs Act (Canada)) or the
Narcotic Control Act (Canada) or Controlled Drugs and Substances Act or Criminal Code?

 Yes No

Have you been found guilty of professional misconduct, incompetence, negligence or incapacity in Nova Scotia
or any other jurisdiction in relation to the practice of dietetics or any other profession?

 Yes No

Are you presently or have you previously been registered with another dietetic or health profession (e.g.



EMPLOYMENT

AREAS OF PRACTICE
(CHECK ALL THAT APPLY) - NOT APPLICABLE FOR STUDENTS OR NEW GRADUATES.

BIRTH CERTIFICATE OR CITIZENSHIP DOCUMENTATION

nursing) regulatory body in or out of Canada? List regulatory body name along with date of last registration and
registration numbers.

 Yes No

Have you previously been registered with the Nova Scotia Dietetic Association? If yes, please provide date of last
registration and registration number.

 Yes No

Are you the subject of any current proceedings for professional misconduct, incompetence, negligence or
incapacity?

 Yes No

For the purpose of assessing currency of professional knowledge and skills, have you actively practiced as a
dietitian or nutritionist for at least 800 hours within the last three years?

 Yes No

What is your current employment status?

Please select...

Do you have previous employment as a dietitian in any jurisdiction at any time in the past?

 Yes No

 Academia

 Client Care - Provision of Service to Individuals

 Community and Population Health - Provision of Services to Populations/Groups

 Management of Foodservice Systems - Provision of Services Related to Foodservice Systems

 Management/Business - Provision of Services to Organizations, Business and Industry

 Other

I will be uploading a scanned copy of my birth certificate or citizenship documentation with this
application:



PAYMENT OF FEES

UPLOAD DOCUMENT

 Yes No

Proof of Citizenship

In order for your application to be processed you must submit all applicable
fees.

Application fee (non-refundable):
$85.00 - Canadian education
$400.00 - assessment fee for international applicants (do not pay
membership fee)

Full membership fee:
$310.00 - full membership
$155.00 - a!er September 30th

Choose Your
Method of

Payment

Credit Card

Email Money Transfer

Send a cheque via mail

Upon submission, you will be asked to provide credit card information.

Submit

By clicking the "Submit" button above,

You verify that all statements contained in this application are accurate and
understand that a false or misleading statement or misrepresentation may
be cause for revocation of your license,
You agree to keep your account profile up-to-date (e.g. email address,
current employment information),
You understand that you may be required to provide further documentation
and information and undertake other assessments in order to determine
eligibility for registration with NSDA, and that the regulatory body will
contact you if additional documentation is necessary,
You provide consent for NSDA to disclose personal information to third
parties and for third parties to disclose personal information to NSDA that
may be necessary for NSDA to process your application and verify the

Browse…



information that you have provided,
You are aware that you may not practice or use protected titles Dietitian,
Nutritionist or the initials P.Dt. in Nova Scotia until you have been formally
notified by NSDA that you are entitled to do so,
You are aware that you may not begin employment as a dietitian until you
have been formally notified by NSDA that your application has been
approved.
You are aware that personal information requested on this form is used for
the purposes of administration of Labour Mobility Agreements with other
regulatory authorities, administration of the Canadian Dietetic Registration
Examination, and generally for regulatory activities under the Dietitians Act.
You consent to the collection, use and disclosure of your personal
information for such purposes.

Copyright © 2017 NSDA (http://www.nsdassoc.ca). All rights reserved.

http://www.nsdassoc.ca/


 

 

Registration Committee Decisions and Reasons 
[TEMPLATE ONLY – TO BE INDIVIDUALIZED] 
 
NAME applied to the Nova Scotia Dietetic Association for registration on DATE. The application was 
referred to the Registration Committee to determine eligibility to take the Knowledge and Competency 
Assessment Tool (KCAT) because the applicant did not meet all the requirements for registration, 
specifically completion of Canadian accredited education and training.  
 
The KCAT assesses whether an applicant possesses the substantially equivalent foundational knowledge 
and skills of graduates of Canadian accredited dietetic degree programs. The KCAT enables the 
assessment of an applicant’s current knowledge and skills gained from formal education and 
employment experience. To be eligible to take the KCAT, an applicant must demonstrate completion of 
a degree and practicum reasonably related to dietetics, and appropriate language proficiency.  
 
The Registration Committee reviewed the following documents to determine eligibility to take the KCAT:  
 
1. Application for registration with the Nova Scotia Dietetic Association  
2. World Education Services Credential Evaluation and Authentication Report  
3. Official copy of transcript from NAME OF UNIVERSITY, as provided by World Education Services.  
4. Official copy of internship practicum placement description  
5. Official copy of language proficiency test result (if applicable)  
 
Background and Consideration of Academic Qualifications  
 
All Canadian university programs in dietetics accredited by the Partnership for Dietetic Education and 
Practice (PDEP), the accrediting body approved by the Board, are four year Baccalaureate degree 
programs which provide the graduate with the following subject areas: humanities, chemistry, 
microbiology, basic foods, advanced foods, basic principles of management and communication arts; 
basic human nutrition; human nutrition, clinical Nutrition, community nutrition, foodservice systems 
management (foodservice systems, organization/management and quantity food production 
management, foodservice facilities, cost control and accounting or personnel) and supporting sciences 
(biochemistry, physiology, advanced social sciences, computers or statistics). 
 
The requirements for registration as a dietitian are set out in the Professional Dietitians Act, 1989. 
NAME graduated from the UNIVERSITY in the PROGRAM, in YEAR. This education was considered under 
Policy 4.13 to determine whether the degree was reasonably related to a Canadian accredited dietetics 
degree. NAME’s NAME OF DEGREE was assessed by World Education Service (WES) to be equivalent to a 
three (or four) year Bachelor’s degree. Credits received through this degree were considered by the 
Registration Committee toward NAME’s fulfilment of a degree reasonably related to a Canadian 
accredited dietetics degree. NAME does (not) have an educational background reasonably related to the 
educational requirements in PDEP accredited bachelor’s degree programs. If not, identify gaps. 
 
Background & Consideration of Practical Training  
 
In addition to academic qualifications, practical requirements, as set out in Section 9(1)di of the 
Professional Dietitians Act (1989), apply to all applicants. It is important to note that the attainment of 
the Integrated Competencies for Dietetic Education and Practice is the culmination of the educational 



 

 

process wherein the theoretical knowledge base, gained through the successful completion of a four- 
year undergraduate program recognized at the Baccalaureate level, is applied in practice. Section 9(1)di 
refers to a dietetic internship or equivalent planned professional foundation approved by the Board. 
  
On-site accreditation review of all internship programs in Canada occurs at least every five years. PDEP 
has established criteria which are used by independent accreditors to review programs. All programs in 
Canada adhere to a competency model and include rotations in areas of food and nutrition 
management. The majority of programs are forty weeks in duration. All programs are closely supervised 
by professional dietitians who regularly evaluate intern performance. The internship program director 
must complete a final evaluation before the intern can graduate. To be eligible for an internship 
program a candidate must first have met academic requirements specified under Section 9(1)c.  
 
NAME does (not) have a practicum reasonably related to the requirements in PDEP accredited 
practicum programs. If not, identify gaps.  
 
REGISTRATION COMMITTEE DECISION  
After thorough consideration of NAME’s application and submissions, the Committee deems NAME 
eligible/ineligible to take the KCAT (if not, identify reasons and options (e.g. completion of Canadian 
dietetics degree and practicum, other career options) and offer to meet to discuss. 
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Registration Appeal Committee  

 
Terms of Reference 

 
General mandate:  The Registration Appeal Committee is a 
statutory standing committee established by the Board.  Its 
purpose is to oversee and facilitate an evidence-based, fair, 
timely, transparent and equitable registration appeal 
process. 
 
The Registration Appeal Committee is responsible for  
x Developing and monitoring the effectiveness of policies 

and procedures to support the Committee's general 
mandate 

x Upon receipt of an appeal, determining  whether an 
applicant meets all of the criteria for registration in an 
applicable registration and license category 
 

The activities of the Registration Appeal Committee shall be 
conducted in accordance with the Act, Regulations, Bylaws, 
relevant College policies, and the Fair Registration Practices 
Act. 
 
Specific responsibilities:   
x participate in training required under the Fair Registration 

Practices Act  
x set a date for the appeal that is not later than sixty days 

following receipt of the written notice of appeal; 
x serve written notice of the date, time and place of the appeal 

to the appellant and the Registrar; 
x advise the appellant of the right to be represented by legal 

counsel, disclosure of any information to be provided to the 
Registration Appeal Committee, and a reasonable 
opportunity to present a response and make submissions. 

x determine the procedure to be followed for the Appeal (the 
Registration Appeal Committee may proceed by way of a 
review of the written record, without the necessity of an oral 
hearing) 

x make any determination that, in its opinion, ought to have 
been made by the Registrar or the Registration Committee. 

 
Vision 
 
We are an innovative, trusted, and 
effective regulator that models 
collaborative leadership to create a 
culture of excellence which embraces 
and supports a dynamic scope of 
practice and the professional expertise 
of dietitians and nutritionists in their 
fields of practice. 

  
Mission 
 
The College effectively regulates dietetic 
practice in the interest of Nova Scotians. 
 
Values 
 
Innovation – We strive to be a future 
orientated organization who embraces 
change through creativity and strategic 
thinking.   
 
Trust – We are committed to building 
public and stakeholder trust through 
effective regulation and collaborative 
relationships. 
 
Effectiveness – We are committed to 
achieving our stated goals of regulating 
safe and ethical dietetic practice in Nova 
Scotia. 
 
Ethics – We are committed to act in an 
ethical, fair, transparent, respectful and 
honest manner. 
 
Accountability – We are accountable to 
provide effective regulation to ensure 
safe and thriving dietetic practice in 
Nova Scotia.   
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x give its decision in writing and send to the applicant a copy of the written decision by registered mail 
or personal service (the decision of the Registration Appeal Committee is final) 

 
Frequency of meetings:  The Registration Appeal Committee will meet at the call of the Chair. 
 
Size and membership of committee:   The committee chair and members of the Committee are 
appointed by the Board.  The committee will consist of one public representative and not fewer 
than two dietitians from the active-practising roster.  No one who acted as a decision-maker on 
the Registration Committee with respect to a current appeal may participate on the committee 
when the process to address the appeal is being carried out. 
 
Quorum:  A quorum at any Registration Appeal Committee meeting shall be the majority of its 
membership.  All decisions require the vote of a majority of the Committee.  
 
Ability to retain expert resources:  The Registration Committee retains the right to consult 
experts in the field of professional regulation. 
 
Reporting obligations:  The Registration Appeals Committee reports to the registrar. 
 
Annual evaluation of the committee's effectiveness:  The Registration Appeal Committee 
completes a committee evaluation in accordance with the Board's macro agenda. 
 
 

Each member of the Committee has all the rights, powers, privileges and immunities of 
a commissioner appointed pursuant to the Public Inquiries Act. 

 
 
 



Registration Appeal Flow Chart 

Relevant documents: 

Registration Appeal Committee’s terms of reference and policies 

Fair Registration Practices Act 

Dietitians Act (2009) 

 

 

 

• The Registration Committee shall give written reasons for such decision and the applicant may, by written notice, appeal that
decision to the Registration Appeal Committee within thirty days of receipt of such written notice.

• Upon receipt of the appeal, the applicant is asked to provide a written explanation of the reason for the appeal and provide any
additional documentation that was not considered in the initial assessment.

• The Registration Appeal Committee reviews the written appeal, the initial assessment , written decision of the initial decision,
and any additional documentation brought forward from the appellant.

• The Registration Appeal Committee decides whether the appeal goes to the Network’s appeal process, and obtains the 
appellant’s informed consent to do so.  Need information sheet that outlines the Network’s process and reassures appellant 
about objectivity and confidentiality and that a dietitian is a part of that process (who was not involved in the initial decision).

• The Registration Appeal Committee will use discretion to decide whether to meet with the appellant in person, and will 
consider the costs and benefits of doing so.

• If the Registration Appeal Committee conducts the review, they will obtain the Network’s policies and procedures and conduct 
the review in a similar manner within 60 days of receipt of the written appeal.

• The written decision clearly explains the rationale for the decision, references relevant regulations, standards and policies, and  
states recommendations for a possible course of action (recommendations) for the appellant.


