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Labour, Skills and Immigration

Overview

The current Fuel Safety Online portal leverages NS Online, which will no longer be
available. As such, a new Fuel Safety Online portal has been developed, which requires a
“My NS Account” user account to access.

This guide will help a user set up an applicant profile for the new Fuel Safety Online portal
and add a licence. Itis intended for people who have existing “My NS Account” users and
are accessing the new Fuel Safety Online portal for the first time.

Once the applicant profile has been created and the licence has been added, the Fuel
Safety Installation Registration/Permit application process is the same as it has been
previously.

Before starting, please have the following information available:

e “MyNS Account” user and password
o “My NS account” credentials are used access the Fuel Safety Online portal
through the link provided
e Fuel Safety Company Licence number



Instructions

Access the New Fuel Safety Online Portal

1.

Click on the new URL for the Fuel Safety Online portal.
https://acp.novascotia.ca/novascotia/site/fuelSafetyPortal/fs_landingpage

Tip: Add a bookmark with the new URL or update your existing bookmark.

Click Login.
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Fuel Safety Section - Fuel Safety Installation Registration/Permit

To complete this application, you will need information about your company, including the detailed information listed

below.

Please make sure that you have the following information available before you begin:

» The civic address of the installation location
o If a business, you will also require the operating name of the business where the installation will take place
» The details of the installation, including:
o BTUload
o Heafting Load (if applicable)
a Fuel Type
= [f fuel type is propane, container size is required

Important Notes:

s Aregistration/permit is not required for a removal

* You will be able to complete this transaction and print your registration/permit via this online service if your
BTU load does not exceed 3,000,000 BTUs

« You cannot complete this application form via the Internet if any of the following apply as Plans and
Specrifications are required
o Atotal system load of greater than 3,000,000 BTUs. There will be a delay of 10 business days before your

permit will be processed

o The application is for a

Dispenser

Plant

Digester

Landfill gas facility

Natural gas vehicle refuelling station

Field approved equipment

Foundation and supports for a vertical storage tank or horizontal tank, with a capacity of 1700 uswg or

greater

To apply for a fuel safety registration/permit using a printed application form, please click the link below:

Fuel Safety: Classifications and Licence Requirements



https://acp.novascotia.ca/novascotia/site/fuelSafetyPortal/fs_landingpage

3. Atthe language selection page, select English.

4.
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Terms of Use Conditions d'utilisation

In the “My NS Account” page, enter your username.
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About

Terms of Use Privacy Notice Contact Us

New! Enhance Your Security with Two-Step Verification (25V)

Two-Step Verification (25V) is coming soon to My NS Account! If a service you access requires it,
you'll be prompted to enable 25V for added protection. For more details, visit About or click on
the links below:

* Step-by-Step Guide

» Tutorial Video (web version)

* Tutorial Video (mobile version)

< Back to NSBR-Dev Civic Portals

~
My NS
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Your one account to securely access multiple provincial services.

Signin

Username

FOrgot Usernarme!

Continue Cancel

Create account




5. Click Continue.
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About  TermsofUse  Privacy Notice  Contact Us

New! Enhance Your Security with Two-Step Verification (25V)

Two-Step Verification (25V) is coming soon to My NS Account! If a service you access requires it,
you'll be prompted to enable 25V for added protection. For more details, visit About or click on
the links below:

= Step-by-Step Guide

* Tutorial Video (web version)

* Tutorial Video (mobile version)

< Back to NSBR-Dev Civic Portals

MyNS

Account
Your one account to securely access multiple provincial services.
Signin
Username

maxine.portal.testing

Forgot username?

Cancel

Create account

6. Enteryour password.
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About TermsofUse  Privacy Notice Contact Us

MyNS

Account
Your one account to securely access multiple provincial services.
Signin
Username

maxine.portal.testing

ord /

FGreot passworas




7. Click Signin.
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About  Terms of Use Privacy Notice Contact Us

< Back

~
My NS
Ve,

Your one account to securely access multiple provincial services.
Signin
Username

maxine.portal.testing

Password

Forgot password?

B




Create a Fuel Safety Online Applicant Profile

8. Inthe “Create Applicant Profile” page, complete all mandatory fields, which are
indicated with a red asterisk (*).
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Create Applicant Profile

First Name: Maxine
Middle Mame:

Last Name:

Testing Il
Email Address:

maxine.testing. portal@gmail.com

Phone Number: ™

Civic Address

Street Address: d
City: u

Province: Mova Scotia e

Country: Canada [

Postal Code: ANA MAN r

Mailing Address
Mailing address same as Civic address
Address: *
City: -
Province: Nova Scotia v

Country: Canada I

Postal Code: ANA MAN r

Create Profile

For the phone number, use your work-related phone number. For the Civic and Mailing
addresses, use the company’s addresses.

Tip: If the company’s mailing address is the same as the civic address, click on the
“Mailing address same as Civic address” checkbox, which can be found right below the
Mailing Address header.



9. Click Create Profile. This will create an applicant profile, which represents the person
applying on behalf of the company for a Fuel Safety Permit/Registration.
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Create Applicant Profile

First Name: Maxine

Middle Name:

Last Name: Testing Il

Email Address: maxine. testing. portal@gmail.com
Phone Number: (902) 555-1234 r

Civic Address

Street Address: 123 Alphabet Street :
City: Halifax "

Province: Mova Scotia e

Country: Canada r

Postal Code: B3H 0C1 r

Mailing Address

B nail ng address same as Civic address

Address: 123 Alphabet Street :
City: Halifax *

Province: MNova Scotia N

Country: Canada r

Postal Code: B3H 0C1 [

| Create Profile ‘—_




Add a Licence

10. In the “Applicant Profile” landing page, click +Add a Licencee.
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Applicant Profile

MAXINE TESTING Il
123 ALPHABET STREET
HALIFAX NS B3H 0C1
CAMADA

(902) 555-1234

Update Profile

Logout

Fuel Safety Company Licencee
+Add a Licencee ‘

Your Fuel Safety Company licence and RJSC registration must be in good standing in order to apply.

11.In the “Add a Licencee” page, enter the Fuel Safety Company licence number.
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Add a Licencee

Enter your valid Fuel 5afety company licence to link your profile for permit submissions.

51 =JY-MNMNNNMNNN *




12. Click Submit.

Add a Licencee

Enter your valid Fuel Safety company licence to link your profile for permit submissions.

51 - 25-6113099

13. If the Fuel Safety Company licence and RJSC registration are both in good standing, the
licence will be added to the “Applicant Profile” landing page.
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Applicant Profile

MAXINE TESTING 1l
123 ALPHABET STREET
HALIFAX N5 B3H 0C1
CANADA

(002) 555-1234

Update Profile

Fuel Safety Company Licencee
+Add a Licences

Your Fuel Safety Company licence and RJ5C registration must be in good standing in order to apply.

[+] TESTING 1 LIMITED PARTMERSHIP
123 APPLECROSS DR Fuel Safety Company Licence - Issued
WESTMOUMNT NS B1R 2B4 Expires 31-Dec-2027
CANADA RIZC Company Status: Active

Start Application >>

Note: Adding the licence also includes important details about the licence. The status
of the Fuel Safety Company Licence is “Issued”. Right below, the expiry date is also
listed, along with the RJSC Company status.



Submit an Application

14. Click Start Application to start filling in the application form.
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Applicant Profile

MAXINE TESTING Il

123 ALPHABET STREET
HALIFAX NS B3H 0C1
CANADA

(902) 555-1234

Update Profile

Fuel Safety Company Licencee
+Add a Licencee

Your Fuel Safety Company licence and RJSC registration must be in good standing in order to apply.

(o] TESTING 1 LIMITED PARTNERSHIP
123 APPLECROSS DR Fuel Safety Company Licence - Issued
WESTMOUNT NS B1R 2B4 Expires 31-Dec-2027
CANADA RJSC Company Status: Active

> Start Application >>

Note: No changes have been made to the application form.



15. In the first page, complete all relevant fields and click Next.
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Application Page 1

1. Lecadon of installsticn
S Marmbar

e Yame Tzrmas Typs
Apt S Unn flot
iy Ty

Fowsl Code

2. Harma of Buliding iH mukipls fsnanix

1. Cumzmer Kams

Cunzmar Telastons Ext

Installation Information
4. Tppe af Inmallcian

Tyge of Apalication {check all spplicanie for this permitl:

5. Huasing

£. Laundry

7. Ingurtrial

1. Macer Seating

°

5. Cosking

. Dthar [Spacity]

ETU Load

11. Ko or Gxivting Lasd (@TL

11. kdditicn aiDeletizn from
Exbaing Lewd: 0.1 [ETUa)

11. Fatal Tyacer Lowd ar
Campletien: @TU]

1. Tztsl Hanting Lasd [Tl

- —




16. In the second page, complete all relevant fields and click Next.

Application Page 2
15. Fusl Typa
18. Ieatadl Fipirg Only
Propane Storage (if applicable):

Cylinders
12. Frapans Cplinder Storage Lecatien
0. Quarsizy: {Cplindur)

18. Volumas: (B

20. Fatal Cplinder Agprepace
Steeage Capsrity: (lkal

11, Maoeres
Tanks
22. Quarsky: {Tanka]

1. Volums: s

4. Tatal Tenk Aggregais Jtcrage
Capacky: {zawg)

14, Verticsl Sizrage
Tarkr

28, Vapcurtoer:

7. Maoeres

0. Scope afWark:




17.In the third page, complete all relevant fields and click Next.
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Application Page 3

Pagel1 Page2 Summary

29. Contact Information

First Name

Maxina

Last Name

Testing Il

(902) 555-1234 *

Facsimile

E-mail

maxine.testingll@fake.com

Date

Previous

Telephone Ext

2025/11/20

* Indicates @ mandatory field.

\




18.In the “Summary” page, verify the details of your application and click Next.

Summary

Fuel Salety Section - Fuel Salety Instakation Regkstration/Permit Summary

Please condirm the detalis

Srrwe Humbaer
Sree Kame

Srree Tyzd

ApeSumasliniiLon
TawersCounmy
Foma

Cunzmer Yame

Karsa of Buichmg [ massgde tenarm)
THaphone

Lmemuicr,

g o iraadangs

[TEE ]

Laarary

induazril

B |y

Coaveirg

Crar Specety]

Wew or [xong Load: TN

il Sitice o/ Thebescn trom Cxiwsng Lasd: (a4} [TLR]
Tas Snmem Laad on Comcience: @TUR|

F appiicabie Torsl Maasing Losd (ETLAL

Foml Typs
izl Fizing Criy

Fropans Cylinces Siorage Location
Gusney (Cylinden)

Volore

Tyl Cylirder dgppregas Soocape Capacry: (o)
e

Guar=ry: [Tanioy

Wolorma (L]

sl Tank dppregscs Siorace CapacTy [umwgl
wertical Scocape T

WapouUrer

e

Scope of Mok

Fre hama
Lans Barres
Teephone
Lepmer.

Facmrmie

-\
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19. In the “Fee Confirmation” page:
e To proceed with your application and pay the application fee, click Submit.
e To make any chances to your application, click Back To Summary.
e To cancelyour application, click Cancel Application.
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Fee Confirmation

Fee Payment

Fuel Safety Section - Fuel Safety Installation Registration/Permit

Information to process your Application has been collected. Before your transaction can be completed,

payment must be finalized.

Note: To ensure that privacy and security of your information is maintained, this server uses secure server

technology.

Total Fee $31.20 /
Back To Summary

Cancel Application

Click "Cancel Application” if you would like to cancel the transaction. You will not be charged any fee.




20.In the payment page, enter the Card Number, Expiry Date, and Security Code. Then
click Pay Now.
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A This component was updated in TEST on Oct 20, 2025

A Thisis atest system. This is not a production system.

Fuel Safety Installation — Registration or Permit

Where should we email your receipt?

Total Fee: CAD $31.20

Email: maxine testingll@fake com

Enter your card information:

Card Number: ‘

visa @

Month: Year:

Expiry Date:

Security Code |:| 0

e

‘ w Notice: Interac Online was discontinued on October 2g, 2023. Click here for more information.




21.In the “Registration Confirmation” page:
e To generate the registration, click on Generate Registration.
e To go backto the Fuel Safety Online portal, click click here.

=

Registration Confirmation

Nowa Scotia Business Registry - Fasl Safety installstion Rzgistration/Penmat

Expliratian Kunbsr:
Faymers Trenesctian Number

=

Emcpumst Prirvied Copien

Coniss: Infarmatian \




Update Applicant Profile

22.To make changes to the applicant profile, such as an address or phone number change,
on the Applicant Profile landing page, click Update Profile.
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Applicant Profile

MAXIMNE TESTING 1l
123 ALPHABET STREET
HALIFAX NS B3H 0C1
CANADA

(902) 555-1234

Update Profile 4__———_'

Logout

Fuel Safety Company Licencee
+Add a Licencee

Your Fuel Safety Company licence and RJSC registration must be in good standing in order to apply.

[«] TESTING 1 LIMITED PARTNERSHIP
123 APPLECROSS DR Fuel 5afety Company Licence - Issued
WESTMOUNT NS B1R 2B4 Expires 31-Dec-2027
CANADA RISC Company Status: Active
ALA

Start Application >>




23.Inthe “Applicant Profile Modify” page, change the necessary fields and click Update
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Applicant Profile Modify

Profile.

First Name: MAXINE
Middle Name:

Last Name: TESTING I
Emall Address:

maxine.testing.portal@gmail.com

Phone Number; (902) 555-5679 i

Civic Address

Street Address: 995 Number Road *
City: Dartmouth *

Province: Nowva Scotia ™

Country: CANADA *

Postal Code: B2V 0A7 *

Mailing Address

Mailing address same as Civic address

Address: POBOX 111 *
city: HALIFAX i

Province: Nowva Scotia ™

Country: CANADA *

Postal Cade: BOJ 1NO *

Update Profile ‘— Cancel

In the example above, the phone number, civic address, and mailing address have
changed.




Applicant Profile

MAXINE TESTING Il

999 NUMEER ROAD
DARTMOUTH NS B2V DAT
CANADA

(902) 555-5678

Update Profile

Logout

Fuel Safety Company Licencee
+Add a Licencee

Your Fuel Safety Company licence and RJSC registration must be in good standing in order to apply.

(o] TESTING 1 LIMITED PARTNERSHIP
122 APPLECROSS DR Fuel Safety Company Licence - Issued
WESTMOUNT NS B1R 28B4 Expires 31-Dec-2027
CANADA RISC Compary Status: Active

Start Application =>

In the “Applicant Profile” landing page, the civic address and phone number have been
updated.



Troubleshooting

Issue — Create Fuel Safety Online Applicant Profile not available

After logging in, only this screen is visible. There is no option to create a Fuel Safety Online
Applicant Profile as shown in the instructions.

A
NOVA;EEOTIA Frangas

p
About TermsofUse  Privacy Notice  Contact Us Myé)l% Logout

Welcome, Maxine Testing Il

You last signed in on Friday, November 21 2025.
# My Account

First or preferred name Maxine
& Change Account Name
Last name Testing Il
& Change Password
Username maxine.portal.testing
Change Emall Email maxine.testing.portal@gmail.com

ll Change Username

@ Services

= Account History

@ Delete Account

Resolution

The reason why this screen is visible is because this is the My NS Account page. You must
go to the new Fuel Safety Online portal’s URL by copying and pasting the link below in your
browser or by using your bookmark.

https://acp.novascotia.ca/novascotia/site/fuelSafetyPortal/fs_landingpage



https://acp.novascotia.ca/novascotia/site/fuelSafetyPortal/fs_landingpage

This will display the Fuel Safety Online user portal login page. Click Login, which will
redirect the page to the Create Applicant Profile page.

S
NOVA SCOTIA

Fuel Safety Section - Fuel Safety Installation Registration/Permit

To complete this application, you will need information about your company, including the detailed information listed

below.

Please make sure that you have the following information available before you begin:

» The civic address of the installation location
o If a business, you will also require the operating name of the business where the installation will take place
« The details of the installation, including:
o BTU load
e Heating Load (if applicable)
o Fuel Type
= |f fuel type is propane, container size is required

Important Notes:

= Aregistration/permit is not required for a removal
» You will be able to complete this transaction and print your registration/permit via this online service if your
BTU load does not exceed 3,000,000 BTUs
= You cannot complete this application form via the Internet if any of the following apply as Plans and
Specifications are required:
o A total system load of greater than 3,000,000 BTUs. There will be a delay of 10 business days before your
permit will be processed
e The application is for a:
= Dispenser
= Plant
= Digester
= Landfill gas facility
= Natural gas vehicle refuelling station
= Field approved equipment
= Foundation and supports for a vertical storage tank or horizontal tank, with a capacity of 1700 uswg or
greater

To apply for a fuel safety registration/permit using a printed application form, please click the link below:

Fuel Safety: Classifications and Licence Requirements
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