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Executive Summary
The Nova Scotia College of Pharmacists (NSCP)’s 2019 Action Plan was developed in response to recommendations
resulting from the Fair Registration Practices Act (FRPA) Review Process. These actions will support fairer assessment of
all applicants and registration practices that are consistent with the FRPA.
The NSCP has made progress on some aspects of its registration processes since the initial 2017 FRPA Review. For
instance, NSCP has made improvements to information provided on their website and created a procedure to ensure
that their website is updated regularly and reviewed on an annual basis. They have also documented stages in the
registration process (step‐by-step) where applicants need to supply specific information. Both actions address the
requirement to provide clear and understandable information to applicants.
Though NSCP is in compliance with most requirements of the FRPA, some actions assigned in 2017 remain incomplete.
These actions are being carried over and NSCP is expected to address the following priority items in the short term with
report back to the FRPA Review Office on completion of each action:
•
•
•
•
•

Document a process for conducting appeals/internal reviews as per criteria laid out in section 10 & 11 of the Act;
Document a process pertaining to acceptable alternative information to be provided by an applicant who cannot
obtain documentation of qualifications for reasons beyond their control;
Document a process under which requests for access to records are considered;
Document practices pertaining to the accommodation of applicants with a physical or mental disability;
Prepare a template or policy pertaining to written decisions that includes reasons and the timeline in cases
where registration is not granted and, information on the internal review/appeals process.

Given that these actions are already in draft form, it is expected that NSCP will be addressing these issues in the near
future.
Other aspects of NSCP’s registration practices are commendable. For instance, they continue to co-chair the
International Pharmacy Graduates (IPG) Multi-Stakeholder Work Group demonstrating an on-going commitment to the
principles of fair access and advancing international credential recognition (IQR) in Nova Scotia. Additionally, over the
next two years NSCP will focus on other actions for improvement which will result in more clear and accessible pathways
to licensure for all individuals wanting to practice pharmacy in Nova Scotia.

We appreciate NSCP’s cooperation and openness while conducting the review of their registration practices and
thank NSCP staff for their participation.
Sincerely,

Patricia Mertins
Review Officer, Fair Registration Practices Act (FRPA)
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Introduction
The Fair Registration Practices Act (FRPA) mandates that regulating bodies carry out registration practices that are
transparent, objective, impartial and procedurally fair. 1 The FRPA review process was designed to fulfill the obligations
of the legislation; it allows the FRPA Review Office and the regulating bodies to review existing registration practices for
current compliance with the FRPA as well as continuous improvement of transparent, objective, impartial and
procedurally fair registration practices. 2
The purpose of the Fair Registration Practices Act (FRPA) Progress Report is twofold. First, it allows the Nova Scotia
College of Pharmacists (NSCP) to review and report on its current registration practices. Second, it shares the NSCP’s
progress on previously identified areas for improvement and highlights the exemplary practices that have been
developed by the NSCP since their previous review.
Through the 2019 FRPA Progress Report, the FRPA Review Officer aims to build on the progress made by NSCP to date
and identify opportunities to further improve and evolve registration practices.

1

The Fair Registration Practices Code is delineated in Sections 6-12 of the Fair Registration Practices Act. Government of Nova Scotia.
Ch. 38 of the Acts of 20018, as amended by 2014, c. 14.
2
For more information on the FRPA Review Process, see the Guide to Fair Registration Practices Act:
http://novascotia.ca/lae/RplLabourMobility/documents/FRPA_GuidetoReviewProcess_WEB.pdf
NSCP
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Context of the Profession in Nova Scotia
Occupational Profile
Pharmacists promote health and patient safety. They work to prevent and treat diseases, dysfunctions and disorders
through drug and non-drug therapy in collaboration with other health care professionals. They promote public safety
and drug security through the supervision and management of drug distribution systems.
In order to be licensed as a pharmacist, defined education, experience and competency requirements must be met.
Pharmacy is a highly skilled, diverse profession that involves the handling of highly sensitive patient information and the
responsible and accountable distribution of prescription medications, including controlled drugs and substances.
A Pharmacy Technician interacts with a wide range of stakeholders in performing pharmacy-related functions and is
responsible and accountable for ensuring accuracy in product preparation and release. Pharmacy technicians generally
work under the direct supervision of a licensed pharmacist. In order to be licensed as a pharmacy technician, defined
education, experience and competency requirements must be met.

Organizational Description
The Nova Scotia College of Pharmacists regulates pharmacists and pharmacy technicians and the community pharmacies
where they practice in the public's interest. The NSCP's key responsibilities include:
•
•
•
•

registration and licensing
quality assurance
legislation and practice standards
professional accountability (complaints and discipline)

Active Membership Requirements
All individuals wanting to practice pharmacy in Nova Scotia must meet the requirements for registration with the NSCP
and must all meet the requirements for the license they are seeking. The requirements for registration are set out in the
Pharmacy Act and its regulations, primarily (but not solely) in the Registration, Licensing and Professional Accountability
Regulations, s. 4
Registration, Licensing and Professional Accountability Regulations
4 (1) Unless otherwise determined by the Registrar in accordance with subsection (2), a person who wishes to be a
registrant must provide all of the following to the Registrar:
a) a completed application on a form supplied by the Registrar;
b) if applicable, a letter of standing that meets the requirements of Section 5 from each pharmacy regulatory
authority in another jurisdiction with which the person is currently or has been registered;
c) proof of the person's identity;
d) if applicable, the statement of disclosure required by Section 6 respecting offences;
e) the results of a criminal record check conducted within the 3 months preceding the application;
f) a statement of disclosure regarding whether the person's employment has ever been terminated for cause
related to the practice of pharmacy;
NSCP
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g) (g)confirmation that to the applicant's knowledge the applicant has the capacity, professional competence and
character to safely and ethically practice pharmacy;
h) proof that the applicant has all of the qualifications required by these regulations for the class of registration
sought;
i) if applicable, a certificate of professional liability insurance coverage from the insurer that confirms that the
applicant is insured, and that the insurance meets the requirements of the Pharmacy Practice Regulations;
j) any additional information required by the application form or the Registrar;
k) (k} payment of the applicable fee.
(2} The Registrar may vary or waive any of the requirements of subsection (1) with respect to an applicant for
registration in a non-practicing class.

Registration Requirements
In addition to the requirements for registration, an individual must also meet the requirements for the licence they are
seeking. This is primarily (but not solely) in the Registration, Licensing and Professional Accountability Regulations s. 7
(for pharmacist initial licensing), s. 8 (for pharmacy technician initial licensing), s.18 (for annual licence renewal for both
pharmacists and pharmacy technicians), ands. 21 (for resumption of license after a lapse).

CFTA (Canadian Free Trade Transfers) Transfers
Individuals with an active pharmacy license from another Canadian jurisdiction have fewer licensing requirements to
meet, as set out in Registration, Licensing and Professional Accountability Regulations s. 7 {2} for pharmacists ands. 8 (3}
for pharmacy technicians.

International Applicants
Individuals with an active pharmacy license from a non-Canadian jurisdiction also have fewer licensing requirements to
meet, as set out in Registration, Licensing and Professional Accountability Regulations s.7 (3} for pharmacists, ands. 8 (4)
for pharmacy technicians.
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Organizational Structure and Staffing

Types of Licenses/Certificates Issued
Pharmacist Direct Patient Care, Pharmacist Indirect Patient Care, Pharmacist Non-Practicing, Pharmacy Technician Direct
Patient Care, Pharmacy Technician Non-Practicing, Injection Permits.

Overview of Registration Process
Registration Information
Applicants contact the Registrations Manager either by email, telephone or in person to discuss registration
requirements. The registration process is clarified, and applicants' questions are addressed, and applicants are referred
to the Registration section of the NSCP website. An application form, along with all other required documents/fees
(including presenting themselves in person for proof of identity) is submitted to complete the applicant's file. Once the
file is processed and a license is issued, the registrant is notified via email and a license certificate and official receipt is
issued by mail.

Registration Process
CFTA (Canadian Free Trade Agreement) Applicant (Applicant licensed in another Canadian jurisdiction)
A CFTA applicant must provide the following:
• Application Form
NSCP
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•
•
•
•
•
•
•
•
•

Letter of Standing
Proof of Identity
Statement of Disclosure
Criminal Records Check
Continuing Education (CE) Declaration
Professional Liability Insurance
English Language Proficiency (if applicable)
Jurisprudence Examination
Payment of Applicable Fees

International Applicant
• Step 1: Register with The Pharmacists' Gateway Canada
• Step 2: Register as an Intern with the NSCP
• Step 3: Complete Practice Experience
• Step 4: Complete PEBC Qualifying exam (This may be done any time after completing the PEBC qualifying exam)
• Step 5: Registration as a Pharmacist
-

Application Form
Proof of Identity
Statement of Disclosure
Criminal Records Check
Professional Liability Insurance
Payment of Applicable Fees

Cost of Registration 2020 (including payment methods):
Payment Methods are Credit or Debit card, cheque, money order or email transfer - HST not included.
Fee Type
2020

Pharmacist
New Grad

Pharmacist
CFTA

Pharmacist
IPG

Pharm Tech
New Grad

Pharm Tech
CFTA

Pharm Tech
IPG

JP Exam
License Fee
Initial
Registration
Practice
Experience

$300
$995
$300

$300
$995
$300

$300
$995
$300

$300
$650
$225

$300
$650
$225

$300
$650
$225
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$375

Summary from 2017 FRPA Review Report
The following table summarizes the Action Plan from the Nova Scotia College of Pharmacists 2017 Review report and the
progress that has been made by the NSCP in achieving each action item.
#

Action

1

Create:

FRPA
Reference
16(3)(b)(g)

Completed

Not
completed

Outcome/Rationale

List of accredited
pharmacy
programs (and/or
create a link on
Pharmacists’
Gateway Canada)

N/A

This information would not be relevant to IPGs
and would be potentially confusing. Discussed
this with FRPA staff who agreed
that link was not required or appropriate.

Accessible
language
proficiency level

Yes

Required scores are found in Appendix A & B in
policy on website:
https://www.nspharmacists.ca/wpcontent/uploads/2017/05/Policy_EnglishLangua
geProficiency.pdf

In
Progress

New visual
pathway to
licensure
2

Re-examine MOU
with the National
Association of
Pharmacy
Regulatory
Authorities
(NAPRA) to
ensure it meets
fair-access
requirements

16(3)(a)(d)

Yes

3

Create a location
for applicant
feedback on
website (NSCP)

Transparenc
y, fair-access
follow-up

Yes

NSCP
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Draft has been completed and feedback has
been received from IPG working group
members regarding usability feedback. The
updated draft has now been provided to IPGs
by survey feedback. Once this is received, it will
be published on the NSCP website.
In our conversation with FRPA staff it was
clarified that they were referencing PEBC
involvement with NAPRA/Gateway. The
Pharmacy Examining Board of Canada (PEBC) is
a key collaborator with NAPRA in the
Pharmacists’ Gateway program. It is responsible
for document evaluation and the delivery of the
Evaluating and Qualifying Examinations. PEBC
has been designated by the Minister of
Citizenship and Immigration Canada to provide
Educational Credential Assessments (ECA) for
Principal Applicants.
The comment below is included on the NSCP
our home page as well as on all registration
landing pages.
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4

5

6

Ensure
registration
information
provided to
applicants
addresses the
extraneous
additional costs
Share appeals
process of the
Pharmacy
Examining Board
(PEBC) of Canada
to FRPA RO for
analysis
Develop a quality
assurance metric:

16(3)(a),
16(3)(d)

Yes

Included in pathway to licensure document
referenced in number 1 above.

16(3)(b)

Yes

Process outlined on PEBC website:
https://www.pebc.ca/index.php/ci_id/57846/
la_id/1.htm

16(3)(b)

No

Include an annual
review of the
website

7

8

9

Include timeliness
and turnaround
Request third
16(3)(i)
party assessor to
add a clearly
labeled link for
documentation
translation and
related
requirements (i.e.
notarization)
Develop policy on 16(3)(h)
PEBC’s
accommodations
for applicants
with physical or
mental disabilities
Obtain the
16(3)(i)
policies for
Gateway
regarding
registration;
access to records,
timeliness, cost
etc.

NSCP
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Yes

We are currently reviewing our website and
anticipate a full redesign in 2020 including
the addition of an annual review process to
ensure accuracy and usability.

PEBC has a clearly labeled link on their website:
https://www.pebc.ca/index.php/ci_id/3116/
la_id/1.htm

Yes

Policy outlined on PEBC website:
https://www.pebc.ca/index.php/ci_id/3138/
la_id/1.htm#special%20needs

No
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In progress.

Include in the
next MOU, the
request to track
and solicit
feedback from
applicants

10

11

Develop datasharing
agreement
Add link to
relevant bridging
program (ISANS)
on NSCP website

8(d)

Yes

Develop a process 8(b), 8(c)
for conducting
appeals/internal
reviews,
including:

No

Link exists on the NSCP website under:
Registration and Licensing -> Pharmacist ->
International Pharmacy Graduate -> Resources.
The draft pathway document referenced in item
1 includes a note regarding programs available
to IPGs through ISANS, including a bridging
program.
In progress. A policy will be developed that will
capture the bullet points suggested.

Policies and
procedures
document
Access to
documentation
Specified
timelines

12

Process/template
s for written
decision
responses and
provide an
example to the
FRPA Review
Officer
Develop policies
and procedures
related to
submission and
assessment of
alternative
documentation
with support

NSCP
FRPA Progress Report

9(b),
16(3)(c)

No

Page 10

Policy document is currently in draft form and
will be finalized in 2020.

13

from Multistakeholder Work
Group
Provide link on
NSCP’s website
on how
applicants can
access
documentation
related to the
review process.
If a fee will be
charged make
this known.

12(1),
16(3)(j)

No

Policy document is currently in draft form and
will be finalized in 2020.

Exemplary Practices
A program, activity or strategy that has been shown to:
• improve transparency, objectivity, impartiality and fairness of registration practices,
• produce successful outcomes for regulators and/or applicants, and
• be effective in accordance with qualitative and/or quantitative data sources.

Name of the
Exemplary Practice:
Exemplary Practice
Category:

☐
☐
☐
☒
☐
☐
☐
☐

Description:

Completely revised the NSCP’s Competency-Based Practice Assessment Tool to reflect the
most up to date competencies found in the NAPRA Professional Competencies for Canadian
Pharmacists at Entry to Practice document.

Value to Applicants:

Provides improved clarity and transparency to applicants regarding competencies
required and assessed as part of the application process.

Value to Regulators:

Provides consistent approach with other regulators to ensure the appropriate
competencies are assessed.

Acceptable alternatives for meeting registration requirements
Recognition of Prior learning / work experience
Cultural competency, equity, diversity and inclusion
Collaboration at regional, national level
Making or communicating registration decisions
Impartial, objective and consistent assessment
Preparation and pre-arrival support
Assessment criteria and methods

Link to further
information:
NSCP
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☐ Training for decision-makers
☐ Governance
☐ Access
☐ Outreach
☐ Workforce integration
☐ Exams
☐ Appeals

2018 Registration Data
#
1

2

3

4

Question
Response
Total number of individuals with practicing licenses/certifications. Do
1,586
not report on any licenses or certificates you issue to a business, school
or group.
Number of registrations for the reporting year, from applicants who received their qualifications as indicated
below:
53
• Received qualifications (training/work experience for trades) In
NS, new applicant.
•

Received qualifications In Canada, new applicant - n/a for trades issue a Certification of Qualification.

3

•

Received qualifications (training/work experience for trades)
Internationally, new applicant.

4

•

CFTA Transfers, applicants already registered in another
Canadian jurisdiction.

20

•

Total number of applicants.

80

Types of practicing licenses/certificates you issue and total number of individuals for each type identified for
the reporting year.
1,352
• License/certificate name: Pharmacist direct patient care
•

License/certificate name: Pharmacist indirect patient care

23

•

License/certificate name: Pharmacy technician direct patient care

211

Number of completed applications submitted by applicants who received their qualifications as indicated
below.
• Received qualifications (training/work experience for trades) in
NS, new applicant:

NSCP
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o

Accepted:

53

o

Rejected:

0

o

Still in process:

0

o

Withdrawn:

0
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o
•

•

•

File inactive or closed:

0

Received qualifications In Canada, new applicant:
o

Accepted:

3

o

Rejected:

0

o

Still in process:

0

o

Withdrawn:

0

o

File inactive or closed:

0

Received qualifications (training/work experience for trades)
internationally, new applicant:
o

Accepted:

4

o

Rejected:

0

o

Still in process:

0

o

Withdrawn:

0

o

File inactive or closed:

0

AIT transfers, applicants already registered in another Canadian
jurisdiction:
o

Accepted:

20

o

Rejected:

0

o

Still in process:

0

o

Withdrawn:

0

o

File inactive or closed:

0

5

For those new Canadian applicants (not NS), list the provinces in Canada (and associated numbers) where the
level of education to qualify the applicant for licensure (training or work experience for trades) was obtained.
Total: 3
• Newfoundland- 1
• Ontario- 2

6

For new international applicants, list the source countries (and associated numbers) where the applicant
received the level of education to qualify them for licensure (training or work experience for trades).
Total: 4
• UK- 1

NSCP
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•
•
7

8

9

10

Egypt- 2
India- 1

Average length of time (in days) between receipt of a completed application and response to the applicant, for
those who received their qualifications as indicated below. Response to the applicant to include whether they
meet the requirements, partially meet and need to fill gaps, or there is no match and other pathways might be
a consideration.
7
• Received qualifications (training/work experience for trades) In
NS, new applicant:
•

Received qualifications In Canada, new applicant:

7

•

Received qualifications (training/work experience for trades)
Internationally, new applicant:

7

•

CFTA transfers, applicants already registered in another Canadian
jurisdiction:

7

Average registration process time (or application approval) for those who received their qualifications as
indicated below.
3
• Received qualifications (training/work experience for trades) In
NS, new applicant:
•

Received qualifications In Canada, new applicant - n/a for trades issue a Certification of Qualification

3

•

Received qualifications (training/work experience for trades)
Internationally, new applicant

3

•

CFTA transfers, applicants already registered in another Canadian
jurisdiction

3

Total costs (to the applicant) associated with registration (certification) for applicants who received their
qualifications as indicated below. Separate costs that the regulatory body themselves imposes on the
applicant from other necessary costs incurred related to registration.
Regulatory body costs: $1,445
• Received qualifications (training/work experience for trades) In
Other: $2,640
NS, new applicant:
•

Received qualifications In Canada, new applicant:

•

Received qualifications (training/work experience for trades)
internationally, new applicant:

Regulatory body costs: $1,445
Other: $2,640
Regulatory body costs: $1,820
Other: $4,455

•

CFTA transfers, applicants already registered in another Canadian
jurisdiction:

Regulatory body costs: $1,445
Other: $50

Number of appeals, internal reviews or challenges related to a registration decision from applicants who
received their qualifications as indicated below:

NSCP
FRPA Progress Report

Page 14

11

12

•

Received qualifications (training/work experience for trades) In
NS, new applicant:

0

•

Received qualifications In Canada, new applicant:

0

•

CFTA transfers, applicants already registered in another Canadian
jurisdiction:

0

•

Total number of appeals, internal reviews or challenges related
to a registration decision:

0

Length of time the appeals or internal review process took for applicants who received their qualifications as
indicated below:
0
• Received qualifications (training/work experience for trades) In
NS, new applicant:
•

Received qualifications In Canada, new applicant:

0

•

Received qualifications (training/work experience for trades)
Internationally, new applicant:

0

•

CFTA transfers, applicants already registered in another Canadian
jurisdiction:

0

What does registration with your organization authorize?

NSCP
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Scope of Practice rights and Rights
to use an Occupational Title.

FRPA Review Questionnaire and Assessment

1a

Question

Respondent Answer

Compliance
Guideline

Review
Finding

FRPA
Reference

How (what
methods) do
you use to
provide
information to
potential
applicants on
your
registration
practices? (i.e.
internet,
individual
counselling,
hard copies)?

Internet
Email
Telephone
Automated online form

Level 1
Paper forms and
information made
available to
applicants via
regular post,
Telephone

Level 3

16(3)(g)

All information, including applications and steps for licensure are
available on the NSCP website. If an applicant is registering in
person, hard copies of documents will be provided upon request.
Communication with applicants is done mostly through email.
Links to current application forms are below:
Pharmacy Graduate Not Previously Licensed
Pharmacist Licensed in Another Canadian Jurisdiction
Pharmacist Graduated Outside of Canada or Licensed Outside of
Canada

Level 2
E-mail forms and
information,
telephone.
Forms and
information can
be downloaded
from website to
be emailed /
faxed / mailed in
after completion
Level 3
Automated online form on
website and
information is
easily accessible
on a website
Process in place
for applicants to
track application
status

1b

2

2a

Can applicant
begin the
process outside
of Canada?

Yes

Please provide
a link to your
website.
I believe that
information on
our website is:
clear and
understandable
, written in
plain language?

http://www.nspharmacists.ca

NSCP
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Level 1
No

International applicants are encouraged to contact Immigrant
Services Association of NS (ISANS) and must also enroll through
Pharmacists' Gateway Canada. Both of these organizations provide
pre-arrival support to international applicants and links to both
organizations are provided on the international applicant section of
NSCP website:
https://www.nspharmacists.ca/?page=pharmacist#InternationalGra
d

Level 2
Yes

Level 1
No website
Level 2
Website is not up
to date

1 (Strongly Agree)
2

Website is not in
plain language

3
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Level 2

Level 3

16(3)(g)

Website does not
have links for
international
applicants

4
5 (Strongly Disagree)

2b

On what basis
do you make
changes to your
website?

Feedback from Applicants, Policy Change, updated information,
updated layout for increased usability
The following appears on the NSCP website homepage as well as on
all registration pages:
We welcome comments and suggestions about our website. Please
email feedback to info@nspharmacists.ca.

2c

When was the
section of the
website
pertaining to
registration last
updated?

The registration section of the NSCP website is currently being
updated. In particular, the international applicant section. A visual
pathway to licensure as well as detailed plain language steps for
licensure have been developed. A significant redesign of the website
is planned for 2020.

The finalized document will be posted to the NSCP website.

3b

3c

Are your
requirements
(e.g. education,
work
experience,
examination
and fees) for
registration
specified by
legislation,
regulation
and/or policy?
Specify the
appropriate
section(s)

Is this
information
made available
to applicants

Legislation
Regulation

Website is easy to
navigate (e.g.
international
applicants)
Website contains
all forms and/or
guidelines
Information on
pathway to
licensure
Level 1
Policy describing
the registration
process does not
exist or is not
documented
Documents only
available upon
specific request

Registration, Licensing and Professional Accountability Regulations:
Section 4 Applying for Registration
Section 7 Qualifications for registration and licensing as a
pharmacist
Section 11 Practice experience for registration and licensing as a
pharmacist
Yes
All applicants are directed to the registration/licensing section of the
website as the first exposure to the requirements for licensure as a
pharmacist in Nova Scotia. Once the requirements have been
reviewed, applicants may schedule an appointment for further
direction, or can call or email at any time.
The following link on the NSCP website details licensing
requirements for the 3 streams of applicants:
https://www.nspharmacists.ca/?page=pharmacist

NSCP
FRPA Progress Report

Level 3
Website content
is reviewed for
accuracy and
updated annually
Website is in plain
language

On-going

Draft is being provided to IPGs and IPG working group members for
comments and usability feedback.

3a

Website does not
contain all forms
and/or guidelines
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Level 2
Policy exists to
describe certain
aspect of
registration
process
Available to the
applicant
Level 3
Policy exist to
describe all
aspects of the
registration
practices
Available to the
applicant

Level 3

7(a), 7(c),
7(f),
16(3)(a),
16(3)(d)

4

5a

Are you waiting
for legislation
to be passed?
Is the criteria
for meeting the
requirements
of registration
documented?

No

N/A

N/A

Yes

Level 1
Criteria is made
available to
applicants verbally
but no
supplemental
documentation

Level 3

7(d),
16(3)(b)

Level 3

7(a)

English Language Proficiency Requirements:
https://www.nspharmacists.ca/wpcontent/uploads/2017/05/Policy_EnglishLanguageProficiency.pdf
Jurisprudence Exam Information:
https://www.nspharmacists.ca/?page=pharmacist#JurisprudenceEx
am
Practice Experience for Registration and Licensing as a Pharmacist:
https://www.novascotia.ca/just/regulations/regs/pharmreglic.htm#
TOC2_11
Structured Practice Experience Program
https://www.dal.ca/faculty/health/pharmacy/programs/relatedresources.html
NSCP Competency -Based Practice Assessment Manual
https://www.nspharmacists.ca/wpcontent/uploads/2019/05/Manual_NSCP_CompetencyBasedAssess
ment.pdf

5b

6

Level 2
Criteria is
documented and
made available to
applicants
Limited
information about
the standard you
will be assessed
against
Level 3
Criteria is
documented and
made available to
applicants

Do you provide
applicants with
the description
of the criteria
used to assess
whether the
requirements
have been met
(i.e. the
number of
years of
schooling
needed to be
considered
equivalent to a
degree)?

Yes

If you require
translation of
specific
documents
how is the
applicant
informed?

Web site
Supporting documents are required by PEBC (licensing statement,
proof of degree, etc.) and they do require documents to be in English
or French. Link on PEBC website:

Level 1
No indication of
translation
requirements

https://www.pebc.ca/index.php/ci_id/3116/la_id/1.htm#Translation
s

Available to
applicants upon
request

The applicant is also informed on the NSCP website under
“Registration and Licensing -> International Pharmacy Graduate
Licensed Outside of Canada -> Requirements -> Step 1:

Level 2
Translation
requirements
indicated but not
specific

Readily available on NSCP website as noted above.

Criteria clearly
outlines all
assessment
methods to be
used and what
competencies are
being assessed by
each method
Applicants know
the required
standards that
they will be
assessed to

https://www.nspharmacists.ca/?page=pharmacist#InternationalGra
d

Available to
applicants
Level 3

NSCP
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Translation
requirements
documented with
specific
instruction

7

8

9a

9b

Do you have a
streamlined
registration
process for
those
applicants
already
registered in
another
Canadian
jurisdiction (as
per Chapter 7
Agreement on
Internal Trade /
Canada Free
Trade
Agreement)?

Yes

Does your
organization
make
accommodatio
n for applicants
with physical or
mental
disability?

Yes

Is any of your
assessment
process
conducted by a
third party (i.e.
national bodies,
credential
assessment
agencies, etc.)?
If so, please
specify the
name of the
organization
and describe
their role.

Yes

NSCP
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Registration, Licensing and Professional Accountability Regulations s.
7
https://www.novascotia.ca/just/regulations/regs/pharmreglic.htm

Step by step requirements for a Pharmacist Licensed in Another
Canadian Jurisdiction can be found on the NSCP website here:
https://www.nspharmacists.ca/?page=pharmacist#PharmacistLicen
ced

Registration Policy: Accommodation of Applicants with Physical and
Mental Disabilities
This is a draft policy pending approval. Once approved the policy will
be posted on the NSCP website under Registration Policies.

Available to
applicants
Level 1
Yes – process not
documented

Level 3

3

Level 1

16(3)(h)

Level 1

16(3)(i)

Level 2
Yes – process
documented
Level 3
Yes – process
documented and
made public on
website
Any additional
requirements
approved by
government are
explained on
website
Level 1
Yes – process not
documented
Level 2
Yes – process
documented
Level 3
Yes – process
documented and
available to
applicant
Level 1
Regulatory body
assumes that the
certifying
organization
meets FRPA
standards

PEBC reviews pharmacy degree programs to determine that they are
equivalent to CCCEP accredited programs. PEBC also administers the
national pharmacy exam for entry to practice pharmacy in Canada.
Pharmacists' Gateway Canada provides a website with key
information online and through telephone support and features two
self-assessment tools which assist IPGs to make an informed decision
before starting the process to become licensed as a pharmacist in
Canada. For IPGs wishing to practice in Canada, the process of
obtaining a license begins with enrolment in the Gateway.
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Level 2
Regulatory body
has received
documentation
indicating that the
certifying
organization
meets FRPA
standards
Level 3

9c

9d

9e

9f

10
a

10
b

11

Please indicate
the types of
activities that
they assist with.
Can you
describe how
they adhere to
the General
Duties of the
Regulatory
Body as
outlined in the
Act, including
transparency,
objectivity,
impartiality and
procedural
fairness?

data collection, data storage, credential assessment, verification of
documents, examinations, recognition of prior learning

Are you
informed of all
decisions made
by third parties
on applicants?

Yes

Does the third
party have an
internal review
process for
unsuccessful
applicants?
What types of
supports do
you provide to
applicants
during the
registration
process?
Have you had
applicants who
need support
mechanisms
that you can’t
provide or are
not available?

Yes

Where
practical, do
you provide
unsuccessful
applicants with
information on
programs and
services they
can participate
in to facilitate
successful

Yes

NSCP
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The Pharmacy Examining Board of Canada (PEBC) is a key
collaborator with NAPRA in the Pharmacists’ Gateway program. It is
responsible for document evaluation and the delivery of the
Evaluating and Qualifying Examinations. PEBC has been designated
by the Minister of Citizenship and Immigration Canada to provide
Educational Credential Assessments (ECA) for Principal Applicants
and as such would be expected to adhere to the expectation of
transparency, objectivity, impartiality and procedural fairness.

Regulatory body
has influence with
the certifying
organization (e.g.
membership) or
has an agreement
with the certifying
organization

There is an Agreement for Pharmacists’ Gateway Canada regarding
the disclosure of information and other responsibilities which was
signed by all of the registrars, NAPRA and PEBC. We are in the
process of obtaining a copy of this agreement. Once we have
received it, we will be better able to respond to your question. In
addition, the PEBC website identifies information with respect to
document evaluation, examinations, policies and procedures which
provide speak to their processes which ensure transparency,
objectivity, impartiality and procedural fairness.

The NSCP receives a password protected list of all successful
applicants of the PEBC Evaluating and Qualifying Exams, directly
from the PEBC office.

https://www.pebc.ca/index.php/ci_id/57846/la_id/1.htm

Internet
Telephone
Print material

Level 1
None

Level 3

7(e),
16(3)(k)

Level 2

8(d)

Level 2
Multiple types of
supports exist but
not well
documented

No

Level 3
Multiple types of
support exist, well
defined and
accessible
Level 1
Only upon request

ISANS for international applicants
ISANS provides a broad range of supports for applicants seeking
licensure, including:
English Communications Course for Healthcare Professionals
Internationally Educated Pharmacists Bridging Program
Study groups for PEBC Examinations
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Not documented
Level 2
Yes – not
documented
Level 3

registration in
the future?

The NSCP's Pharmacy Practice Manager will conduct a JP review for
those applicants unsuccessful in passing the jurisprudence exam.

Yes – documented
and available to
applicant
Applicants are
told what their
competencies
gaps are that
need to be
addressed

12

Do you have a
reasonable
timeframe to
respond to
inquiries from
applicants?

1 (Strongly Agree)

Level 1
No policy

2

Level 2
Policy in Place

3

Level 3

7(b), 8(a),
8(b), 8(c)

Level 3
Policy in place and
accessible

4
5 (Strongly Disagree)
It is the NSCP's goal to respond to inquiries within 48 hours.
The following can be found on the “Contact Us” section of the NSCP
website:
The NSCP receives a high volume of inquiries and works hard to
respond to each as promptly as possible, typically within 2 business
days.

13
a

13
ai

13
aii

13
b

Do you provide
written
decisions,
responses and
reasons for
acceptance or
rejection of an
application?

Yes

Do you have a
formal policy
for this
process?
Do you have a
standard
timeline

No

Do you provide
applicants who
are not granted
registration
with
information
regarding an
internal review

Yes

NSCP
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Upon processing of completed applications, registrants are emailed
confirmation of their approved licenses. To date, the NSCP has not
denied an application for licensure.
Email templates for JP Exams (both successful and unsuccessful) and
licenses are attached.

Level 1
Upon request,
limited
documentation
and no standard
timeline

8(b), 8(c), 10
Level 1

Level 2
Some
documentation

Yes
Level 3
Well-documented
process with
clearly established
timelines

Section 52, 53 & 54 of the Registration, Licensing and Professional
Accountability Regulations outlines registration appeal process for
applicants.
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Level 1
Yes – upon
request, limited
documentation
Level 2

Level 1

13
c

14
a

14
b

process
(including the
opportunity to
make
submissions
respecting such
reviews?)
Based on the
previous
questions,
describe ways
your
organization
could improve
the timeliness
of your
decisions
and/or how you
could
communicate
the results.
Do you provide
information on
what
documentation
of qualifications
must
accompany an
application?
Do you include
a process for
verification of
documentation
authenticity?

To date the NSCP has not denied an application. The NSCP will be
developing a policy that will be consistent with the legislation.
If necessary, registrants would be referred to the appropriate section
of the legislation.

Yes – limited
documentation
Level 3
Yes – well
documented
process

The NSCP believes that the response times to decisions is appropriate
(registration, exams). As we have never denied a registration to
date, it is difficult to make recommendations on improvement. It is
anticipated that having a policy in place for rejection of an
application for registration will help the NSCP to adhere to
acceptable timelines.

Yes
For each different license stream, applications for licensure contain a
checklist of required and acceptable documents to be submitted.

Yes
Original copies of documents are required, where appropriate and
often times these documents are sent directly to the NSCP from the
issuing organization (ex: letters of standing are received directly
from the issuing regulatory body, criminal record check results are
received directly from myBackCheck, etc).
Original documents are required for proof of identity, proof of
graduation, etc.

Level 1
Documents
indicated and
communicated
verbally

Level 2

9(a),
16(3)(a),
16(3)(b),
16(3)(e)

Level 2

7(c),
16(3)(a),
16(3)(b)

Level 2
List of required
documents
indicated on
website
Process to verify
document
authenticity
Level 3
N/A

This information is available at the following link on the NSCP
website:
https://www.nspharmacists.ca/?page=registrationpolicies
The requirement to provide original proof of graduation is noted on
the application for licensure:
https://www.nspharmacists.ca/wpcontent/uploads/2019/07/Application_PhC_-NewGraduate.pdf
https://www.nspharmacists.ca/wpcontent/uploads/2015/07/PTApplicationAccredProgramGrad14July2
014.pdf
The NSCP also verifies the validity of the IELTS English Fluency Exam
by logging in to the IELTS Test Report Form (TRF) Verification site
15

Do you provide
information on
the steps in the
registration
process
including
supporting

NSCP
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Yes
Detailed steps for licensure as an International Pharmacy Graduate
are available on the NSCP website:
https://www.nspharmacists.ca/?page=pharmacist#InternationalGra
d
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Level 1
General
information
Not broken into
steps

documentation
required at the
various steps?

These steps have recently been updated and are currently being
reviewed by ISANS for feedback. Updates will be posted on the NSCP
website once finalized.
The link above also provides detailed requirements for licensure as a
pharmacist for graduates not previously licensed, pharmacists
licensed in another Canadian jurisdiction, and pharmacists resuming
practice.

Level 2
Step by step
process indicate
where applicant
needs to supply
information
Level 3
Step by step
process indicate
where applicant
needs to supply
information
Pathway to
licensure

16

17

18
a

18
b
18
c

Do you accept
alternative
information if
required
documents
cannot be
obtained for
reasons beyond
the applicant’s
control (i.e. a
sworn
statement in
lieu of full
documentation
)?

Yes

What
difficulties or
obstacles are
faced by
applicants who
received their
qualifications in
a country other
than Canada?

Obtaining original documents, language proficiency or professional
technical language

Do you have a
process for
which requests
for access
documentation
related to
registrations
are considered?
Is this made
available to
applicants?
What
information
may you
exclude?

Yes

NSCP
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There is a draft registration policy "Accepting Alternative
Information to Required Documentation” pending approval in
November 2019. Once the policy is approved it will be posted to the
NSCP website under Registration Policies.

Level 1
Yes – on a case by
case basis

Level 1

9(b),
16(3)(c)

Level 2
Yes – examples
documented
Process not
clearly laid out or
documented
Level 3
Yes – process
clearly
documented
N/A

N/A

6, 9(b),
16(3)(c)

Level 1
Not documented

Level 1

12, 16(3)(j)

The two most common difficulties faced by international applicants,
that I am aware of, is successfully passing the English fluency exam
and the PEBC Qualifying Exam.

There is a draft registration policy "Access to Records" pending
approval. Once the policy is approved it will be posted to the NSCP
website under Registration Policies.

Document will be posted on NSCP website upon final review/
approval.
The following may be excluded, pending approval of the policy:
- documents subject to a legal privilege
- reference letters, unless the provider of the letter authorizes
disclosure
- documents prohibited from disclosure pursuant to the Act and Regs
- documents prohibited from disclosure by court order
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Level 2
Documented
Level 3
Documented and
made available to
applicants

18
d

Do you charge
a fee?

- documents that could reasonably be expected to threaten or harm
the mental or physical health or the safety of another person
- documents that would negatively affect public safety or could
undermine the integrity of the registration process
Yes
To be determined, pending approval of the policy. The fee will not
exceed the amount of reasonable cost recovery.

19

20

21

Does your Act
include an
authority to
conduct an
internal review
of the
registration
decision?

Yes

Level 1
N/A

Do you have a
regulation or
by-law that
defines the
internal review
process?

Yes

https://www.novascotia.ca/just/regulations/regs/pharmreglic.htm

Level 3
Yes

When are
unsuccessful
candidates
informed of
their right to
internal review
of the
registration
decision?

A procedures/staff guidelines document that references the
requirements in the Regulations, is being drafted.

Level 1
No specific
timeline

Pharmacy Act s.17
"Any person may appeal to the Registration Appeals Committee
established pursuant to the regulations
(a) the decision of the Registrar to refuse to register or licence that
person; or
(b) conditions imposed on a licence by the Registrar

Please note that the NSCP has not denied an application to date.
However, the applicant would be notified by phone and/or email
immediately upon identification that they have not met the
requirements and that their application has been rejected and would
be told of their right of a review at that time.

7(a)

Level 3

7(a), 10

Level 1

7(a), 10(1)

Level 1

7(a), 10(1)

Level 1

7(a), 10,
16(3)(m)

Level 2
N/A
Level 3
Yes

Level 1
N/A

Registration, Licensing and Professional Accountability Regulations s.
52-54

Level 3

Level 2
N/A

Level 2
Specific timeline
Not documented
Level 3
Specific timeline
Documented and
communicated

22
a

22
b

23
a

Do you have an
internal review
process and
procedures
document
(policy
document)?
Does this
include time
frames for the
internal
review?

Internal review process is defined in the Registration, Licensing and
Professional Accountability Regulations s. 52-54

With regards to
the internal
review process
you make
available to

There is no official process in place for an internal review. Document
to be prepared ASAP.

NSCP
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Level 1
Yes
Not documented
Level 2
Yes

Time frames are indicated in the Registration, Licensing and
Professional Accountability Regulations s. 52-54

Documented
Level 3
Yes
Documented and
available to
applicant
Level 1
Not documented
Level 2
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23
b

23
c

23
d

23
e

24
a

24
b

24
c

25

applicants that
are not granted
registration:
summarize the
process of the
internal review.
Describe the
opportunities
made available
to an applicant
to make
submissions
respecting such
review.
Specify the
format for the
internal review
submission
What is the
timeline for
submitted
supporting
evidence?
Do you believe
this is enough
time to receive
supporting
evidence from
outside
Canada?
Are the results
of the internal
review made
available to
applicants in
writing with
reasons?

In what
timeframe are
the results of
the internal
review made
available to
applicants?
Are these
timelines
communicated
?
Have
individuals who
make internal
review
decisions
received
appropriate
training?

NSCP
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Documented
Level 3
Documented and
made available to
applicant
See above

N/A

N/A

No
There is no time frame currently in place. Will be addressed in
internal review procedures document.

Yes

Level 1
Yes

(2) The Registration Appeals Committee must give its decision
in writing and send a copy of the written decision by registered mail
or personal service to the Registrar and to the appellant.

Level 1

Level 2
Yes
Specific timeline

The procedures document will include the provisions that the
reasons must be provided.

The legislation does not address the timelines for making available
the results of a review post decision by the Committee. This will be
addressed in the internal review procedures document.

Level 3
Yes
Specific timeline
and
communicated

7(a), 10(3)

No
The time frame of the results of the internal review has not yet been
established but will be included in the internal review procedures
document.
No
Since the NSCP has never received an appeal, there have been no
individuals trained. When a Committee is needed, its members will
be trained prior to undertaking the role.
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N/A

N/A

7(a), 11,
16(3)(p)

26

27

28

29

Do you have a
prohibition that
states that ‘no
one who acted
as a decisionmaker in
respect of a
registration
decision acted
as a decisionmaker in an
internal
review?
Do you have
any
international
agreements
(i.e. reciprocal
recognition)
endorsed by
your regulatory
body or
national
organization?
Has your
organization
experienced
any unintended
consequences
—defined as an
unintended
negative impact
on labour
market,
economic,
social or other
condition—
arising as a
result of the
implementation
of Chapter 7 of
the Agreement
on Internal
Trade?
Does your
legislation
and/or
regulations
include labour
mobility
provisions (i.e.
the ability to
accept
applicants
already
certified in
another
Canadian
jurisdiction
regardless of
the

NSCP
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Yes

Level 1
N/A

s. 47 (4) Registration, Licensing and Professional Accountability
Regulations

Level 3

7(a), 10(5),
16(3)(n)

Level 2
N/A

47 (4) A member of the Registration Advisory Committee must not
be a member of the Registration Appeals Committee.

Level 3
Yes

No

N/A

N/A

7

No

N/A

N/A

3

Yes

N/A

N/A

Chapter 7,
CFTA

Registration, Licensing and Professional Accountability Regulations s.
7(2) & s. 8(3)
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30

31
a

31
b

requirements in
the previous
jurisdiction?
Do you review
the
requirements
of the other
provincial
regulatory
bodies
regularly?
Has your
organization
made any
changes to the
occupational
standards in
your legislation,
regulations
and/or by-laws
(i.e. entry to
practice
standards,
continuing
education
requirements,
codes of ethics)
within the last
two years?
If yes, did you
work with the
Labour Mobility
Coordinator or
a Provincial
Government
representative
to complete an
AIT notification
(i.e. notification
form sent prior
to approval
that informs
other Canadian
jurisdictions of
the proposed
change)?

NSCP
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Yes

N/A

N/A

No

N/A

N/A

No

N/A

N/A

An informal review based on ad hoc inquiries for specific
applications.
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3, Chapter 7,
CFTA

FRPA Action Plan
In accordance with the Fair Registration Practices Code, the FRPA Action Plan outlines the measures that the NSCP has
agreed to work towards.

Non-Compliance Issues
The actions listed in this section address registration practices that currently contravene the FRPA. Relevant sections of
the Act are referenced with each action. These priority items are expected to be addressed in the short term with report
back to the FRPA Review Office on completion of each action.
#

Action

1

Develop process for conducting appeals/internal
reviews, including:
• Policies and procedures document
including timeframes for the internal
review
• Opportunities available to an applicant
to make submissions respecting such
review and the format for submitting
supporting evidence
• How results are made available to the
applicant and the timeline for delivering
the results
• Statement pertaining to the training of
individuals who make internal review
decisions
• A prohibition that states that ‘no one
who acted as a decision-maker in an
initial registration decision may act as a
decision-maker in an internal review in
respect of that registration’

Questionnaire
Reference
Q. 22 - 26

FRPA
Reference
10(1), 16(3)(l)
10(2) & (4),
16(3)(m)
10(3)
11, 16(3)(p)
10(5), 16(3)(n)

Plan for Completion
Review Legislation and
Regulations for any
prescribed process.
Determine appropriate
appeal process (internal,
committee, etc).
Finalize policy document.
Receive required approval.
Publish on NSCP website.
Timeline for completion
End September 2020

Regulation states high-level overview of
internal review process.
2

Information pertaining to acceptable alternative
information to be provided by an applicant who
cannot obtain documentation of qualifications
for reasons beyond the applicant’s control.
Currently in draft.

Q. 16

9(b), 16(3)(c)

Identify and confirm the
alternative information that
can be accepted and in
what circumstances.
Finalize policy document.
Receive required approval.
Publish on NSCP website.
Timeline for completion
End April 2020

NSCP
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3

A description of the process under which
requests for access to records are considered.
Currently in draft.

Q. 18

12, 16(3)(j)

Identify and confirm what
information is accessible,
how it will be provided, etc.
Finalize policy document.
Receive required approval.
Publish on NSCP website.

4

A description of existing accommodation
practices for applicants with a physical disability
or mental disability.
Currently in draft.

Q.8

16(3)(h)

Timeline for completion
End April 2020
Identify and confirm what
accommodations can be
provided and how they will
be provided.
Finalize policy document.
Receive required approval.
Publish on NSCP website.

5

Written decisions, including:
• Policy or template written decisions that
include reasons in cases where
registration is not granted, including
timeline.
• Policy or evidence that internal review
process is provided in cases where
registration is not granted.

Q13

8(c)
10(1)

Timeline for completion
End June 2020
To be included in policy
developed re: Action item
#1.

Required Improvements
The actions listed in this section address registration practices that meet a minimum level of compliance with the FRPA.
These actions focus on areas for improvement. NSCP will address these actions over the next two years.

#

Action

Questionnaire FRPA
Plan for completion
reference
reference

1

Review website design using the
Website Checklist to guide process
and make changes to ensure
information is clear, understandable
and written in plain language.

Q. 1 & 2

7, 16(3)(g)

Carry over from previous Action Plan.
Current website to be reviewed against
checklist
Timeline for completion

NSCP
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End December 2019
Website checklist to be considered as
website refresh is implemented

2

3

4

Create a new visual pathway to
licensure to describe the steps to
licensure, indicating where
documents must be submitted.
Ensure that this process is adapted
for all streams of applicants.

Obtain further information
pertaining to the registration
practices of your third-party
assessor including:
• Policies pertaining to
registration; access to
records, timeliness, cost etc.

Communicate pathways for
unsuccessful applicants (Bridging
program, English program):
• template letter for
unsuccessful applicants
• information and links
posted to NSCP website

Q. 1 & 15

Q. 9

9(a),
16(3)(a),
16(3)(b)

16(3)(i)

Timeline for completion
End December 2020
Carry over from previous Action Plan.
Currently in draft and the NSCP is
awaiting feedback from IPGs by survey.
Once received this will be published on
the NSCP website.
Timeline for completion
End of January 2020
Carry over from previous Action Plan.
The NSCP will work this its 3rd party
partner assessors to identify relevant
policies and ensure they are published on
the assessor website.

Q. 11

8(d)

Timeline for completion
Spring 2021
Identify appropriate bridging programs.
Update template communications to
include reference to bridging programs.
Include link on Website to possible
bridging programs.
Timeline for completion
End December 2020

NSCP
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Appendix
✓ Blank Application Form
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APPLICATION FOR REGISTRATION AS A PHARMACIST
PHARMACY GRADUATE NOT PREVIOUSLY LICENSED
Applicant Information (please print)
Date

Surname

Maiden Name

First Name

Usual Name

Street Address (Home)

Second Name

Apt. #

City

Province

Email Address

Postal Code

Phone

Business name and address

University Name

Graduation Date

PEBC Certification Number

PEBC Date

Field of Practice (Community, Hospital, Other)

Declaration
I understand that in order to practice pharmacy as a pharmacist in Nova Scotia, I must read and understand the legislation and
regulations governing the practice of pharmacy in Nova Scotia and I agree to comply with the provisions found therein.
I confirm that I am aware of my professional and ethical responsibilities as set out in the Pharmacy Act, Regulations, Code of
Ethics and Standards of Practice.
I confirm that I have obtained professional liability insurance in accordance with the Regulations under the Pharmacy Act and
that I am responsible for ensuring that this coverage is maintained throughout the licensing year. I acknowledge that the license
issued to me is dependent upon the fulfillment of this obligation.
I agree to notify the Nova Scotia College of Pharmacists of any changes in the “Applicant Information” section of this application
form.
All applicants must present this application form IN PERSON to the NSCP office if identity verification has not been
previously confirmed upon registration as a pharmacy student. Supporting documentation may be provided separately.
Applicant’s Signature: _____________________________________________________ Date: ______________________

PLEASE ALLOW 3 BUSINESS DAYS FOR PROCESSING
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Required Documents and Fees
(*may have been previously submitted upon registration as a pharmacy student with the NSCP)

For Office
Use Only

1. Identity Verification*
Provide appropriate proof of identity in person to the NSCP:
 A Birth or Canadian Citizenship certificate along with a piece of photo ID OR
 A valid passport

2. Statement of Disclosure Form
Complete Statement of Disclosure Form (found on the NSCP website) regarding:
(a) the details of any offenses referred to in Section 6 of the NSCP Registration, Licensing and
Professional Accountability Regulations;
(b) employment termination for cause related to the practice of pharmacy; and
(c) confirmation that, to the applicant’s knowledge, the applicant as the capacity, professional competence
and character to safely and ethically practise pharmacy.

3. Criminal Record Check*
Complete an “Enhanced Police Information Check” (myBackCheck) by
visiting www.sterlingtalentsolutions.ca/nspharmacists. This must be conducted within three months of
completion of the application for registration.

4. Professional Liability Insurance
Provide certificate of insurance as proof of Professional Liability Insurance coverage as a pharmacist, as
approved by the NSCP.
5.

Graduation from Pharmacy Degree Program
Provide confirmation either directly from the educational institution or by presenting original degree.

6. NSCP Pharmacist Jurisprudence Examination
Successfully complete the NSCP Pharmacist Jurisprudence Examination. The results of the Jurisprudence
Exam are valid for two years from the date it is written.

7. Unstructured Practice Experience
Provide proof of completion of a total of 560 hours of unstructured practice experience, 280 of which must
have been completed post-graduation as a registered Intern.

8. PEBC Qualifying Exam
Successfully complete both Part I (MCQ) and Part II (OSCE).

9. Injection Permit
If applying for an injection permit, submit a completed Drug Administration by Injection Permit Application,
along with supporting documentation and fee.

10. Fees
(a) Registration Fee
(b) Licence Fee
(c) Injection Permit Fee (if applicable)

11. Other Requirements
As applicable and set out in the Pharmacy Act and Regulations

Payment Options

For Office
Use Only

 Debit, Visa or Mastercard (In Person)
 Cheque or Money Order (payable to: Nova Scotia College of Pharmacists)
Office Use Only
I HEREBY VERIFY that the person presenting this application is the person whose name appears as an Applicant,
and whose identity has been proven to my satisfaction through presentation of identification and who signed this
document in my presence this _____day of_________________20_______.
NSCP Witness Signature: _____________________________________________ Date: ____________________
Registration #: _______________ Fee included: _____________________ Receipt #: ______________________
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APPLICATION FOR REGISTRATION AS A PHARMACIST
(for applicants who are currently licensed in another Canadian jurisdiction)
Applicant Information (please print)
Date
Surname

Maiden Name

First Name

Second Name

Street Address
City

Apt. #
Province

Email Address
Postal Code

Phone (Home)

Business Name and Address
University Name

Graduation Date

Post Graduate Pharmacy Degrees

Province of Current Registration

Date of Initial Registration as a Pharmacist

Province of Initial Registration as a Pharmacist

Have you ever been licensed to practice pharmacy in Nova Scotia?

If so, when?

PEBC Qualification Number

PEBC Date

Field of Practice (Community, Hospital, Other)

Mail Preference (home or work)

Required Documents and fees (please enclose)
1. Proof of Professional liability insurance coverage as approved by NSCP

2. Copy of either a birth or Canadian Citizenship certificate (photocopy both sides of documents).
(Landed Immigrant and/or Baptismal Certificates are not acceptable).
Birthdate: _________________________________
3. Statement of disclosure regarding any previous criminal convictions, disciplinary convictions or civil
remedies relating to the practice of pharmacy obtained against the applicant; or any conditions placed
on current license to practice pharmacy by any regulatory authority.
4. Original copy of a criminal record check (conducted within the 3 months preceding this application)
5. Letter of Standing from applicant’s current regulatory authority including the classification of license to
practice, any conditions currently associated with the applicant’s license to practice and confirmation that
there are no outstanding complaints against the applicant.

6. Declaration by applicant that he/she has/has not fulfilled the Continuing Education/Continuing
Competence/Quality Assurance requirements for licensure in the province of current registration.

7. Registration Fee

For Office Use
Only

Payment Options

□ Debit, Visa, or MasterCard (In Person Only)
□ Cheque (cheques payable to: Nova Scotia College of Pharmacists
I understand that in order to practice pharmacy in Nova Scotia I must read and understand the legislation and regulations governing the
practice of pharmacy in Nova Scotia and I agree to comply with the provisions found therein.
I confirm that I am aware of my professional and ethical responsibilities as set out in the Pharmacy Act, Regulations, Code of Ethics and
Standards of Practice.
I confirm that I have obtained professional liability insurance in accordance with the Regulations under the Pharmacy Act and that I am
responsible for ensuring that this coverage is maintained throughout the licensing year. I acknowledge that the license issued to me is
dependent upon the fulfillment of this obligation.
I understand that the NSCP will disclose, in compliance with PIPEDA and in accordance with a data sharing agreement, registration
information in a de-identified format to the Canadian Institute of Health Information (CIHI) for the purposes of the maintenance of a national
pharmacist database primarily for use in workforce planning.
I understand that the NSCP will disclose, in compliance with PIPEDA and in accordance with a data sharing agreement, identifying
registration information to the NS provincial government’s SHARE initiative. SHARE (Secure Health Access Record), Nova Scotia’s
Electronic Health Record, requires identifying information specific to health care providers including physicians, nurses and pharmacists
to enable the unique identification of providers associated with the EHR.
I agree to notify the Nova Scotia College of Pharmacists of any changes in the “Applicant Information” section of this application form.
All applicants must present this application form IN PERSON to the NSCP office. Supporting documents may be provided separately.
Applicant’s Signature: ____________________________________

Date: ______________________________

PLEASE ALLOW 2-3 BUSINESS DAYS FOR PROCESSING
Office Use Only
I HEREBY VERIFY that the person presenting this application is the person whose name appears as an Applicant, and whose
identity has been proven to my satisfaction through presentation of identification and who signed this document in my presence this
____________day of________________________________20______.
NSCP Witness Signature: ______________________________________
Date received: __________________________________

Registration #:_______________________________

Fee included: ___________________________________

Receipt #: __________________________________

CIHI Data Collection Form
SECTION TWO: STATISTICAL INFORMATION
This section is to be completed by PRACTICING PHARMACISTS only
Box D:

Residence

Full Name

Registration/ License No.

Province of Current Residence

Province of Registration

NS
Box E:

Educational Background

Initial Pharmacy Degree

□
□
□
□

Additional Pharmacy degree (highest level only)

Diploma

University ______________

Baccalaureate

Country of University ______________

Master’s

Initial Graduation Year ______________

□
□
□
□
□

Pharm D

Baccalaureate

University ______________

Masters

Country of University ______________

Pharm D

Year Earned ______________

Doctorate
Accredited Residency

Box F: Employment Status

□
□
□

Employed in the profession of pharmacy
Employed in other than pharmacy and not seeking employment in pharmacy

□
□

Employed in other than pharmacy and seeking employment in pharmacy
Unemployed and seeking employment in pharmacy

Unemployed and seeking not employment in pharmacy

If you have chosen Employed in the profession of pharmacy, you must complete Box G below. Complete Boxes H & I only if applicable.
If you have chosen any other option above, you are not required to complete the remainder of this section.

Box G: Primary Place of Employment – Complete for your primary place of employment in the profession of pharmacy.
If in Canada, please indicate Province / Territory _______________________________________ and Postal Code ______________________________________
If not in Canada, please indicate Country of employment _____________________________________________________________________________________

Area of Employment (Choose only one)

□
□
□
□

□
□
□
□

Community Pharmacy
Hospital/ Health Care Facility
Community Health Care
Group Professional Practice/ Clinic

Other Pharmacy
Other Community Based Pharmacist Practice
Community Pharmacy Corporate Office

□
□
□

Health Related Industry / Mfg/ Commercial
Association/ Government/ Para- Governmental
Other place of work – not Identified

Post Secondary Educational Institution

Category (Choose only one)

□
□

□

Permanent Employee

□

Temporary Employee

Casual Employee

Self - Employed

Primary Position (Choose only one)

□
□
□

□
□
□

Staff Pharmacist
Pharmacy Manager
Pharmacy Owner

Estimated Hours Per Week:

□

40+

□
□
□
□

Director of Pharmacy
Institutional Leader/ Coordinator
Educator

□ 30-39

□ 15-29

Pharmacist Consultant
Industrial Pharmacist
Research
Other

□ 14 or less

CIHI Data Collection Form
Box H: Secondary Place of Employment – complete only if you have a secondary place of employment in the profession of pharmacy.
If in Canada, please indicate Province / Territory _______________________________________ and Postal Code ______________________________________
If not in Canada, please indicate Country of employment _____________________________________________________________________________________

Area of Employment (Choose only one)

□
□
□
□

□
□
□
□

Community Pharmacy
Hospital/ Health Care Facility
Community Health Care
Group Professional Practice/ Clinic

Other Pharmacy
Other Community Based Pharmacist Practice
Community Pharmacy Corporate Office

□
□
□

Health Related Industry / Mfg/ Commercial
Association/ Government/ Para- Governmental
Other place of work – not Identified

Post Secondary Educational Institution

Category (Choose only one)

□
□

□

Permanent Employee

□

Temporary Emplo ee

Casual Employee

Self - Employed

Primary Position (Choose only one)

□
□
□

□
□
□

Staff Pharmacist
Pharmacy Manager
Pharmacy Owner

Estimated Hours Per Week:

□

□
□
□
□

Director of Pharmacy
Institutional Leader/ Coordinator
Educator

□ 30-39

40+

□ 15-29

Pharmacist Consultant
Industrial Pharmacist
Research
Other

□ 14 or less

Box I: Third Place of Employment – complete only if you have a third place of employment in the profession of pharmacy.
If in Canada, please indicate Province / Territory _______________________________________ and Postal Code ______________________________________
If not in Canada, please indicate Country of employment _____________________________________________________________________________________

Area of Employment (Choose only one)

□
□
□
□

□
□
□
□

Community Pharmacy
Hospital/ Health Care Facility
Community Health Care
Group Professional Practice/ Clinic

Other Pharmacy
Other Community Based Pharmacist Practice
Community Pharmacy Corporate Office

□
□
□

Health Related Industry / Mfg/ Commercial
Association/ Government/ Para- Governmental
Other place of work – not Identified

Post Secondary Educational Institution

Category (Choose only one)

□
□

□

Permanent Employee

□

Temporary Employee

Casual Employee

Self - Employed

Primary Position (Choose only one)

□
□
□

□
□
□

Staff Pharmacist
Pharmacy Manager
Pharmacy Owner

Estimated Hours Per Week:

□

40+

□
□
□
□

Director of Pharmacy
Institutional Leader/ Coordinator
Educator

□

30-39

□

15-29

Pharmacist Consultant
Industrial Pharmacist
Research
Other

□

14 or less

APPLICATION FOR REGISTRATION AS AN INTERN
INTERNATIONAL PHARMAY GRADUATES/APPLICANTS
Applicant Information (please print)
Date

Surname

Maiden Name

First Name

Usual Name

Street Address (Home)

Second Name

Apt. #

City

Province

University Name

Email Address

Postal Code

Phone

Graduation Date

Country of Current Registration

Date of Initial Registration as a Pharmacist

Country of Initial Registration

Declaration
I understand that the registration of an intern continues for a period of no longer than 24 months immediately following the date
of registration as an intern, unless revoked.
I understand that as an intern, I am subject to the same requirements of professional responsibility, professional ethics and
professional accountability as a pharmacist.
I understand that in order to practice pharmacy in Nova Scotia I must read and understand the legislation and regulations
governing the practice of pharmacy in Nova Scotia and I agree to comply with the provisions found therein.
I confirm that I am aware of my professional and ethical responsibilities as set out in the Pharmacy Act, Regulations, Code of
Ethics and Standards of Practice.
I confirm that I have obtained professional liability insurance in accordance with the Regulations under the Pharmacy Act and
that I am responsible for ensuring that this coverage is maintained for the duration of my registration as an intern. I acknowledge
that the license issued to me is dependent upon the fulfillment of this obligation.
I agree to notify the Nova Scotia College of Pharmacists of any changes in the “Applicant Information” section of this application
form.
All applicants must present this application form IN PERSON to the NSCP office. Supporting documentation may be
provided separately.
Applicant’s Signature: ________________________________________________ Date: ___________________________

PLEASE ALLOW 3 BUSINESS DAYS FOR PROCESSING
Page 1 of 2

Required Documents and Fees

For Office
Use Only

1. Identity Verification
Provide appropriate proof of identity in person to the NSCP:
 A Birth or Canadian Citizenship certificate along with a piece of photo ID OR
 A valid passport

2. Statement of Disclosure
Complete Statement of Disclosure (found on the NSCP website) regarding:
(a) the details of any offenses referred to in Section 6 of the NSCP Registration, Licensing and
Professional Accountability Regulations;
(b) employment termination for cause related to the practice of pharmacy; and
(c) confirmation that, to the applicant’s knowledge, the applicant as the capacity, professional competence
and character to safely and ethically practise pharmacy.

3. Criminal Record Check
Complete an “Enhanced Police Information Check” (myBackCheck) by
visiting www.sterlingtalentsolutions.ca/nspharmacists. This must be conducted within three months of the
completed registration process.

4. Professional Liability Insurance
Provide certificate of insurance as proof of Professional Liability Insurance coverage as approved by the
NSCP.
5.

NSCP Pharmacist Jurisprudence Examination
Successfully complete the NSCP Pharmacist Jurisprudence Exam. The results of the exam are valid for
two years from the date it is written.

6. Fees
Pay the Intern Registration Fee

7. Other Requirements
As applicable and set out in the Pharmacy Act and Regulations

Payment Options

For Office
Use Only

 Debit, Visa or Mastercard (In Person)

 Cheque or Money Order (payable to: Nova Scotia College of Pharmacists)
Office Use Only
I HEREBY VERIFY that the person presenting this application is the person whose name appears as an Applicant,
and whose identity has been proven to my satisfaction through presentation of identification and who signed this
document in my presence this _____day of_________________20_______.
NSCP Witness Signature: _____________________________________________ Date: ____________________
Registration #: _______________ Fee included: _____________________ Receipt #: ______________________

Page 2 of 2

FINAL APPLICATION FOR REGISTRATION AS A PHARMACIST
FOR INTERNATIONAL APPLICANTS WHO ARE REGISTERED INTERNS AND HAVE COMPLETED THE
STRUCTURED PRACTICE EXEPERIENCE PROGRAM
Applicant Information (please print)
Date

Surname

Maiden Name

First Name

Usual Name

Street Address (Home)

Second Name

Apt. #

City

Province

Email Address

Postal Code

Phone

Business name and address

PEBC Certification Number

PEBC Date

Field of Practice (Community, Hospital, Other)

Declaration
I understand that in order to practice pharmacy as a pharmacist in Nova Scotia, I must read and understand the legislation and
regulations governing the practice of pharmacy in Nova Scotia and I agree to comply with the provisions found therein.
I confirm that I am aware of my professional and ethical responsibilities as set out in the Pharmacy Act, Regulations, Code of
Ethics and Standards of Practice.
I confirm that I have obtained professional liability insurance in accordance with the Regulations under the Pharmacy Act and
that I am responsible for ensuring that this coverage is maintained throughout the licensing year. I acknowledge that the license
issued to me is dependent upon the fulfillment of this obligation.
I agree to notify the Nova Scotia College of Pharmacists of any changes in the “Applicant Information” section of this application
form.
Applicant’s Signature: _____________________________________________________ Date: ______________________

PLEASE ALLOW 3 BUSINESS DAYS FOR PROCESSING

Page 1 of 2

Required Documents and Fees

For Office
Use Only

1. Professional Liability Insurance
Provide certificate of insurance as proof of Professional Liability Insurance coverage as a pharmacist, as
approved by the NSCP.

2. Statement of Disclosure Form
Complete Statement of Disclosure Form (found on the NSCP website) regarding:
(a) the details of any offenses referred to in Section 6 of the NSCP Registration, Licensing and
Professional Accountability Regulations;
(b) employment termination for cause related to the practice of pharmacy; and
(c) confirmation that, to the applicant’s knowledge, the applicant as the capacity, professional competence
and character to safely and ethically practise pharmacy.

3. Structured Practice Experience
Provide proof of successful completion of 20-week structured practice experience program.
4.

One-Week Competency-Based Assessment
Successfully complete the One-Week Competency-Based Assessment

5. Unstructured Practice Experience (if applicable)
Successfully complete a total of 560 hours of unstructured practice experience.

6. PEBC Qualifying Exam
Successfully complete both Part I (MCQ) and Part II (OSCE).

7. Injection Permit
If applying for an injection permit, submit a completed Drug Administration by Injection Permit Application,
along with supporting documents and fee.

8. Fees
(a) Registration Fee
(b) Licence Fee
(c) One-Week Competency-Based Assessment Fee
(d) Injection Permit Fee (if applicable)

9. Other Requirements
As applicable and set out in the Pharmacy Act and Regulations

Payment Options

For Office
Use Only

 Debit, Visa or Mastercard (In Person)
 Cheque or Money Order (payable to: Nova Scotia College of Pharmacists)
Office Use Only
I HEREBY VERIFY that the person presenting this application is the person whose name appears as an Applicant,
and whose identity has been proven to my satisfaction through presentation of identification and who signed this
document in my presence this _____day of_________________20_______.
NSCP Witness Signature: _____________________________________________ Date: ____________________
Registration #: _______________ Fee included: _____________________ Receipt #: ______________________
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