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Safety Alert Number: 0000002 

Issued September 15, 2021 by Paul Fowler- Chief Inspector, Fuel Safety Department of Labour, 

Skills, and Immigration  

 

Natural gas and propane water heaters recall 
 

Legal information  
Issued pursuant to section 30(1) of the Technical Safety Act 

 

Summary 

• Please be aware that Health Canada has issued a recall notice for White Rodgers gas 

control valves installed on certain models of Giant and Gemco natural gas and propane 

water heaters. For more information please visit: White Rodgers gas control valves recall 

• Consumers should stop using this equipment immediately and contact their gas supplier or 

service provider.  

• Appliance dealers and installers should stop selling or installing this equipment immediately 

 
 

Contact for bulletin queries 
Safety Branch  

Labour, Skills, and Immigration 

1-800-952-2687 

 

 

https://healthycanadians.gc.ca/recall-alert-rappel-avis/hc-sc/2021/76399r-eng.php

