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Executive Sum marV
The Nova Scotia Board of Registration of Embalmers and Funeral Directors’ (NSBREFD) 2019 Action Plan was
developed in response to the recommendations resulting from the Fair Registration Practices Act (FRPA)
Review Process. These actions will support fairer assessment of all applicants and registration practices that
are consistent with the FRPA.
The NSBREFD’s participation during the FRPA review process demonstrates that although smaller regulatory
bodies face challenges, the NSBREFD is engaged in the process of improving their registration practices. Since
the FRPA Review has started, the NSBREFD has already made substantial efforts to implement FRPA-compliant
processes and consult with the Review Office on new policies and procedures. We look forward to seeing the
N5BREFD’s progress towards ensuring that their registration practices are transparent, objective, impartial and
procedurally fair.
In that context, I expect the NSBREFD to implement the following recommendations:

•
•

Develop formal policies addressing the following issues relating to registration:
o Streamlining the registration process for applicants registered in other Canadian jurisdictions
o Accepting alternative information if documents cannot be obtained for reasons beyond the
applicants’ control
o Accommodating applicants with disabilities
o Considering requests for access to documentation relating to registration
o Providing decisions to applicants;
Enhance website to include detailed information about all registration requirements and the pathway
to licensure; and
Develop guidelines and standards of assessment for all requirements for registration including
examinations and apprenticeships.

We appreciate the NSBREFD’s transparency in this process and thank them for their participation and
cooperation.

Sincerely,

Diane Gordon
Manager, Recognition of Prior Learning and Labour Mobility
For the FRPA Review Officer
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Introduction
The purpose of the Fair Registration Practices Act (FRPA) Review is to share the Review Officer’s
understanding of the Nova Scotia Board of Registration of Embalmers and Funeral Directors’ (NSBREFD)
practices regarding the fair consideration of individuals applying for registration.1 During the FRPA Review
Process, a regulatory body’s registration practices are measured against both the specific and general duties
outlined in the Fair Registration Practices Code—all of which encompass the overarching principles of
transparency, objectivity, impartiality and procedural fairness.2
The analysis is based on the FRPA Review Officer’s work with the NSBREFD to date. The Nova Scotia Board of
Registration of Embalmers and Funeral Directors 2018 Review captures the results of the FRPA Review Process
and includes an inventory of exemplary licensing practices and an Action Plan that holds the NSBREFD
accountable for continuous improvement within two years of the review.
Through the 2018 FRPA Review, the FRPA Review Officer aims to build on the work of the NSBREFD to date
and identify opportunities to further improve and evolve registration practices.

1 For more information on the FRPA Review Process, see the

Guide to Fair Registration Practices Act:
http://novascotia.ca/lae/RplLabourMobility/documents/FRPA_GuidetoReviewProcess_WEB.pdf
2 The Fair Registration Practices Code is delineated in Sections 6-12 of the Fair Registration Practices Act. Government of Nova
Scotia. Ch. 38 of the Acts of 2008, as amended by 2014, c. 14.
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Context of the Profession in Nova Scotia
Occupational Profile
Funeral directors coordinate and arrange all aspects of funeral services. With the family, funeral directors plan
the locations, dates, and times of the visitations (wakes), funerals or memorial services, burials, and
cremations. They handle details including if the body will be buried or cremated. This is an important decision
given the large number of practices, which vary with different beliefs, cultures, and religions.
Most funeral service workers deal with paperwork pertaining to the person’s death, including submitting
papers to provincial officials to receive the death certificate. Some help resolve issues and aid in applications
and providing information on topics such as veterans’ funeral benefits.
A growing number of funeral directors collaborate with clients who wish to plan their own funerals in advance
to ensure that their needs are met. A funeral director is the person who oversees the funeral arrangements.
He/she does all the legal tasks relating to the pre planning or at need planning of a funeral with the family. A
funeral director aware of all legal ramifications of making funeral arrangements, and the related acts which
govern this.
Under the Embalmers and Funeral Directors Act for Nova Scotia, all funeral Directors and Embalmers must be
licensed. Every funeral director and embalmer must have displayed in the funeral home where they work, a
valid license, which is renewed each year. In Nova Scotia, all funeral directors and embalmers must be licensed
by the Nova Scotia Board of Registration of Embalmers and Funeral Directors.
An embalmer is the person who completes all the preparation work with the human remains in accordance
with the wishes of the deceased or the family, and the Acts which govern the industry. Embalmers prepare the
remains of deceased persons for public visitation and burial. In addition to embalming, to preserve the body,
the embalmer is skilled with the restoration of features which may have been eroded by disease or in the case
of an accident. As an embalmer, the individual can perform cosmetic and restorative work on human remains,
to meet the wishes of the family. All embalmers must have obtained a diploma by successfully completing a
formal training program, which lasts two years on average, and includes an apprenticeship in a licensed
funeral home, with a licensed mentor.
Organizational Description
The Nova Scotia Board of Registration of Embalmers and Funeral Directors was established in 1938 and
represents Funeral Directors and Embalmers in Nova Scotia, and their commitment to protecting the public
and consumers best interests. We aim to protect consumers, while being a valued and trusted profession. In
Canada, the regulatory control of funeral homes and licensed funeral professionals comes under jurisdiction of
the Provincial Government. In this Province, the funeral profession is regulated under Legislation entitled,
"The Embalmers and Funeral Directors Act Chapter 144 of the Revised Statutes, 1989".
The responsibility for the actual administration of the Act is undertaken by a duly constituted Board of
Registration of Embalmers and Funeral Directors, consisting of the Registrar and five other people. In addition,
all licensed Funeral Directors and Embalmers, are governed by a "Code of Professional Conduct". This
administration includes matters relating to the licensing of Funeral Directors and Embalmers, apprentices
thereof, coordinating funeral service education programs, and addressing any violations of the Act for this
Province. The industry, as such, is a self-regulating body, which falls under the jurisdiction of Service Nova
Scotia and its Registrar.
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Funeral Directors are appointed Division Registrars of Death under the Vital Statistics Act. As Division
Registrars, they assume the responsibility for certain activities when someone dies and is entrusted to their
care. Division Registrars for Death must hold a valid Funeral Directors License issued by the Nova Scotia Board
of Registration of Embalmers and Funeral Directors and approved by the N.S. Deputy Registrar General for
Vital Statistics.
The Nova Scotia Board of Registration of Embalmers and Funeral Directors is the regulatory board for the
following professionals:
•
•

•

Embalmer - any person who preserves a dead human body, who treats corpses with preservatives. An
embalmer function is to so treat the body by means of chemical substance, embalmers' fluids, gases
administered either externally or internally, or both, as to disinfect and preserve the body.
Funeral Director - any person who, for gain or profit, takes charge of a dead human body for the
purposes of burial, cremation, removal or other disposition; one whose profession is the management
of funerals, who supervises or conducts the preparation of the dead for burial and directs or arranges
funerals
Apprentice Embalmers and Funeral Directors - individuals training to obtain the necessary
qualifications to obtain a license under this Act.

Active Membership Requirements
All those who practice as funeral directors, embalmers, or apprentices thereof, must apply annually for a
provincial license. Those applying for a new license must have successfully completed the required
examinations(s), paid the required licensing fees, and submitted an application to the Nova Scotia Board of
Registration of Embalmers and Funeral Directors. Those already licensed in the Province of Nova Scotia, and
applying for their annual renewal, must submit their application for renewal and the applicable fee prior to
the June 30 renewal deadline for any given year. In addition, mandatory continuing education is required for
all licensee outside of apprentices. This is a requirement of six credits, per license, in a five-year block. All
licensees must adhere to the Code of Ethics, NSBREFD policies, and all applicable Acts and Regulations
pertaining to the licenses of embalmers and funeral directors.
If an applicant is applying for licensing in Nova Scotia from another jurisdiction, proof of good standing from
the other jurisdiction in which the member is licensed, and proof of licensing must be sent directly from that
jurisdiction to this Board. Upon receipt of this documentation, the out of province applicant must successfully
complete a Nova Scotia Mortuary Law Exam and submit a licensing application to the Nova Scotia Board of
Registration of Embalmers and Funeral Directors.
Registration Requirements
Any individual who is licensed as an embalmer or funeral director in this province must be registered in
compliance with the Embalmers and Funeral Directors Act and the Embalmers and Funeral Directors
Regulations. Sections 16 through 18 of the Act state the following registration requirements:
Funeral director's license
16 The Board shall issue a funeral director's license to a person who
(a) is not less than nineteen years of age, and has complied with the requirements of the regulations, and has
paid the annual fee; or
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(b) on the first day of January, 1955, was carrying on business as a funeral director in the Province, and pays
the annual fee. R.S., c. 144, s. 16.
Embalmer's license
17 The Board shall issue an embalmer's license to a person who
(a) is not less than nineteen years of age, and has complied with the requirements of the regulations, and has
paid the annual fee;
(b) on the first day of January, 1955, was carrying on business as an embalmer in the Province, and pays the
annual fee; or
(c) on the twenty-eighth day of March, 1983, was carrying on business as an embalmer in the Province, and
pays the annual fee. R.S., c. 144, s. 17.
License as apprentice embalmer
18 The Board shall license as an apprentice embalmer a person who
(a) has complied with the requirements of the regulations and has paid the annual fee; or
(b) on the first day of September, 1983, was working as an apprentice under the direct supervision of a
licensed embalmer and pays the annual fee. R.S., c. 144, s. 18.
Additional registration requirements and further details can also be found in the Regulations, Sections 1
through 16(C) inclusive.
CFTA Transfers
A licensed funeral professional who is in good standing in a Canadian province, outside of Nova Scotia, may be
eligible to apply for an individual professional license in Nova Scotia.
To have individual credentials assessed, the following items must be submitted to the Nova Scotia Board of
Registration of Embalmers and Funeral Directors:
Confirmation that the licensee holds an individual professional license in good standing
Details related to the licensee’s individual professional license need to include:
– the date the license was first issued,
– the date the current license was issued,
– the date the license expires,
– the license number and
– any conditions or restrictions, or suspensions on the license
Prior to an individual professional license being issued, the candidate must:
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– Successfully pass the Nova Scotia Mortuary Law Exam
– Submit an application form for embalmer and/or funeral director
– Provide a Police Records Check dated within the last three months
International Applicants
If an applicant is a licensed funeral professional and in good standing, in a jurisdiction outside of Canada, the
applicant may be eligible to apply for an individual professional license in Nova Scotia.
Applicants currently licensed in the United States:
To have individual credentials assessed as a funeral director licensed in good standing in a jurisdiction in the
United States, please submit the following items to the Nova Scotia Board of Registration of Embalmers and
Funeral Directors:
Confirmation that the applicant holds an individual professional license in good standing
Details related to the individual professional license including:
– the state/jurisdiction issuing the license
– the date the license was first issued,
– the date the current license was issued,
– the date the license expires,
– the license number, and
– any conditions or restrictions, or suspensions on the license
Proof that the applicant has successfully completed a program accredited by the American Board of Funeral
Services Education (ABFSE)
Proof that the applicant has successfully completed the National Board Examination (from the International
Conference of Funeral Service Examining Boards)
Prior to an individual professional license being issued, the candidate must:
– Successfully pass the Nova Scotia Mortuary Law Exam
– Submit an individual license application
– Provide a Police Records Check dated inside the last 3 months
With the exception of writing the Nova Scotia Mortuary Law Exam, all other requirements can be submitted to
the Nova Scotia Board of Registration prior to arrival in Nova Scotia.
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Other Countries
The NSBREFD is currently working with the FRPA Review Office to develop a process for assessing
internationally educated funeral directors and embalmers.
For applicants licensed in another country, consideration will be given to the applicant’s training and
experience on an individual basis. Please contact the Nova Scotia Board of Registration to discuss specific
circumstances.
The ability to speak and understand the language is an underlying requirement and a consideration of any
application. Application forms should be completed in the required language and help to demonstrate the
applicant’s language skills. During the interview process, the applicant will communicate their competence
and respond to questions in the language required, without the assistance of translators.
Organizational Structure and Staffing
The Board of Directors of the Nova Scotia Board of Registration of Embalmers and Funeral Directors consists of
members in good standing, elected by their peers. These funeral professionals have shown, through active,
ongoing participation, their commitment to the continued growth of this organization. During their term of
service, the men and women of the Board listed below provide the inspiration and guidance for the many
activities and professional development events held each year by the Nova Scotia Board of Registration of
Embalmers and Funeral Directors.
The Board of Registration of Embalmers and Funeral Directors consists of the Registrar and five other persons,
three of whom are licensed embalmers who are appointed by the Governor in Council, and two of whom are
elected by the Funeral Service Association of Nova Scotia, one of which is a consumer advocate. The office is
operated and maintained with one staff person, the Executive Manager, with board consultation regularly.
Types of Licenses/Certificates Issued
Funeral Director License
Funeral Director Apprentice License
Embalmer License
Embalmer Apprentice License

Overview of Registration Process
Registration Information
Applicants can access registration information by visiting the NSBREFD website at www.nsbrefd.com, which
includes the necessary forms, links, and requirements. They can also receive information by mail, email, fax,
and/or by phone by contacting the NSBREFD office, or by attending the NSBREFD office in-person.
Registration Process
Applicants within Nova Scotia
Step One:
Apprenticeship and Education
An applicant must have a minimum of a grade 12 education, or equivalent, submitted a clear criminal records
check, and have completed an apprenticeship under an approved licensed mentor, with an approved licensed
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funeral home. The apprenticeship will be of a duration of 12 months for funeral director and 24 months for an
embalmer. Any embalmer apprentices must be connected with the NSCC Kingstec and the Funeral and Allied
Health Services Program, and have observed a minimum of five embalming procedures, ahead of commencing
the program and apprenticeship, as outlined in Section 5 (A)(2)(b). More information and prerequisites to this
program can be found at
https://www.nscc.ca/learning_programs/programs/PlanDescr.aspx?prg=FNRL&pln=FUNSERV.
Applicants wishing to obtain a funeral directors license only, can enroll in the NSCC Kingstec Funeral Directing
and Arranging Program, or enter into an approved apprenticeship with an approved license mentor and
funeral home, without being enrolled in this program. More information on this program can be found at
https://www.nscc.ca/learning_programs/programs/PlanDescr.aspx?prg=FUDR&pln=FUNDIRCT
Under the apprenticeship, reports must be submitted at six months and twelve months for funeral director
apprentices, and 12 and 22 months for embalming apprentices. These reports are a requirement of the
Embalmer and Funeral Director Regulations, which is outlined in Section 3E (3) – Section 6 for funeral
directors, and Section 8(1)- Section 9 for embalmers.
Step two:
Case documentation submission
Upon completion of apprenticeship, all reports must have been received by NSBREFD. The next step to
become a licensed embalmer and/or funeral director in Nova Scotia is to submit proof of program
competition/apprenticeship and to ensure the Board has received the case reports for 25 cases completed
during the applicant’s apprenticeship.
If the applicant is obtaining a funeral director license, the cases must meet the following requirements, as
outlined in Section 3E(3) of the Embalmer and Funeral Director Regulations:
•
•
•
•

25 Assisted arrangements
25 Arrangements
25 Committals
25 Funerals

If the applicant is obtaining an embalmer license, 25 embalming cases must be submitted in the required form
and format. The required case forms for both embalmer and funeral director applicants can be found on the
NSBREFD website, at http://nsbrefd.com/Practicum_Documentation_1423189.html and can be submitted in
person to our office, by mail, or by way of fax or email.
Step Three:
Application to complete written examination
After the applicant has submitted their completed case documents, the application for the written
examination can be submitted to NSBREFD in person, by mail, fax, or email, with the required $100.00 written
examination fee. This application can be found on the website at
http://nsbrefd.com/Examination_Schedule_1558150.html. Written examinations are completed the second
Tuesday in January, June, and September of any given year, and must be successfully completed with a
minimum final mark of 75%.
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Once the written examination has been completed, the outcome will be issued within six weeks to the
applicant. If unsuccessful, a letter outlining the areas of review necessary and the final mark will be issued. At
that time, an applicant can apply to write a supplemental examination within 60 days of receiving the notice of
the unsuccessful outcome. The fee for a supplemental examination is $200.00, which must be paid ahead of
completing the supplemental written examination.
Step Four:
Clinical/Practical examination
Once the written examination has been completed for funeral director or embalmer license, the applicant
must complete a clinical examination (embalming) or practical examination (funeral directing). This
examination is requested by the applicant’s licensed mentor, by contacting NSBREFD by phone or email with
the request, and NSBREFD will arrange for an examiner to assess the clinical/practical examination. This
examination is completed with the applicant’s licensed mentor present and the approved examiner will assess
the applicant’s clinical/practical examination, according to the minimum competencies required. The
minimum passing mark for the clinical and practical examination is 75%, as indicated in the Embalmer and
Funeral Director Regulations, Section 3G(8) for funeral director applicants and Section 11(5) for embalmer
applicants. The applicant must pay the required fee for the clinical/practical examination of $200.00.
The outcome of the clinical/practical examination will be issued to the applicant within four weeks. If
unsuccessful, the applicant can submit a request to attempt the clinical/practical examination no sooner than
fourteen days from the date they receive the examination outcome.
Step Five:
Submit license application to NSBREFD
If the applicant successfully completes the clinical/practical examination, the applicant is then eligible to apply
for the license for funeral director or embalmer. The required application form can be found at
http://nsbrefd.com/Licensed_Directors_and_Embalmers_1423196.html. The fee for each license is $200.00,
which must be included with the licensing application. License applications can be submitted in person, by
mail, email, or fax, but will not be processed until payment is received by the NSBREFD office.
Cost of Registration
Fee required
Written examination fee
Supplemental written examination
fee
Practical examination or clinical
examination fee
License for funeral director
License for embalmer

Amount
$100.00
$200.00

Method of payment
Cheque or e-mail money transfer
Cheque or e-mail money transfer

$200.00

Cheque or e-mail money transfer

$200.00
$200.00

Cheque or e-mail money transfer
Cheque or e-mail money transfer

CFTA Transfers
Applicants who are already licensed in another Canadian Jurisdiction, and are currently in good standing in
that jurisdiction, are able to transfer to Nova Scotia. The process to transfer to Nova Scotia is as follows:
Nova Scotia Board of Registration of Embalmers and Funeral Directors
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Step One:
Initial contact with NSBREFD
Contact NSBREFD to advise of the intention to transfer a funeral director and/or embalmer license from
another Canadian jurisdiction by contacting the Executive Manager in-person, by phone, fax, e-mail, or mail.
Step Two:
Submit the required documentation
Provide a confirmation that you hold an individual professional license, which is in good standing. This
standard form can be found on the NSBREFD website at
http://nsbrefd.com/License_Applications_and_Transfer_Information_from_Another_Jurisdiction_1565941.ht
ml. This must be submitted by the applicant’s current licensing board and submitted directly to NSBREFD.
If the applicant wishes to submit the good standing of the other jurisdiction the following details related to the
individual professional license must include:
–
–
–
–
–

the date the license was first issued,
the date the current license was issued,
the date the license expires,
the license number and
any conditions or restrictions, or suspensions on the license

Step Three:
Applicant approval
The applicant will receive notification from NSBREFD that all required documents have been received and
reviewed and the request to transfer has been approved, providing the applicant successfully completes the
Nova Scotia Mortuary Law Exam.
Step Four:
Complete the written Mortuary Law Exam
Write the Nova Scotia Mortuary Law Exam and successfully pass the exam with a minimum passing mark of
75%.
The applicant will be notified of the outcome of the exam within four weeks writing the Mortuary Law Exam. If
unsuccessful, the applicant can rewrite the exam within sixty days, but no sooner then 14 days of receiving the
unsuccessful mark and areas of improvement letter.
Step Five:
Application for Licensing
The applicant must submit the required application form for embalmer and/or funeral director to NSBREFD.
Included with this application form must be a Criminal Records Check dated within the last three months.
Once these documents have been received, the individual professional license will be issued to the applicant.
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Fee required
Written Mortuary Law Exam Fee
Supplemental written examination
fee
License for funeral director
License for embalmer

Amount
$100.00
$200.00

Method of payment
Cheque or e-mail money transfer
Cheque or e-mail money transfer

$200.00
$200.00

Cheque or e-mail money transfer
Cheque or e-mail money transfer

Applicants Currently Licensed Outside of Canada
If you are licensed in the United States:
Step One:
Initial contact with NSBREFD
Contact NSBREFD to advise of the intention to transfer a funeral director and/or embalmer license from
another Canadian jurisdiction by contacting the Executive Manager in-person, by phone, fax, e-mail, or mail.
Step Two:
Credential Assessment
To have your credentials assessed as a funeral director licensed in good standing in a jurisdiction in the United
States, please submit the following items to the Nova Scotia Board of Registration of Embalmers and Funeral
Directors:
Confirmation that you hold an individual professional license in good standing
–
–
–
–
–
–
–

Details related to the individual professional license including:
the state/jurisdiction issuing the license
the date the license was first issued,
the date the current license was issued,
the date the license expires,
the license number, and
any conditions or restrictions, or suspensions on the license, as well as any disciplinary actions
previously taken with respect to the applicant

Proof that you have successfully completed a program accredited by the American Board of Funeral Services
Education (ABFSE)
Proof that you have successfully completed the National Board Examination (from the International
Conference of Funeral Service Examining Boards). NSBREFD is a member of the International Conference of
Funeral Service Examining Boards and will request a confirmation of accuracy and validity of the applicant’s
National Board Examination and/or State Board Examination.
Step Three:
Complete the written Mortuary Law Exam
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Write the Nova Scotia Mortuary Law Exam and successfully pass the exam with a minimum passing mark of
75%.
The applicant will be notified of the outcome of the exam within four weeks writing the Mortuary Law Exam. If
unsuccessful, the applicant can rewrite the exam within sixty days, but no sooner than 14 days of receiving the
unsuccessful mark and areas of improvement letter.
Step Four:
Application for Licensing
The applicant must submit the required application form for embalmer and/or funeral director to NSBREFD.
Included with this application form must be a Criminal Records Check dated within the last three months.
Once these documents have been received, the individual professional license will be issued to the applicant.
Please note: With the exception of writing the Nova Scotia Mortuary Law Exam, all other requirements can be
submitted to the Nova Scotia Board of Registration prior to arrival in Nova Scotia.
Fee required
Written Mortuary Law Exam Fee
Supplemental written examination
fee
License for funeral director
License for embalmer
Documentation verification fee

Amount
$100.00
$200.00

Method of payment
Cheque or e-mail money transfer
Cheque or e-mail money transfer

$200.00
$200.00
TBD

Cheque or e-mail money transfer
Cheque or e-mail money transfer
Currently under review

Other Countries
For applicants licensed in another country, consideration will be given to the applicant’s training and
experience on an individual basis. Please contact the Nova Scotia Board of Registration to discuss your specific
circumstances. If the applicant wishes to submit documents for review and verification ahead of arrival, the
applicant can go to https://www.international.gc.ca/world-monde/study_work_traveletude_travail_voyage/authentication-authentification/index.aspx?lang=eng& for more information and
submission processes.
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Cost of Registration (including payment methods)

Annual License Fees
License

Effective
June 1, 2014

Effective June 1, Effective June
2015
1, 2016

Apprentice Embalmer’s License $85.00

$95.00

$100.00

Apprentice Funeral Director’s
License

$85.00

$95.00

$100.00

Embalmer’s License

$135.00

$170.00

$200.00

Funeral Director’s License

$135.00

$170.00

$200.00

Examination Fees

Effective
June 1, 2015

Effective
June 1, 2016

Embalmer’s Written Examination $60.00

$80.00

$100.00

Embalmer’s Clinical Examination

$135.00

$170.00

$200.00

Supplemental Examination

$135.00

$170.00

$200.00

Funeral director’s written
examination

$60.00

$80.00

$100.00

Funeral director’s practical
examination

$135.00

$170.00

$200.00

Examination

Effective
June 1, 2014

Mortuary Law Exam

$100.00

Methods of payment are: cheque, money order, email money transfer. Cheque or money order can be
submitted by mail, courier, or delivered in person at our office.
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2018 Registration Data
The following is a copy of the information provided to the FRPA Review Office through the Annual Assessment
Questionnaire.
#

Question

Response

1

Total number of individuals with practicing
licenses/certifications. Do not report on any licenses
or certificates you issue to a business, school or
group.

490

2

Number of registrations for the reporting year, from applicants who received their qualifications as indicated
below:

3

4

● Received qualifications (training/work
experience for trades) in NS, new
applicant.

8

● Received qualifications in Canada, new
applicant - n/a for trades - issue a
Certification of Qualification.

5

● Received qualifications (training/work
experience for trades) internationally, new
applicant.

0

● AIT/CFTA Transfers, applicants already
registered in another Canadian jurisdiction.

0

● Total number of applicants.

13

Types of practicing licenses/certificates you issue and total number of individuals for each type identified for
the reporting year.

● License/certificate name: Apprentice
Funeral Director

21

● License/certificate name: Apprentice
Embalmer

12

● License/certificate name: Funeral Director

270

● License/certificate name: Embalmer

187

Number of completed applications submitted by applicants who received their qualifications as indicated
below.
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● Received qualifications (training/work
experience for trades) in NS, new
applicant:
Accepted:

8

o Rejected:

1

o Still in process:

32

o Withdrawn:

1

o File inactive or closed:

1

o

● Received qualifications in Canada, new
applicant:
o Accepted:

5

o Rejected:

0

o Still in process:

0

o Withdrawn:

0

o File inactive or closed:

0

● Received qualifications (training/work
experience for trades) internationally, new
applicant:
o Accepted:

0

o Rejected:

0

o Still in process:

0

o Withdrawn:

0

o File inactive or closed:

0

● AIT/CFTA transfers, applicants already
registered in another Canadian jurisdiction:
o Accepted:

0

o Rejected:

0

o Still in process:

0

o Withdrawn:

0
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o File inactive or closed:
5

For those new Canadian applicants (not NS), list the provinces in Canada (and associated numbers)
where the level of education to qualify the applicant for licensure (training or work experience for
trades) was obtained.
● Province/Territory: Ontario

3

● Province/Territory: Prince Edward Island

1

●
6

Province/Territory: Alberta

8

1

For new international applicants, list the source countries (and associated numbers) where the applicant
received the level of education to qualify them for licensure (training or work experience for trades).

● N/A
7

1

N/A

Average length of time (in days) between receipt of a completed application and response to the applicant,
for those who received their qualifications as indicated below. Response to the applicant to include whether
they meet the requirements, partially meet and need to fill gaps, or there is no match and other pathways
might be a consideration.

● Received qualifications (training/work
experience for trades) in NS, new
applicant:

3

● Received qualifications in Canada, new
applicant:

3

● Received qualifications (training/work
experience for trades) internationally, new
applicant:

3

● AIT/CFTA transfers, applicants already
registered in another Canadian jurisdiction:

3

Average registration process time (or application approval) for those who received their qualifications as
indicated below.

● Received qualifications (training/work
experience for trades) in NS, new
applicant:

14

● Received qualifications in Canada, new
applicant - n/a for trades - issue a
Certification of Qualification

14

● Received qualifications (training/work
experience for trades) internationally, new
applicant

30

Nova Scotia Board of Registration of Embalmers and Funeral Directors
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● AIT/CFTA transfers, applicants already
registered in another Canadian jurisdiction
9

14

Total costs (to the applicant) associated with registration (certification) for applicants who received their
qualifications as indicated below. Separate costs that the regulatory body themselves imposes on the
applicant from other necessary costs incurred related to registration.

● Received qualifications (training/work
experience for trades) in NS, new
applicant:

Regulatory body costs: $600
Apprentice embalmer’s license - $100.00
Apprentice funeral director’s license - $100.00
Embalmer’s license - $200.00
Funeral director’s license - $200.00
Other:
Written exam fee for apprentices $100.00
Practical/clinical exam fee for apprentices - $200.00
Supplemental exam - $200.00
Mentorship Agreement/application fee for
new/changed mentor - $20.00

● Received qualifications in Canada, new
applicant:

Regulatory body costs: $600
Apprentice embalmer’s license - $100.00
Apprentice funeral director’s license - $100.00
Embalmer’s license - $200.00
Funeral director’s license - $200.00
Other: $20
Written exam fee for apprentices $100.00
Practical/clinical exam fee for apprentices - $200.00
Supplemental exam - $200.00
Mentorship Agreement/application fee for
new/changed mentor - $20.00

● Received qualifications (training/work
experience for trades) internationally, new
applicant

Regulatory body costs: $300
Embalmer’s license - $200.00
Funeral director’s license - $200.00
Other: 0
Mortuary Law Exam - $100.00
International credential verification fee: TBD

Regulatory body costs: $300
● AIT/CFTA transfers, applicants already
registered in another Canadian jurisdiction: Embalmer’s license - $200.00
Funeral director’s license - $200.00
Other: $0
Mortuary Law Exam - $100.00
10

Number of appeals, internal reviews or challenges related to a registration decision from applicants
who received their qualifications as indicated below:

Nova Scotia Board of Registration of Embalmers and Funeral Directors
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11

12

● Received qualifications (training/work
experience for trades) in NS, new
applicant:

0

● Received qualifications in Canada, new
applicant:

0

● Received qualifications (training/work
experience for trades) internationally, new
applicant

0

● AIT/CFTA transfers, applicants already
registered in another Canadian jurisdiction:

0

● Total number of appeals, internal reviews
or challenges related to a registration
decision:

0

Length of time the appeals or internal review process took for applicants who received their
qualifications as indicated below:
● Received qualifications (training/work
experience for trades) in NS, new
applicant:

0

● Received qualifications in Canada, new
applicant:

0

● Received qualifications (training/work
experience for trades) internationally, new
applicant:

0

● AIT/CFTA transfers, applicants already
registered in another Canadian jurisdiction:

0

What does registration with your organization
authorize?

Nova Scotia Board of Registration of Embalmers and Funeral Directors
FRPA Review Report
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Fair-access Analysis
Per Section 16 of the Act, the registration practices of a regulating body must be reviewed, and a public report
produced. The FRPA Office works with the regulatory bodies to assess their registration practices against the
Fair-access Guidelines listed below and develop an Action Plan to help each organization comply with the Act
and improve their registration practices.
The NSBREFD’s responses to the FRPA Review Survey are detailed below, along with the Review Findings
determined by the Review Officer in accordance with the Act.

FRPA Review Questionnaire and Assessment
Question
1a

How (what
methods) do
you use to
provide
information to
potential
applicants on
your
registration
practices? (i.e.
internet,
individual
counselling,
hard copies)?

Respondent Answer

Internet
email
Hard Copy
Telephone
In our current practices, we supply information to
potential applications using the internet through our
website, www.nsbrefd.com. In this domain, potential
applicants can review information about our Board, our
policies, Acts, Regulations, and legislature. In addition,
they can review the requirements to apply and the full
application as well. The website provides contact
information if they wish to speak one-on-one with our
office. Applications can be printed off from the website
for submission via email or hard copy to our office.
If a potential applicant would like to know more, begin
the application process, or learn more about our
policies, application process, and related information
they can contact our office via email, which is readily
available on our website.

Compliance
Guideline

Review
Finding

FRPA
Reference

Level 1
Paper forms and
information made
available to
applicants via
regular post,
Telephone

Level 2

16(3)(g)

Level 2
E-mail forms and
information,
telephone.
Forms and
information can
be downloaded
from website to
be emailed /
faxed / mailed in
after completion

If a potential applicant wishes, they can pick up a hard
copy of our applications, policies, bylaws, and another
other related materials in-person, at our office, or
request it via phone, email, mail, or using our online
contact us form.

Level 3
Automated online form on
website and
information is
easily accessible
on a website

Potential applicants can contact our office via phone,
during regular business hours, to speak directly to our
Executive Manager. They can receive answers to any
questions they may have and receive further direction
on our application process. Afterhours, there is the

Process in place
for applicants to
track application
status
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FRPA Review Report

Page 20

option to leave a voice message, which will be returned
in 1-3 business days.
1b

Can applicant
begin the
process
outside of
Canada?

Yes

2

Please provide a
link to your
website.

http://nsbrefd.com/

2a

I believe that
information on
our website is:
clear and
understandable,
written in plain
language?

1 (Strongly Agree)
2
3
4
5 (Strongly Disagree)

On what basis
do you make
changes to your
website?

Feedback from Applicants
Policy Change
News Postings
Other

2b

An applicant from outside of Canada can begin the
process by submitting current licensing and credentials.

Ongoing reviews of website, changes to Acts,
Regulations, and legislation, outcome of hearings and
inquiries
2c

When was the
section of the
website
pertaining to
registration last
updated?

On-going
within the last 6 months
within the last year
within the last 2 years
never

Level 1

Level 1
No
Level 2
Yes

Level 2

Level 1
No website
Level 2
Website is not up
to date
Website is not in
plain language
Website does not
have links for
international
applicants
Website does not
contain all forms
and/or guidelines
Level 3
Website content
is reviewed for
accuracy and
updated annually
Website is in plain
language
Website is easy to
navigate (e.g.
international
applicants)
Website contains
all forms and/or
guidelines
Information on
pathway to
licensure

Nova Scotia Board of Registration of Embalmers and Funeral Directors
FRPA Review Report

Page 21

16(3)(g)

3a

Are your
requirements
(e.g. education,
work
experience,
examination and
fees) for
registration
specified by
legislation,
regulation
and/or policy?

Legislation
Regulation
Policy

3b

Specify the
appropriate
section(s)

Regulations Embalmers & Funeral Directors
Regulations, Sections 1 through 16B and Embalmers
and Funeral Directors Act, Sections 11 A(1) and (2),
Section 16 through 18, and Section 20 through 22(2).

3c

Is this
information
made available
to applicants

Yes

Level 1
Policy describing
the registration
process does not
exist or is not
documented

Level 1

7(a), 7(c),
7(f),
16(3)(a),
16(3)(d)

Documents only
available upon
specific request

This information can be requested in hard copy from
our office or on our website at http://nsbrefd.com/ForFuneral-Professionals.html.

Level 2
Policy exists to
describe certain
aspect of
registration
process
Available to the
applicant
Level 3
Policy exist to
describe all
aspects of the
registration
practices
Available to the
applicant

4

Are you waiting
for legislation to
be passed?

Yes

5a

Is the criteria for
meeting the
requirements of
registration
documented?

Yes, this is stated in the Acts, Regulations, Applicant
Policy, Exam Policy

5b

Do you provide
applicants with
the description
of the criteria
used to assess
whether the
requirements

Yes, this information is found within the Acts,
Regulations, By-laws, and policies themselves. This is
available on the website for each applicant to review.

N/A

N/A

Level 1
Criteria is made
available to
applicants
verbally but no
supplemental
documentation

Level 1

Legislation is currently being update with an expected
release in Fall 2018
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7(d),
16(3)(b)

have been met
(i.e. the number
of years of
schooling
needed to be
considered
equivalent to a
degree)?

made available to
applicants
Limited
information about
the standard you
will be assessed
against
Level 3
Criteria is
documented and
made available to
applicants
Criteria clearly
outlines all
assessment
methods to be
used and what
competencies are
being assessed by
each method
Applicants know
the required
standards that
they will be
assessed to

6

If you require
translation of
specific
documents how
is the applicant
informed?

Email
Telephone
The applicant would be contacted by the office via
phone or email.

Level 1

Level 1
No indication of
translation
requirements
Available to
applicants upon
request
Level 2
Translation
requirements
indicated but not
specific
Available to
applicants
Level 3
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7(a)

Translation
requirements
documented with
specific
instruction
Available to
applicants

7

8

9a

Do you have a
streamlined
registration
process for
those
applicants
already
registered in
another
Canadian
jurisdiction (as
per Chapter 7
Canadian Free
Trade
Agreement)?

Yes

Does your
organization
make
accommodation
for applicants
with physical or
mental
disability?

Yes

Is any of your
assessment
process
conducted by a

No

There is a process for those wishing to transfer from
another province, to submit a letter of good standing
from the applicant’s current province and proof of
licensing. Once this has been received, the Board and
Executive Manager will review the documentation
submitted by the existing licensing body. The Board will
review the submitted documents and, if they are
acceptable, approve the applicant to then write the
Mortuary Law Exam for the Province of Nova Scotia.
This exam covers the Regulations and Acts, which are
applicable to the funeral service industry in Nova
Scotia.

In the past, we have made accommodations for those
visually impaired and those with learning
difficulties/disabilities by way of oral examinations,
however, there is no policy in place. This is done on a
case by case and is a very rare request. Exam Policy has
been updated to also specify how accommodation
requests are made and how far in advance of an
applicant attending an examination.
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Level 1
Yes – process not
documented

Level 2

3

Level 1

16(3)(h)

N/A

16(3)(i)

Level 2
Yes – process
documented
Level 3
Yes – process
documented and
made public on
website
Any additional
requirements
approved by
government are
explained on
website

Level 1
Yes – process not
documented
Level 2
Yes – process
documented
Level 3
Yes – process
documented and
available to
applicant

Level 1
Regulatory body
assumes that the
certifying

Page 24

third party (i.e.
national bodies,
credential
assessment
agencies, etc.)?
9b

organization meets
FRPA standards

If so, please
specify the
name of the
organization and
describe their
role.

N/A

9c

Please indicate
the types of
activities that
they assist with.

Other

9d

Can you
describe how
they adhere to
the General
Duties of the
Regulatory Body
as outlined in
the Act,
including
transparency,
objectivity,
impartiality and
procedural
fairness?

Other

9e

Are you
informed of all
decisions made
by third parties
on applicants?

No

9f

Does the third
party have an
internal review
process for
unsuccessful
applicants?

No

10a

What types of
supports do you
provide to
applicants
during the

Internet
Telephone
Print material
Other - Contact us option through the website, email,
regular mail, website.
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Level 2
Regulatory body
has received
documentation
indicating that the
certifying
organization meets
FRPA standards
Level 3
Regulatory body
has influence with
the certifying
organization (e.g.
membership) or has
an agreement with
the certifying
organization

Level 1
None

Level 3

Level 2
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7(e),
16(3)(k)

registration
process?

online application submissions completed and fully
processed through the website.

10b

Have you had
applicants who
need support
mechanisms
that you can’t
provide or are
not available?

No, all previous requests for accommodations have
been able to be fulfilled by NSBREFD.

11

Where
practical, do
you provide
unsuccessful
applicants with
information on
programs and
services they
can participate
in to facilitate
successful
registration in
the future?

Yes

Do you have a
reasonable
timeframe to
respond to
inquiries from
applicants?

1 Very Reasonable
2
3
4
5 Very Unreasonable

12

If the applicant is unsuccessful because they have not
passed the required exam, details are provided as to
areas of improvement and resources that may be useful

Multiple types of
supports exist but
not well
documented
Level 3
Multiple types of
support exist, well
defined and
accessible

Level 1
Only upon
request

Level 1

8(d)

Level 1

7(b), 8(a),
8(b), 8(c)

Not documented
Level 2
Yes – not
documented
Level 3
Yes – documented
and available to
applicant
Applicants are
told what their
competencies
gaps are that
need to be
addressed

We aim to reply to each information request within 2448hours from the time of receipt. When an applicant
provides documentation submissions and/or licensing
application information, NSBREFD will provide a
response notifying the applicant NSBREFD has received
the application within 24-48 hours and will advise of
any additional documents or information required (if
applicable).
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Level 1
No policy
Level 2
Policy in Place
Level 3
Policy in place and
accessible
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13a

Do you provide
written
decisions,
responses and
reasons for
acceptance or
rejection of an
application?

Yes

Do you have a
formal policy for
this process?

Yes

Do you have a
standard
timeline

Yes

Do you provide
applicants who
are not granted
registration with
information
regarding an
internal review
process
(including the
opportunity to
make
submissions
respecting such
reviews?)

No

13d

Based on the
previous
questions,
describe ways
your
organization
could improve
the timeliness of
your decisions
and/or how you
could
communicate
the results.

Create policy, use standard assessment criteria, online
application process, information on all required
documentation, policies on provision of written
decisions, timelines, content.

14a

Do you provide
information on
what

Yes

13b

13c

Level 1
Upon request,
limited
documentation and
no standard
timeline

Level 2

8(b), 8(c),
10

Level 2
Some
documentation
Level 3
Well-documented
process with clearly
established
timelines

Level 1
Yes – upon request,
limited
documentation

Level 1

Level 2
Yes – limited
documentation
Level 3
Yes – well
documented
process

http://nsbrefd.com/applicant_policy_guide.pdf
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Documents
indicated and

Level 1
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9(a),
16(3)(a),

documentation
of qualifications
must
accompany an
application?
14b

Do you include a
process for
verification of
documentation
authenticity?

communicated
verbally

No
No verification policy in place

16(3)(b),
16(3)(e)

Level 2
List of required
documents
indicated on
website
Process to verify
document
authenticity
Level 3
N/A

15

Do you provide
information on
the steps in the
registration
process
including
supporting
documentation
required at the
various steps?

Yes
Applicants are made aware of qualifications,
documentation, and transferring applicants are aware
of requirements and documentation

Level 1
General
information

Level 1

7(c),
16(3)(a),
16(3)(b)

Level 1

9(b),
16(3)(c)

Not broken into
steps
Level 2
Step by step
process indicate
where applicant
needs to supply
information
Level 3
Step by step
process indicate
where applicant
needs to supply
information
Pathway to
licensure

516

Do you accept
alternative
information if
required
documents
cannot be
obtained for
reasons beyond
the applicant’s
control (i.e. a
sworn

Yes
For example, in lieu of completing our organization's
"Letter of Good Standing Form", we will accept a
similar document submitted by the applicant’s current
licensing body. This document would have to provide
the same information covered in our standard form.
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Level 1
Yes – on a case by
case basis
Level 2
Yes – examples
documented
Process not clearly
laid out or
documented
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statement in lieu
of full
documentation)
?
17

Level 3
Yes – process
clearly documented

What difficulties
or obstacles are
faced by
applicants who
received their
qualifications in
a country other
than Canada?

Verification of credentials
Language proficiency or professional technical
language as verified by Canadian Language Benchmark
testing.

Do you have a
process for
which requests
for access
documentation
related to
registrations are
considered?

Yes

18b

Is this made
available to
applicants?

Yes

18c

What
information may
you exclude?

No information is excluded.

18d

Do you charge a
fee?

No

19

Does your Act
include an
authority to
conduct an
internal review
of the
registration
decision?

No

Do you have a
regulation or bylaw that defines
the internal
review process?

No

18a

20

N/A

N/A

6, 9(b),
16(3)(c)

Level 1
Not documented

Level 1

12, 16(3)(j)

Level 1

7(a)

Level 1

7(a), 10

Given that other countries have varying requirements,
it is a challenge to validate and compare education and
qualifications.

Level 2
Documented
Level 3
Documented and
made available to
applicants

Level 1
N/A
Level 2
N/A
Level 3
Yes

Level 1
N/A
Level 2
N/A
Level 3
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Yes

21

22a

22b

23a

23b

When are
unsuccessful
candidates
informed of
their right to
internal review
of the
registration
decision?

Included with a registration decision

Do you have an
internal review
process and
procedures
document
(policy
document)?

No

Does this
include time
frames for the
internal review?

No

With regards to
the internal
review process
you make
available to
applicants that
are not granted
registration:
summarize the
process of the
internal review.

There is currently no internal review process in place.

Describe the
opportunities
made available
to an applicant

At this time, there is no internal review
process/procedure in place.

A letter is issued, notifying the candidate as to why they
were unsuccessful in registration. The most common
case is when a candidate fails to meet the required
passing mark on the required exam, as per the
Regulations, and therefore cannot move forward with
the licensing and registration. Another example would
be if there was a flag on an applicant's criminal records
check that required further review. If upon further
review, the Board makes a decision and will notify the
applicant, in writing, of the registration decision and
reasoning.
(Section B(B) of the Regulations)

Level 1
No specific timeline

Level 1

7(a), 10(1)

N/A

7(a), 10(1)

Level 1

7(a), 10,
16(3)(m)

Level 2
Specific timeline
Not documented
Level 3
Specific timeline
Documented and
communicated

Level 1
Yes
Not documented
Level 2
Yes
Documented
Level 3
Yes
Documented and
available to
applicant

Level 1
Not documented
Level 2
Documented
Level 3
Documented and
made available to
applicant

Nova Scotia Board of Registration of Embalmers and Funeral Directors
FRPA Review Report

Page 30

to make
submissions
respecting such
review.
23c

Specify the
format for the
internal review
submission

Format for submission is currently being addressed in
pending policy. Currently, there is no format in place for
internal review submissions.

23d

What is the
timeline for
submitted
supporting
evidence?

There are no internal review process time lines
currently in place for submitting supporting evidence.

23e

Do you believe
this is enough
time to receive
supporting
evidence from
outside Canada?

No, as no official time frames are in place, as policy
surrounding this is still being developed.

24a

Are the results
of the internal
review made
available to
applicants in
writing with
reasons?

No, internal review policy/procedure is currently being
developed. No official internal review procedures in
place currently.

In what
timeframe are
the results of
the internal
review made
available to
applicants?

No timeframes currently in place as the internal review
process is being developed

Are these
timelines
communicated?

No, there are no policy specific timelines currently in
place.

24b

24c

Level 1
Yes

No
level
can be
provide
d

Level 2
Yes
Specific timeline
Level 3
Yes

7(a), 10(3)

Specific timeline
and communicated

Timelines for exam outcomes/responses are notated in
the exam policies. For other correspondence there is no
specific timeline is provided
25

Have individuals
who make
internal review
decisions
received

No
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7(a), 11,
16(3)(p)

appropriate
training?
26

Do you have a
prohibition that
states that ‘no
one who acted
as a decisionmaker in respect
of a registration
decision acted
as a decisionmaker in an
internal review?

No

27

Do you have any
international
agreements (i.e.
reciprocal
recognition)
endorsed by
your regulatory
body or national
organization?

No

28

Has your
organization
experienced any
unintended
consequences—
defined as an
unintended
negative impact
on labour
market,
economic, social
or other
condition—
arising as a
result of the
implementation
of Chapter 7 of
the Agreement
on Internal
Trade /
Canadian Free
Trade
Agreement?

No

Does your
legislation

Yes

29

Level 1
N/A

Level 1

7(a),
10(5),
16(3)(n)

N/A

N/A

7

N/A

N/A

3

N/A

N/A

Chapter 7,
CFTA

Level 2
N/A
Level 3
Yes

No negative impact/feedback received.
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30

31a

31b

and/or
regulations
include labour
mobility
provisions (i.e.
the ability to
accept
applicants
already certified
in another
Canadian
jurisdiction
regardless of the
requirements in
the previous
jurisdiction?

If the applicant is holding a license, they can submit the
required documents, as listed in 12B (1) Embalmers and
Funeral Directors Regulations. They can also find the
requirements and documents/forms on our website:
http://nsbrefd.com/Statement_of_Good_Standing_Con
sent_Form_1423197.html
http://nsbrefd.com/Statue_of_Limitation_Policies_142
3199.html
http://nsbrefd.com/License_Transfer_from_Another_Ju
risdiction_1565941.html
http://nsbrefd.com/applicant_policy_guide.pdf

Do you review
the
requirements of
the other
provincial
regulatory
bodies
regularly?

Yes

Has your
organization
made any
changes to the
occupational
standards in
your legislation,
regulations
and/or by-laws
(i.e. entry to
practice
standards,
continuing
education
requirements,
codes of ethics)
within the last
two years?

Yes

If yes, did you
work with the
Labour Mobility
Coordinator or a
Provincial
Government

No

N/A

N/A

N/A

N/A

Ontario, New Brunswick, Newfoundland, Prince Edward
Island, and BC are reviewed by Board member Lisa
Smith, who also teaches the Mortuary Law Program at
NSCC. Our Chairman also attends the National
Regulators Meeting, which discusses regulatory
changes and impacts covering each province.

Last update was March 2019.
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3, Chapter
7, CFTA

representative
to complete an
AIT/CFTA
notification (i.e.
notification form
sent prior to
approval that
informs other
Canadian
jurisdictions of
the proposed
change)?
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FRPA Action Plan
In accordance with the Fair Registration Practices Code, the FRPA Action Plan outlines the measures that the
NSBREFD has agreed to work towards before the commencement of its next FRPA Review.
#

Action

Questionnaire
Reference

FRPA
Reference

Plan for Completion

1

Enhance website to include
information about all aspects of the
registration process. The following
should be included:

1, 2, 3, 5

7(d), 16(3)

NSBREFD has begun, and will
continue to, develop relevant
policy and documents related to
registration requirements. These
will be provided for FRPA review
to confirm these documents meet
the necessary requirements. The
website has been updated and
will continue to be updated with
new and relevant information
related to fees, licensing and
registration application processes,
and related policy, as it is further
developed and expanded.

● Links to relevant policy and
procedure documents
● Specific criteria for meeting
the requirements of
registration
● A complete fee schedule
● A visual pathway to
licensure for:
o New applicants
o Applicants currently
registered in another
jurisdiction
o Internationally
educated applicants

NSBREFD will update the website
with a clear and concise step-bystep breakdown of the
registration process for
applicants. This will include a
visual pathway for licensure for
various types of applicants.

Registration information should be
listed as a step-by-step process that
includes when the applicants must
submit documents.

NSBREFD plans on completing the
website enhancement by May
2020.

2

Develop a tool that allows applicants
to track the status of their application.

1a

16(3)(g)

Applicants can continue to
contact NSBREFD to inquiry on
the current status of their
application. We are committed to
responding in the standard
timeframe, 1-3 days.

3

Create a delineated section of website
with registration information and links
for internationally educated
applicants. Include information on
how the application process can be
started outside of Canada.

1b

16(3)(g)

As we have previously never had
any internationally applicants, we
will review similar organizations
systems to best assess how to
move forward. The website has
been updated with notice that
applicants can begin to submit
registration documents ahead of
arrival, while outside of Canada.
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NSBREFD is currently working
with the FRPA Review Office to
develop a policy for assessing
international applicants.
4

Develop and publish resources on the
standard of assessment for all exams
required as part of the registration
process.

5

7(d), 16(3)(b)

A standard of assessment for all
exams has been credited and
upon final review will be
published on the website and
available for review. This will be
finalized and available by April 1,
2019.

5

Develop and publish a formal policy
for streamlined registration of
applicants registered in other
Canadian jurisdictions. Ensure that
this policy clearly identifies all criteria
and documentation requirements for
applicants registered in other
jurisdictions (e.g. Letter of Good
Standing, Mortuary Law Exam).
Ensure that this process does not
involve submission of original
credential documents (transcripts,
diplomas, etc.) or any additional
material requirements. If the
Mortuary Law Exam is required,
please provide specific criteria for
standard of assessment.

7

3
CFTA
Chapter 7

A formal policy has been drafted
regarding the streamlined
registration of those outside of
Nova Scotia but registered in
another Canadian jurisdiction.
These details and the required
documentation (letter of good
standing, proof of licensing in
current province, criminal record
check) will be clearly identified
and published.

6

Ensure all information on website is
up to date and that all links are
working properly.

2

16(3)(g)

All website links have been
updated and information is up-todate at this time. The website will
be monitored and updated on a
weekly basis to ensure all
information is updated regularly
and remains current.

7

Publish information on requirements
for translation of documents.

6

7(a)

NSBREFD will advise applicants,
through our website, that they
are responsible for obtain
translations of all materials as
required. This website update
will be published by July 1, 2019.

8

Develop a formal policy for accepting
alternative information if required

16

9(b), 16(3)(c)

Policy has been drafted and will
be submitted to confirm it meets

The Mortuary Law Exam is
required and specific criteria for a
standard of assessment has been
drafted. Upon final approval this
information will be available on
the current website. This
information will be available on
April 1, 2019.
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documents cannot be obtained for
reasons beyond the applicant’s
control.

FRPA requirements. This policy
will then be reviewed by
NSBREFD for final approval. Once
final approval has been received,
this policy will be published and
circulated on the NSBREFD
website.

9

Develop a process for verification of
document authenticity.

14b

9(a),
16(3)(a),
16(3)(b),
16(3)(e)

For documents from other
Canadian jurisdictions, we will
direct applicants to the
Government of Canada’s
Authentication of Documents
website and service. This website
update will be published by July 1,
2019.

10

Develop a formal policy for
accommodating applicants with
disabilities and post on website.

8

16(3)(h)

NSBREFD has drafted and
developed a policy, which is
currently being reviewed. Once
this policy receives final approval,
and has been confirmed to meet
FRPA requirements, it will be
circulated and posted on the
NSBREFD website for applicants
to review.

11

Develop a formal policy for
considering requests for access to
documentation related to
registration. Include which documents
may be excluded and any fees that
may be charged.

18a

12, 16(3)(j)

Requests for access will be
granted by the Board and
responded to in 1 - 3 business
days.

Develop a template rejection letter
that includes the following:

11, 13

12

A formal policy will be completed
by January 1, 2020.

● Reasons for rejection
● Information on programs
and services the applicant
can participate in to
facilitate successful
registration in the future
● Information on the internal
review process, including
the opportunity for the
applicant to make
submissions
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8(b), 8(c), 10

Moving forward, a template
redaction letter that includes
reasoning, information of
programs and service to help the
applicant be successful, and
information on the internal
review process is being created
and drafted. Once this has been
completed, it will be
implemented and used for all
rejections related to registration.
This has been drafted and
submitted to the FRPA Review
Office.
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13

Develop a standard timeframe for
responding to inquiries from
applicants and indicate this timeframe
on the website.

12

7(b), 8(a),
8(b), 8(c)

A timeframe has been developed
and is now available and listed on
the NSBREFD website under
various sections, including
“Contact Us”, “Transfer of License
from Another Jurisdiction”, and
“Applications and Information
Licensed Funeral Directors and
Embalmers”. Once an applicant
has contacted NSBREFD using the
Contact Us tab, they will receive a
confirmation of their
submission/inquiry, which also
specifies the standard timeframe.

14

Develop a formal policy, including a
standard timeline, for providing
written decisions to applicants.

13a, 13b

8(b), 8(c), 10

A formal policy has been drafted,
and this outlines the standard
timeline for providing written
decisions to applications. This can
be found within the “Exam
Policy”. In the future, this will be
added to the “Applicant Policy”,
as well.

15

Develop a formal policy outlining the
process that the Board must follow in
determining whether a
licenselicensed funeral director or
licenselicensed embalmer is eligible to
supervise an apprentice as per section
3A and 6(1) of the Regulations.

3a, 5a, 5b

6, 7

The Board will review this issue.

16

Update website to clearly identify
how the apprenticeship program fits
into the pathway to licensure.

3c, 5a

6, 7

NSBREFD is working with the
NSCC to update and clearly
identify how the apprenticeship
program fits into the pathway to
licensure. The information will be
included on our website for
applicant review and information.
This will also direct applicants to
NSCC’s website for the programs
related to the industry for clearer
understanding of requirements.

17

Initiate process to amend legislation
and/or regulations to establish a
process for internal review of
registration decisions to comply with
the FRPA. Ensure that the following
aspects of the internal review process
are addressed:

19, 20, 21, 22,
23, 24, 26

7(a), 10,
16(3)(m)

NSBREFD will recommend that
Service Nova Scotia amend the
suggested legislation.
In the interim, NSBREFD will draft
a formal policy that addresses the
following areas, as required:
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●

● When and how
unsuccessful applicants will
be notified of their right to
internal review
● The format in which the
applicant may make
submissions respecting the
internal review
● Timeframes for all stages of
the internal review process
● The timeframe in which the
results of the internal
review will be
communicated to
applicants
● A prohibition stating that
no one who acted as a
decision-maker in respect
of a registration decision
may act as a decisionmaker in an internal review
of that decision

●

●

●

●

More work will be required by
Service Nova Scotia to determine
if legislative / regulatory
requirements are appropriate.
This would also need to be placed
in the legislative review schedule

In the interim, develop a formal policy
on conducting internal reviews that
addresses all the above and outlines
all stages of the internal review
process.
18

Develop a training plan for internal
review decision-makers.

When and how
unsuccessful applicants
will be notified of their
right to internal review
The format in which the
applicant may make
submissions respecting
the internal review
Timeframes for all stages
of the internal review
process
The timeframe in which
the results of the internal
review will be
communicated to
applicants
A prohibition stating that
no one who acted as a
decision-maker in respect
of a registration decision
may act as a decisionmaker in an internal
review of that decision

25
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7(a), 11,
16(3)(p)

NSBREFD will review localized
training options and
opportunities for internal review
decision-makers.
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Disclaimer
The Nova Scotia Board of Registration of Embalmers and Funeral Directors hereby declares that
the information contained in this report is a true and accurate representation of current
registration practices of their organization.
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Appendix
Nova Scotia regulatory bodies will provide the following documents for assessment:
✓
✓
✓
✓
✓
✓
✓

Copy of blank application form
Redacted rejection letter
Apprenticeship application form
Exam policies and procedures
Successful exam letter- redacted
Statute of limitations policy
Website checklist

Nova Scotia Board of Registration of Embalmers and Funeral Directors
FRPA Review Report

Page 41

Nova Scotia Board of Registration of Embalmers and Funeral Directors
203-620 Nine Mile Drive, Bedford, Nova Scotia B4A 0H4
Telephone: (902) 407-6001 Fax: (902)407-6002
kortneyadams@nsbrefd.com
www.nsbrefd.com

Embalmer and Funeral Director Examination Application Form
Embalmers and Funeral Directors Act
Name:
Address:
City:

Province:

Postal Code:

Date of Birth:
(DD/MM/YYYY)

Cell Phone:

Email Address:
Home Phone:

Do you work full time for a specific funeral home?
If yes please give name and location:

Work Phone:
Yes

□

No

□

Name of Funeral Home:
Location:
Name of Mentor:
Please check the exam type you are applying to write:
Embalmer written exam

Fee: $100.00

Embalmer clinical exam

Fee: $200.00

Funeral director written exam

Fee: $100.00

Funeral director practical exam

Fee: $200.00

Supplemental exam

Fee: $200.00

Total Amount Submitted
**Please ensure all practicum documentation and reporting has been submitted**
Please ensure fees are made payable to:
The Board of Registration of Embalmers & Funeral Directors
By signing below I am confirming all information on this form and any other documentation
submitted to the Board is accurate to the best of my knowledge.
Signature:

Date:

The Nova Scotia Board of Registration of Embalmers and Funeral Directors
2165 Highway 206, P.O. Box 99
Arichat, NS B0E 1A0
Phone: (902) 226-0770 Email: ns.board@ns.aliantzinc.ca
www.nsbrefd.com

July 7, 2016

Ms. Jane Doe
Dear Ms. Doe,
On behalf of the Nova Scotia Board of Registration of Embalmers and Funeral
Directors, I regret to inform you that you were unsuccessful in passing the Funeral
Director Written Exam. Your mark was 65% the passing mark is 75%.
Enclosed are the areas of concern from the Exam Committee: “Very short in detail the
case study regarding the funeral service, shipping or how you got to airport. Legal
documentation was good, little confused about the directing part, but you had the steps
included. You went astray on the LPF, no reserving of seats for groups, did not turn
casket before leaving church. Medical Certificate of Death was not secured.
The multiple choice questions need a lot of work.”
You will be able to write again in September 2016, but the committee also feels that it
would be a benefit to you to apply to the Funeral Directing Apprenticeship Program on
line at the NSCC in Kentville.
If you have any questions please don’t hesitate to contact this office, of the Board of
Registration.
Sincerely,

Office Administrator
File of:

Nova Scotia Board of Registration of Embalmers and Funeral Directors
203-620 Nine Mile Drive, Bedford, Nova Scotia B4A 0H4
Telephone: (902) 407-6001 Fax: (902)407-6002
kortneyadams@nsbrefd.com
www.nsbrefd.com

Embalmer, Funeral Director or Apprenticeship License Application Form
Embalmers and Funeral Directors Act
Name:
Address:
City:

Province:

Postal Code:

Date of Birth:
(DD/MM/YYYY)

Cell Phone:

Email Address:
Home Phone:

Do you work full time for a specific funeral home?
If yes please give name and location:

Work Phone:
Yes

□

No

□

Name of Funeral Home:
Location:
Please check the license(s) you are applying for:
Embalmer License

Fee: $200.00

Funeral Director License

Fee: $200.00

Apprentice Embalmer License

Fee: $100.00

Apprentice Funeral Director License

Fee: $100.00

Total Fees Submitted
*All Apprenticeship Applications MUST be accompanied by a Criminal Record Check
Please ensure fees are made payable to:
The Board of Registration of Embalmers & Funeral Directors
By signing below I am confirming all information on this form and any other documentation
submitted to the Board is accurate to the best of my knowledge.
Signature:

Date:

Nova Scotia Board of Registration of Embalmers and Funeral Directors
203-620 Nine Mile Drive, Bedford, Nova Scotia B4A 0H4
Telephone: (902) 407-6001 Fax: (902)407-6002
kortneyadams@nsbrefd.com
www.nsbrefd.com
Exam Committee
Policies and Procedures
Date of Approval July 5, 2011
Amended & Approved March 10, 2015

1. The purpose of the Exam Committee is to oversee and administer the Board of
Registration’s written and practical/clinical exams.
2. The Exam Committee shall administer the Examinations in accordance with the
Embalmers and Funeral Directors Act, Regulations, By-Laws and Policies approved by
the Board of Directors.
3. The Exam Committee shall consist of five (5) Licensed Funeral Directors and
Embalmers
(a) of whom at least two (2) members must be representatives from the Board of
Directors,
(b) at least one (1) member faculty, Kingstec Campus; Funeral and Allied Health.
(c) The remaining members come from Nova Scotia Licensed Funeral Directors and
Embalmers at large.
4.

A majority of the Exam Committee constitutes a quorum.

5.

The term for a Committee Member will be at the discretion of the Board.

POSITIONS:
Chair
The Chair shall be appointed by the Board of Registration.
The Chair will be appointed for a term of two (2) years.
Duties
(a) Perform all acts related to the office of Chair.
(b) Act as the official spokesperson for the Exam Committee unless otherwise delegated.
(c) In the event of a tie vote, the Chair will be called upon to break the tie.
Secretary
The Secretary to the Board of Registration will serve as Secretary to the Exam Committee.
SCHEDULE:

Exam Committee
1. Exam Committee meetings will be held three (3) times a year; this can be done in
person or through teleconference calls.
2. In person, Members will receive $100.00 per day plus $.34 per kilometre, for any travel
3. Meetings will be held within 6 weeks following the written Board Exams;
Examiners
1. Examiners will be licensed Funeral Directors and Embalmers, appointed by the Board of
Directors from various locations, in Nova Scotia.
2. Examiners will receive $150.00 per day plus $.40 per kilometre for any travel per clinical
embalmer exam.
3. Examiners will receive $135.00 per day plus $.40 per kilometre for any travel per
practical exam. Receipts are required for all reimbursements
4. .
Examinations: The qualifying examination shall consist of two parts
(a) Written; and
(b) Practical or Clinical
1. Written Board Examinations
(a) Written examination will be held three (3) times a year,
the second Tuesday of September, January and June
(b) Marks will be available within six (6) weeks following the written exam.
(c) Evaluation tools will be used for both written exams.
(d) An unsuccessful candidate will be given a report for review
Final Report
The final report will be evaluated by Examiner(s) a recommendation will be made to the Board
of Directors, of the Board of Registration for final approval.
Exam Composition
Funeral Directing
1. Death Benefits
2. Funeral Protocol
3. Funeral Goods and Services
4. Funeral Home requirements
5. Apprentice and Licensing requirements
6. Legislation of Disposition
7. Vital Statistics
8. Fatality Investigations Act
9. Public Health; Transportation of the Dead
10. Embalmers and Funeral Director’s Act
11. Cemetery and Funeral Services Act
12. Human Tissue Act

Embalming (Regulations Section (3))
1. Elementary Anatomy
2. Embalming
3. Sanitation and Public Health
4. Pathology
5. Public Relations and Funeral
Procedures

2. Practical/Clinical Examinations
(a) A summary and report of the written exam will be given to the Practical/Clinical
Examiner
(b) Evaluation tools and forms will be used to grade the Candidate
(c) For Funeral Directing a traditional funeral must be used
(d) Letter from Board to Mentor/Apprentice with suggestions for improvement whether
passed or failed the Exam.
(e) Mentor to call the Board that the Apprentice is ready.
Examiner
1. Board of Registration will contact the Mentor and the Examiner;
(a) Confirm the level of experience of Candidate
(b) to come to a mutually convenient time for the examination
(c) to ensure the Mentor will be present and accountable during the exam
(d) to confirm the schedule of activities for both the funeral and funeral director being
examined.
(e) Both Candidate and Mentor will be present to sign off on Exam.

September 24, 2018
<NAME>
<ADDRESS>
<POSTAL CODE>
<EMAIL>
Dear <NAME>
On behalf of the Board of Registration of Embalmers and Funeral Directors, I would like to congratulate you, on
successfully passing the written funeral director’s exam with the mark of 75%.
Your next step will be to do your practical exam and pass with at least 75% mark. For the practical exam, the Board
would like to draw your attention to the following areas, in which special attention and a review is recommended:







Transfer details – from hospital, to church and cemetery
Set-up for visitation and tribute services
Last Post Fund – coverage, applications, casket
Clergy/cemetery records
Church pre-service considerations – ie: Reserved seating and parking, registry book
Funeral service details

Please contact this office when you are prepared to do your practical and please make sure that your
Mentor will be available that day also. The practical exam requires at traditional funeral to take place including a
committal.
If you have any questions, please contact the Board of Registration and we would be happy to assist you.
Respectfully,

Kortney Adams
Executive Manager
NS Board of Registration of Embalmers and Funeral Directors
File of: <NAME>

203-620 Nine Mile Drive, Bedford, Nova Scotia B4A 0H4
Telephone: (902) 407-6001 Fax: (902)407-6002

Nova Scotia Board of Registration of Embalmers and Funeral Directors
203-620 Nine Mile Drive, Bedford, Nova Scotia B4A 0H4
Telephone: (902) 407-6001 Fax: (902)407-6002
kortneyadams@nsbrefd.com
www.nsbrefd.com

STATUTE OF LIMITATION POLICIES
Approved May 27, 2015
Amended December 20, 2018

This is to inform you that the following new policies were implemented and approved by the
Board of Directors:
I.

License Renewals and lapsed licensed are subject to the following:
i.
A license lapsed for a time period up to 30 days after the renewal date, of June
30 of a given year, will be charged a $100.00 late fee.
ii.
A licensed lapsed for greater than 30 days from the June 30 renewal date, of a
given year, will be cancelled and a $100.00 administrative fee will be charged in
order to renew the license.
iii.
A license lapsed for three (3) years or more, whether it be a funeral director or
embalmer, will require the licensee to complete a new written exam and
complete a new clinical or practical exam with a passing mark of 75% on both.

II.

Apprentice funeral directors or embalmers will be suspended if their written exam is not
completed in three (3) years from the date of approval of their apprenticeship..

III.

Practical or clinical exams for apprentice funeral directors or embalmers must be
completed within a three (3) year period from the date that the written exam was
completed and passed.
i.
Extenuating circumstances within this three-year statute of limitations, include
critical illness, medical notes, and/or missed credit causing an extra year delay to
obtain credit. These will be review on a case by case basis, at the request of
each licensee, and receipt of the necessary documentation showing why there
are extenuating circumstances.

The apprentices who are in the system as of today will be given an extension of a twelve (12)
month period from the date of the expiry of the apprentice license that they hold at this time.

Web Design Best Practices Checklist for Nova Scotia Regulatory Bodies
Use these best practice examples to learn how your organization can enhance what it is doing to provide fair,
equitable and accessible pathways to licensure and meet its obligations under the Fair Registration Practices
Act (FRPA).
Decide on a plan of action. Once you have assessed your website in accordance with these guidelines, decide
what best practices your organization will adopt to improve the accessibility of your website for
internationally trained applicants.
VISUAL DESIGN AND ACCESSIBILITY
Site is responsive to all ‘smart’ devices:
● e.g.: desktop, tablet or smart phone.

✓

Content displays on popular/current versions of Chrome, Firefox, Internet Explorer, Safari, etc.

✓

Keywords are used in menu items (i.e. “Registration Process”, “Forms and Documents”, “Fees,” etc.).

✓

Main menus have fewer than 5 items.

☐

Images provide additional clarity to content:
● e.g..: icons for simplicity and clarity:
o static visuals (to avoid visual chaos and distractions),
o hover effects are often used to provide visual clues to users about links and key
content. The movement should only happen in response to a user action (e.g. a click,
or moving the mouse over an element on the page).

✓

Information provided is succinct:
● content should start as a summary and provide links to more in-depth information,
● users should always have a clear expectation of what they will get when they click on a link.

☐

Headings are appropriately styled to give a visual guide to their importance:
● H1 headings = largest
● H2 headings = smaller
● H3 headings = smaller still

✓

Limited, industry-specific colours have been used.

☐

Text colour has sufficient contrast with background colour.

✓

Font, font sizes and font colours are consistently used.

✓

May 2017

Page 1 of 3

Nothing makes sound (unless you click on a short video).

✓

Captions are provided to audio or video files.

✓

Bulleted lists are used where possible.

✓

Wording is clear and consistent.

☐

Plain language principles have been applied:
● for reference, see the Perfectly Plain: A quick-reference handbook for people who create
websites, write emails, and design forms on the FRPA website.

☐

CONTENT AND NAVIGATION
A specific drop-down menu or heading is available for internationally educated individuals.

☐

‘Information Architecture’ principles—e.g. with the goal of organizing structure and labelling content
in an effective way— have been applied:
● every click gives the visitor confidence that they are moving towards the correct information,
● users can get the information they’re looking for in minimal clicks,
● content is organized with a pathway or link to pathway as a visual aid for applicant,
● well-researched personas are used when considering content, layout, navigation—e.g.:
female; single; mother of 2; fulltime employment at Superstore; internationally educated;
looking for employment in field of study; does not have time to weed through website
jargon.

☐

Pathway to licensure is clearly articulated, including information on:
● visual, step-by-step pathway to licensure,
● timeframe of the length of the licensure process,
● pre-arrival supports (e.g. self-assessments, introduction to Canadian, availability of bridging
programs, alternative career pathways, grant programs, etc.),
● documents required at each stage of the registration process, including acceptability of
alternative forms of documentation,
● assessment criteria and methodology,
● required standards (against which applicants will be assessed),
● internal review/appeals process,
● how applicants can track application status,
● language proficiency requirements,
● document translation requirements, with specific instruction,
● how applicants can access information on their files—preferably in the format of an
automated, on-line form.

☐
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Cost of application/licensure is clearly articulated, preferably in a table format.

☐

Evaluation mechanisms are in place:
● e.g. visitors can provide feedback via email or an online, fillable form,
● input from international applicants has been sought on website design, usability, aesthetics,
etc.

☐

FUNCTIONALITY
All internal hyperlinks work.

☐

All external hyperlinks work.

☐

All forms function as expected.

☐

No JavaScript errors are generated.

☐

LINKS FOR INTERNATIONAL APPLICANTS
Fair Registration Practices (FRPA) Review Office:
https://novascotia.ca/lae/RplLabourMobility/FRP.asp

☐

Labour Mobility:
https://novascotia.ca/lae/RplLabourMobility/LM.asp

☐

International Qualification Recognition (IQR) :
https://novascotia.ca/lae/RplLabourMobility/IQR.asp

☐

Nova Scotia Office of Immigration (NSOI):
https://novascotiaimmigration.com/

☐

Forum of Labour Market Ministers (FLMM) Labour Mobility website:
Forum of Labour Market Ministers

☐

Immigrant Services Association of Nova Scotia (ISANS):
http://www.isans.ca/

☐

Nova Scotia Start Program
www.novascotiastart.ca

☐

Additional, profession-specific links for internationally educated individuals

☐
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