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1. Introduction to Elevator Mechanics
Elevator constructors and mechanics assemble, install, maintain, and repair freight and
passenger elevators, escalators, moving walkways and other related equipment.
They are employed by elevator construction and maintenance companies.

If you are considering a career as an Elevator Mechanic, here are key skills and 
attributes you should focus on: 

• Ability to Work at Heights: You may need to work atop ladders, mechanical lifts, or
in elevator shafts.

• Detail-Oriented: Precision is crucial in ensuring safety and functionality.
• Mechanical Skills: A strong understanding of mechanical systems and

components.
• Physical Stamina: The job can be physically demanding, requiring

endurance.
• Physical Strength: You may need to lift and move heavy equipment.
• Troubleshooting Skills: The ability to diagnose and fix issues efficiently.

These skills will help you excel in the field and ensure the safe and effective operation 
of elevators, escalators and lifts. If you have any questions or need more information, 
feel free to ask! 

Certification and Certificate of Competency 
To operate as an Elevator Mechanic in Nova Scotia, you need to be certified. Here is a 
summary of the key points: 

1. Certification: You must obtain a certificate of competency.
2. Classification: Different classifications of Elevator Mechanic require a specific

certificate of competency. The classification depends on the type of equipment
and training.

3. Training and Tests: You need to complete specific training programs and
pass exams to become a certified Elevator Mechanic. The training programs
must be approved by the Chief Inspector, Elevator and Lifts.

4. Out-of-Province Certification: If you complete your training outside Nova
Scotia or hold a certification/certificate of competency from another province or
country, there are specific steps to get your Nova Scotia certificate of
competency.
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5. Application Process: The application process involves submitting the
necessary documents and fees. If your application is denied, there is an
appeal process available to you (section 6 and Appendix A).

If you have any questions: 

The Technical Safety Division in the Safety Branch of the Department of Labour, Skills 
and Immigration (LSI) plays a crucial role in ensuring the safety of workplaces, public 
facilities and the equipment used within them. The Division provides a range of 
inspection services and certification programs for: 

• amusement devices (such as Ferris wheels, roller coasters, and inflatables)
• boilers and pressure vessels
• fuel installations
• electrical installations
• elevators and lifts (such as escalators and ski lifts) and elevating device

mechanics
• refrigeration and compressor equipment
• high pressure welding

If you have any questions about the information in this document, you can contact us 
at: 

Technical Safety 
Department of Labour, Skills and Immigration 
PO Box 697 
1505 Barrington St. 
Halifax, NS B3J 2T8 

Phone: 902-424-5400 or toll free 1-800-952-2687 (NS only) Email: 
safetybranch@novascotia.ca 

mailto:safetybranch@novascotia.ca
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2. How to become an Elevator Mechanic in Nova Scotia

Different classes of classifications require a different certificate of competency In 
Nova Scotia, the certificate of competency for elevator mechanics and related 
professionals are based on the type of equipment they will work on. Here are some 
examples of classifications: 

• Passenger Elevators: Includes standard passenger elevators found in
buildings.

• Freight Elevators: Designed for transporting goods and materials.
• Escalators: Moving staircases used in commercial buildings and public

spaces.
• Barrier Free Access Lift: Includes platform lifts and stair lifts.
• Dumbwaiters: Small elevators used for transporting food or other small

items.
• Manlifts and Material Lifts: Used in industrial settings for lifting personnel and

materials.
• Personnel and Material Hoists: Temporary elevators used on construction sites.
• Special Elevating Devices: Includes unique or custom-built lifting devices.
• Passenger Ropeways: Includes ski lifts and gondola lifts used in recreational areas

Each classification requires specific training and certification to ensure safe and 
effective operation. 

Use this chart to determine what class of competency you need. Remember, you need 
to get certified first, then you get your certificate of competency. 

Certificates of Competency and Scope 

Class A Designates a mechanic working for or as a registered contractor in 
constructing, installing, altering, repairing, maintaining, servicing, inspecting, 
examining and testing elevating devices, and covers all classes of elevating 
devices with the exception of passenger ropeways. 

Class B Designates a mechanic working for or as a registered contractor solely in 
constructing, installing, altering, repairing, maintaining, servicing, inspecting, 
examining and testing lifts for persons with physical disabilities, 
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and is restricted to stair chair lifts, stair platform lifts and vertical platform lifts. 

Class C Designates a mechanic working for or as a registered contractor solely in 
constructing, installing, altering, repairing, maintaining, servicing, inspecting, 
examining and testing passenger ropeways. 

How to get certified 

To become certified as an Elevator Mechanic in Nova Scotia, the path you take depends 
on your background: 

A. New with No Experience

1. Register with Nova Scotia Apprenticeship Agency. www.nsapprenticeship.ca

When you have received your certificate of qualification from NSAA, you can apply for 
your certificate of competency (section 5).  *See note below 

B. Completed Training Outside Nova Scotia but Within Canada
1. Submit Your credentials to Nova Scotia Apprenticeship Agency (NSAA).

www.nsapprentceship.ca

When you have received your certificate of qualification from NSAA, you can apply 
for your certificate of competency (section 5). *See note below 

C. Have International Credentials
1. Obtain an equivalency Certificate of Qualification through an 

international credential assessment with the Nova Scotia 
Apprenticeship Agency (NSAA). www.nsapprenticeship.ca

When you have the Certificate of Qualification, you can apply for your certificate of 
competency (section 5). *See note below 

Note: Only Class A and B Mechanics have a training pathway provided by the Nova Scotia 
Apprenticeship Agency. C class  mechanics do not follow the NSAA system. Passenger 
ropeway mechanics must be sponsored by their employer along with a program 
acceptable to the chief inspector. 

http://www.nsapprenticeship.ca/
http://www.nsapprentceship.ca/
http://www.nsapprenticeship.ca/
https://www.nsapprenticeship.ca/get-started/trades#open_elevating-device-mechanic-ab
https://www.nsapprenticeship.ca/get-started/trades#open_elevating-device-mechanic-ab
https://www.nsapprenticeship.ca/get-started/trades#open_elevating-device-mechanic-ab
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3. Where to find training programs

Here are some approved and accepted training programs for Elevator Mechanics in 
Nova Scotia: 

• Canadian Elevator Industry Education Program (CEIEP)

• Nova Scotia Apprenticeship Agency (NSAA)

These programs provide the necessary education and hands-on training to ensure you 
are well-prepared for a career in the elevator industry. 

4. Prior Learning Assessment and Recognition (PLAR)

The Prior Learning Assessment and Recognition (PLAR) process is designed to 
recognize the skills and knowledge you have gained outside traditional classroom 
settings. Here's a summary of how PLAR can help you become a certified Elevator 
Mechanic in Nova Scotia: 

PLAR Principles 
Focus on Skills: What you can do is more important than where you learned to do it. 
Avoid Redundancy: You should not have to relearn what you already know and can 
do. 
When you have received your certificate of qualification from NSAA, you can apply for 
your certificate of competency (section5). 

*Elevator Mechanics do not have a Red Seal Endorsement*

5.0. Application Process 
For those who have completed your training in Nova Scotia, here are the steps to apply 
for your certificate of competency: 

1. Complete sections 1, 2, 5, 6 and 7 of the application (A and B classification only)
2. Complete sections 1 through 7 of the application (C classification only)
3. Include your Certificate of Qualification from NSAA (A and B classification only)
4. Payment:

• Prepare a cheque or money order made out to the Minister of Finance for
your application fee of $66.35.

https://ceiep-program.com/
https://www.nsapprenticeship.ca/
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5. Mailing:
• Mail the completed application, cheque/money order, and certificate of

qualification to the address in section one (1).

Following these steps will help ensure your application is processed smoothly. 
For those who have completed training outside Nova Scotia but within Canada, here 
are the steps to apply for your certificate of competency: 

1. Complete sections 1, 2, 5, 6, and 7 of the application (A and B classification only)
2. Complete section 1 though 7 of the application (C classification only)
3. Include your Certificate of Qualification (A and B classification only)
4. Payment:

• Prepare a cheque or money order made out to the Minister of Finance
for your application fee of $66.35.

5. Mailing:
• Mail the completed application, cheque/money order, and certificate of

qualification to the address in section one (1).

Following these steps will help ensure your application is processed smoothly. 

For those who have international credentials, here are the steps to apply for your certificate 
of competency. 

1. Obtain an equivalency certificate of qualification following an international credential
assessment by the NS Apprenticeship Agency (A and B classification only).

2. Complete sections 1, 2, 5, 6 and 7 of the application (A and B classification only)
3. Complete sections 1 through 7 of the application (C classification only)
4. Payment:

• Prepare a cheque or money order made out to the Minister of Finance
for your application fee of $66.35.

5. Mailing:
• Mail the completed application, cheque/money order, NSAA international

credit assessment and NSAA equivalency certificate of qualification to the
address in section one (1).

Following these steps will help ensure your application is processed smoothly. 
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What happens with your application 

Once Labour, Skills and Immigration receives your application, it will be registered 
and assigned a unique identifying number. Here’s what happens next: 

1. Your application will be sent to the Nova Scotia Chief Inspector, Elevators and
Lifts for assessment.

2. Review Time:
• Domestic Applicants: Typically takes about 10 days.
• International/Transfer Applicants: 10 business days
• Incomplete Applications: May take longer to process.

Outcomes 
• Approved Applications: You will receive your Elevator Mechanic Certificate of

Competency by mail.
• International/Transfer Applicants: Will receive their Elevator Mechanic

Certificate of Competency by mail.
• Not Approved: You will receive a letter via mail or email explaining the

reasons for the denial.

Make sure your application is complete and accurate to avoid delays. 

6.0 How to appeal a decision 
If you disagree with the decision regarding your application, you can appeal in writing to 
the Elevator and Lifts Appeal Board within 30 calendar days of the decision. 

Pursuant to section 34(1) of the Elevator and Lifts General Regulations of the Elevators 
and Lifts Act, any person aggrieved by a decision, condition or order issued by the Chief 
Inspector may appeal, in writing, within 30 days to the Elevators and Lifts Appeal Board. 

An appeal of a decision, conditions or an order does not suspend the decision, 
conditions or order. The Appeal Board will consider appeals regarding: 
• a certificate of competency.
• an application for contractor registration.
• an application for a certificate of competency; or
• a license or an audit.

Here is the link to the website and submission email address for appeals. 

https://novascotia.ca/lae/elab/#%3A%7E%3Atext%3DAny%20person%20aggrieved%20by%20a%2Chearing%20orally%20or%20in%20writing
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There is no template for an appeal to be filed. The only initial requirement is that the 
appeal is submitted in writing or by email within 30 days of the chief inspector’s decision, 
condition or order. 

The email address for an appeal to be submitted to the Elevators and Lifts Appeal 
Board is the general contact email for the Safety Branch: 
safetybranch@novascotia.ca. 

Upon receipt of the written appeal, the Board will determine whether it is in/out of 
scope and advise the applicant on the next steps in writing. 

Contact Information 
Elevators and Lifts Appeal Board 
safetybranch@novascotia.ca 
1-800-952-2687 or 902-424-5400

More information on the appeal process can be found in Appendix A. 

7.0 What if my Certificate of Competency is expired? 

If your Elevator Mechanic certificate of competency has expired, you can renew it by 
submitting the payment of $66.35 within 12 months of the expiry date. After 12 months, 
you will need to apply for reinstatement by contacting the Chief Inspector, Elevators 
and Lifts: ela@novascotia.ca 

For more details on the renewal and reinstatement process, you can refer to the 
Elevators and Lifts web page 

8.0 Changing your information/Requesting an upgrade 

How to change personal information 
To update your personal information, such as your name, address, or phone 
number, follow these steps: 

1. Send an Email: Contact ela@novascotia.ca with your request.
2. Legal Documents: If you are changing your name, make sure to include the

necessary legal documents to support the change.

mailto:safetybranch@novascotia.ca
mailto:safetybranch@novascotia.ca
mailto:ela@novascotia.ca
https://novascotia.ca/lae/equipmentsafety/elevator.asp
mailto:ela@novascotia.ca
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How to maintain your certification 

Here are the key points: 
• Certificate of Qualification: You will receive this certificate once, and it does not

expire.
• Annual Certificate of Competency Renewal: Your Elevator Mechanic

certificate of competency needs to be renewed each year. You will receive a renewal
notice by mail before the renewal date, but it is your responsibility to ensure it is
renewed on time.

Staying on top of your renewal dates is crucial to maintaining your ability to work as an 
Elevator Mechanic. 

9.0 Access to Personal Records 

To request access to your personal records held by Labour, Skills, and Immigration, you 
need to email ela@novascotia.ca. Make sure to include: 

• Your full name and mailing address
• Your Certificate of competency number (NSID, Nova Scotia Identification

Number)
• The specific documents you are requesting

Ther is no cost to request your records. 

mailto:ela@novascotia.ca
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Appendices 

Appendix A – Elevator and Lifts Appeal Board Process 

The Board will, within thirty (30) calendar days of receipt of the review request: review 
the information provided by the applicant. The Board may may make other inquires 
related to the application, and may use any information, including information that is 
gathered or has previously been provided by another person, that the Board 
considers advisable to assist in determining the appeal. 

The applicant will be provided with the opportunity to submit new information and to 
make other submissions with respect to the appeal. 

The Elevators and Lifts Appeal Board may conduct a hearing orally or in writing. The 
Board has the power to: 

• confirm, vary or revoke the decision or order appealed.
• refer a matter back to the Chief Inspector for reconsideration with or

without direction; or
• make any decision that the Chief Inspector could have made.

All decisions of the Elevators and Lifts Appeal Board are in writing and are supported 
by reasons. Decisions of the Board are final and binding and not open to review except 
in the case of an error of law or jurisdiction. 

Here is the link to the website and submission email address for appeals. 

https://novascotia.ca/lae/elab/#%3A%7E%3Atext%3DAny%20person%20aggrieved%20by%20a%2Chearing%20orally%20or%20in%20writing
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