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Release 3.2.3 

Release Notes for External Users 
 

LaMPSS Release 3.2.3 focuses on enhancements to support federal LMDA / WDA accountability 
reporting, as well as, defect fixes and select enhancements related to Service Registration, ECM, 
Person Management and the External Self-Serve Portal. 
 

 

Service Registration 

 
➢ Person Search/Register – Fixed the following list of defects: 

o The Pre-Register Participant button should only become visible after a Person Search has 

been performed (TFS 24548) 

o Improved the error message text when an invalid SIN is entered, and fixed the issue 

where the Clear button doesn’t clear the form values while invalid SIN error message is 

displayed (TFS 24549) 

o Fixed issue where the Pre-Registration warning pop-up message was not appearing 

where the Service is linked to an Accountability Agreement that requires the Participant 

to have an ECM Case ID (TFS 24551) 

 

➢ Session Start Date (Individual Services) – Fixed issue that prevents a Session Start Date that falls on 

the same day as the accountability Agreement Start Date (TFS 26551) 

 

➢ Additional Information - Fixed issue where the drop-down list value that was previously selected is 

retired (no longer selectable), resulting in a generic LaMPSS error when the user attempts to 

update another Additional Information question on the page and prevents the user from 

returning to page (TFS 26798) 

 
➢ Svc Reg Intake Form  

o Added the ability to show/suppress list items for Additional Information questions that 
share the same lists. For example, the list value for “Prefer not to Report” is relevant for 
certain questions and is visible on the form, yet not relevant for others and is hidden; 
“Not Provided” is a valid list item to select on the LaMPSS screen when no selection has 
been provided by the Participant on the Svc Reg Intake Form, however it should not be 
displayed on the form itself (TFS 26916) 
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External Case Management (ECM) 

 
➢ Status – Fixed issue where the Case Status Reason drop-down is not displaying the selection list 

on Mac systems (TFS 15792) 

➢ Employment History - Education & Experience – Fixed issue where updates to Employer Details are 

not being saved unless information within the Employment Details section are also updated and 

Saved (TFS 25788) 

➢ Notes - Search Results – Fixed issue where the default search when first arriving on the Notes 

page returns a maximum of 10 notes when the Agreement or Case has greater than 10 notes  

(TFS 18859) 

 

Person Management 
 

➢ Person Search – Fixed issue in the external self-serve portal where Person Search results 

incorrectly include the Email Address in the Date of Birth column (TFS 26280) 

 

Common Tools 
 

➢ Side Navigation Menu 

o Recent Agrmts/Cases – Appended the Agreement/Case Type to the end of each list item, 

e.g., 296317 - Smith, John (IFA), 327476 - YMCA (OFA)  

(TFS 16596) 

 

External Self-Serve Portal: 

 
➢ Password 

o Password Reset – Added the ability to enforce similar password complexity rules for 
External Self-Serve users, to align with the rules that are currently applied to Internal 
users (TFS 26901) 

o Password Expiry – Decreased the password expiry length for External LaMPSS users from 
180 days to 120 days, to align with the policy that is currently applied to Internal users 
(TFS 26896) 

 


