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Northern Pulp Nova Scotia’s existing effl  uent treatment system needs to 

be replaced, as required by the Nova Scotia Boat Harbour Act. The detailed 

design of the new effl  uent treatment facility, including outfall design and 

location, has yet to be fi nalized. This Environmental Assessment study will 

provide input to the design and construction of the facility, through identi-

fying constraints and mitigation measures to achieve sound environmental 

planning. Dillon Consulting Limited has been contracted by Northern Pulp 

Nova Scotia to complete the Environmental Assessment.

Engagement is an important component of the study. There will be oppor-

tunities throughout the study to provide input and meet with the project 

team. You are invited to the fi rst Open House. Our goal is share information 

on the project, gather information on the existing conditions (natural and 

socio-economic), and identify key areas of consideration. The Open House 

will be a drop-in session format. It will be held at two locations, with the 

same information presented at each:

Tuesday December 5, 2017

Glasgow Square

155 Riverside Parkway

New Glasgow

5:00 pm – 7:30 pm

Additional information on the project is available at 

www.NorthernPulpEffl  uentTreatmentFacility.ca

If you would like to be notifi ed directly of future project updates, please 

contact us to be added to the notifi cation list.

CONTACT US

You can contact us at any time with your feedback, ideas, and questions 

using any of the options below:

Kathy Cloutier

Communications Director
Paper Excellence Canada

Northern Pulp Nova Scotia Corporation 

P.O. Box 549, Station Main 

New Glasgow, NS B2H 5E8

902-752-8461 ext.231

info@northernpulp.ca

Annamarie Burgess, LPP, P.Eng

Project Coordinator
Dillon Consulting Limited

137 Chain Lake Drive, Suite 100

Halifax, NS B3S 1B3

1-877-635-8553 x5050

npns.effl  uenttreatmentfacility@dillon.ca

Wednesday December 6, 2017

Abercrombie Fire Hall

2030 Granton Abercrombie Road

Abercrombie

5:00 pm – 7:30 pm

NORTHERN PULP NOVA SCOTIA

ENVIRONMENTAL ASSESSMENT
REPLACEMENT OF EFFLUENT 

TREATMENT FACILITY



Appendix I1 – B

Environmental Assessment Registration Document
Replacement Effluent Treatment Facility
January 2019

Project Launch Materials Presented at Open Houses and
Engagement Sessions
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What We Heard
November 5, 2017 – January 10, 2018

GOALS FOR THE PROJECT LAUNCH
ü Educate about the requirement to replace the

effluent treatment facility (ETF);
ü Describe the proposed ETF Project approach
ü Provide information on the environmental

assessment (EA) process;
ü Gather and document comments, questions, and

suggestions.

…during the PROJECT LAUNCH
A ‘What We Heard’

document will be
prepared for each

project phase.

KEY THEMES WE HEARD:
Potential for Environmental Impact - Respondents
consistently stated the need to protect the
environment.

Effluent Treatment Facility Design & Alternatives-
Reasons for proposed location of the outfall,
intended emergency spill procedures, and method of
treatment.

Feedback on Attended Sessions- Feedback on the
information sessions, and additional opportunities
for public engagement.

Water Quality/Marine Protection- The
environmental effects of the effluent on marine life,
particularly commercial fisheries.

Socio-Economics- Need to respect the environment
and the socio-economic importance of both forestry
and commercial fisheries to the province.

EA and Project Process- Ability to meet Boat Harbour
Act (January 2020) timeframe. Questions regarding
the project timeline, and EA process.
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1.0 Project Introduction
1.1 A Replacement Treatment System to meet the Boat Harbour Act

Northern Pulp Nova ScoƟa CorporaƟon’s (NPNS) pulp mill in Abercrombie Point, Pictou County has
operated since 1967. NPNS uses water during the process to produce the kraŌ pulp product that NPNS
sells both domesƟcally and internaƟonally. AŌer the water is used in producƟon, it is currently treated
at the exisƟng effluent treatment system at Boat Harbour across the East River of Pictou. The Northern
Pulp mill and effluent treatment system are operated under permit (Industrial Approval). This exisƟng
treatment system needs to be replaced to meet the requirements of the Boat Harbour Act.

The Boat Harbour Act enshrines in law a government commitment to close the
provincially-owned effluent treatment plant and build a new facility by 2020, allowing
for the remediation of Boat Harbour.

A replacement Effluent Treatment Facility (ETF) is proposed to be designed, built, and operated using
current best pracƟces to allow the mill operaƟon to conƟnue. The main components of the proposed
new ETF will be located on NPNS property, adjacent to the mill. This means all treatment will occur on-
site. The water, once treated and ready for discharge, will be released through a pipe to an ouƞall
locaƟon. The technically recommended locaƟon for the ouƞall is in the Northumberland Strait.

1.2 Project Team
The core Project Team for the Environmental Assessment includes:
• Northern Pulp Nova ScoƟa CorporaƟon (NPNS), the proponent;
• Dillon ConsulƟng Limited (Dillon), the Environmental Assessment consultant; and
• KSH Engineering, the overall designer and engineering consultant.

Nova ScoƟa TransportaƟon and Infrastructure Renewal (NSTIR) represents the government of Nova
ScoƟa, as owner of the exisƟng Boat Harbour effluent treatment facility.

Unifor Local 440 represents the union employees at NPNS.

1.3 Environmental Assessment Process
In accordance with the Nova ScoƟa Environment Act, the design and construcƟon of the treatment
facility is a 'modificaƟon to an exisƟng undertaking'. The design and construcƟon of the new
replacement  facility  will  follow  the  process  of  a  Class  1  Environmental  Assessment  (EA).  EA  approval
from the provincial Minister of Environment is required prior to construcƟon and operaƟon of the ETF.

The detailed design of the ETF, including ouƞall design and locaƟon, has not been finalized.
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The purpose of the EA study is to idenƟfy constraints, evaluate potenƟal effects, and develop miƟgaƟon
measures to protect the environment and associated socio-economic impacts, which will be
incorporated into the final design and construcƟon of the ETF.

Dillon ConsulƟng Limited (Dillon) was contracted by NPNS to conduct the EA. We hope that you will
engage with us on this important project.

Nova ScoƟa has a regulatory system in place to ensure that projects and acƟviƟes proceed in an
environmentally sustainable manner. We are commiƩed to doing everything we can to fulfil and exceed
the requirements for registraƟon.

1.4 Engagement and Consultation
A key part of the EA is building a dialogue with the Pictou Landing First NaƟon, local communiƟes, the
public, key stakeholders, and government enƟƟes early in the EA process. Through this dialogue during
meeƟngs, discussions, and community sessions, we want to understand interests and concerns that will
allow us to find a path forward that protects the environment and allows NPNS to conƟnue to operate.

Our approach to engagement and consultation is informed by these 5 principles:

Transparency Respect

Inclusivity Responsiveness Accessibility
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2.0 Connecting with the Community
To launch the project and begin these conversaƟons we:
• Developed a project website to provide up to date informaƟon on the project and EA process;
• Mailed the Project IniƟaƟon newsleƩer, which included the invitaƟon to the first open house

sessions, to residents and businesses of Pictou County, fishers groups, and government; and
• Placed ads in newspapers that included the project iniƟaƟon and open house invitaƟon.

2.1 Notification and Invitation

NoƟficaƟon of the project EA iniƟaƟon and the engagement program
was completed through newspaper adverƟsements, and direct mail.

20,000 project noƟficaƟon leƩers with open house invitaƟons were
mailed to residents of Pictou County and stakeholders such as
government agencies and representaƟves, fishers, and local business
owners.

Newspaper noƟficaƟons with open house invitaƟons were published in the Advocate (November 29,
2017), New Glasgow News (November 27, 2017), and the Chronicle Herald (November 27, 2017).

A  project  website  (www.NorthernPulpFuture.ca) was launched to
provide interested members of the public with a central point to
access updates on the progress of the EA and relevant reports. The
project website has received 2650 views to January 2018, since going
live on November 5, 2017.

2.2 How Comments have been and can continue to be submitted
Email
A  project  specific  email  address  (npns.effluenƩreatmenƞacility@dillon.ca)  was  set  up  to  provide  the
public with an addiƟonal means of submiƫng comments or asking quesƟons regarding the project. To
date, 17 people have submiƩed comments or quesƟons via the project email.

Comment Forms
Comment forms were provided at the open house sessions; completed forms could be mailed or faxed
to  Dillon.  To  date  80  comment  forms  have  been  received  from  the  informaƟon  sessions,  by  mail,  or
email.
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Website
There is also an online submission form available on the project website. To date an addiƟonal 60
comment forms have been received through the project website.

3.0 What We Heard
During the project launch we heard from approximately 750 individuals through engagement sessions or
meeƟngs (see SecƟon 4.0).

Many comment forms and emails have been received. Many more conversaƟons have occurred over the
course of the project launch phase. These conversaƟons, in addiƟon to wriƩen feedback, provide
valuable input to the project team to idenƟfy concerns, share informaƟon on the exisƟng environment,
and guide the detail design of the replacement ETF.

Feedback collected to date though comment forms, project emails, meeƟngs, and the eight informaƟon
sessions are summarized below. A total of 158 comment forms and emails were received as of January
10,  2018.  Comment  forms  were  provided  to  parƟcipants  at  in-person sessions and were received by
Dillon in person (during a session), by email, and mail.
• 53 comment forms were submiƩed in person at the December 4th-6th sessions;
• 9 comment forms were submiƩed by mail;
• 51 comments were submiƩed via the project website “Contact Us” page; and
• 32 comments were submiƩed via email.

The issues idenƟfied and concerns raised, for the purposes of this
summary have been categorized into seven main themes desribed
in  the subsecƟons below.  98% of  the comments  related to  one or
more  of  these  themes,  with  the  others  relaƟng  to  future
procurement opportuniƟes or the remediaƟon of Boat Harbour.

Everyone agrees: the protecƟon of the Northumberland Strait and
surrounding natural environment is very important for ecological,
economic, and recreaƟonal reasons.
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PotenƟal for Environmental Impact
Issue IdenƟfied: Comments which confirmed the importance of protecƟng the natural environment.

Frequency: Approx. 80%

Concerns Raised: Respondents consistently stated the need to protect the environment. For some, that
meant the marine ouƞall pipe should not be constructed because any risk to the
envirionment is not acceptable, there’s too much at stake. Others expressed favour
or acceptance of the project providing it could be demonstrated that appropriate
environmental protecƟon plans are in place.

Effluent Treatment Facility Design & AlternaƟves
Issue IdenƟfied: Each comment or quesƟon related to how the proposed new ETF design and ouƞall

locaƟon was determined and why it is considered as the opƟmal soluƟon.
It is noted that for many, the basis of their quesƟons is from an environmental
perspecƟve and potenƟal for marine impacts is a concern.

Frequency: Approx. 35%

Concerns Raised: Focused on reasons for the proposed locaƟon of the ouƞall; intended emergency spill
procedures; method of treatment; effecƟveness and environmental impacts of similar
systems in operaƟon; reasons for proposed design; alternaƟve soluƟons considered.

Feedback on AƩended Sessions
Issue IdenƟfied: Each comment or quesƟon related to the effecƟveness of the public consultaƟon

program to-date and feedback on how to improve consultaƟon going forward.

Frequency: Approx. 30%

Concerns Raised: Approximately 80% of the comments received on this topic related to the December
4th-6th informaƟon sessions and were posiƟve. People commented on the quality of
the informaƟon presented, the format of the open houses, and found the project
team to be informaƟve, friendly, and knowledgable.

Approximately 20% of the comments received on this theme related to the December
4th-6th informaƟon sessions were negaƟve. Among concerns raised included the
public venues being too noisy, the lack of a public quesƟon and answer period/panel,
and the project team not answering quesƟons to the saƟsfacƟon of the quesƟoner.

Comments received related to this theme also included quesƟons regarding future
informaƟon sessions being planned, and suggesƟons on future engagement sessions
such as youth, and holding a session in other locaƟons.
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Water Quality/Marine ProtecƟon
Issue IdenƟfied: Each comment or quesƟon related to how the proposed new ETF system would

impact water quality and marine life, parƟcularly commercial fisheries.

Frequency: Approx. 20%

Concerns Raised: Focused on quality of water aŌer treatment; concentraƟon of chemicals and
parƟculates in treated effluent; impacts of fresh water discharge/changes in salinity;
diffusion rates; impacts of water temperature differences in pipe and at point of
discharge; discharge volume/rates; risk posed to commercial fisheries in area; long
term impacts on marine life and ecosystems of suspended solids and chemicals.

Forestry
Issue IdenƟfied: Each  comment  or  quesƟon  related  to  the  greater  socio-economic  impacts  of  NPNS

operaƟon closure or disrupƟon.

Frequency: Approx. 10%

Concerns Raised: Focused on the importance of NPNS to the province’s forestry industry and the
region’s economy as a direct and indirect employer and producer; the need to find a
soluƟon in a Ɵmely manner to avoid economic disrupƟon and unemployment for the
NPNS, woodlot owners, suppliers, and contractors; importance of NPNS to manage
provincial forests.

EA Study and Project Process
Issue IdenƟfied: Each comment or quesƟon related to the Ɵmeline and requirements for the EA,

detailed design, and/or construcƟon.

Frequency: Approx. 10%

Concerns Raised: The perceived short Ɵmeframes for the EA; the short Ɵmeframes given for detailed
design and construcƟon in two years; the need for effecƟve consultaƟon with local
First NaƟons and fishers; desire for independent review; desire for a longer public
review period and Class II EA requirements; concerns regarding the economic impacts
of NPNS closure or disrupƟon.

Air Quality
Issue IdenƟfied: Each comment or quesƟon related to how the new ETF would impact air quality

performance.

Frequency: Approx. 10%

Concerns Raised: Frequency of sludge burning; concentraƟons and quanƟty of chemicals in the sludge
to be burned; impact on air quality from the addiƟonal burning.
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4.0 Details of Engagement During Project Launch
The Project EA Launch was iniƟated in late November with the project website going live on November
5, 2017, followed by project noƟficaƟon in the major newspapers and directed mailings to Pictou County
residents and stakeholders to provide background and provide an invitaƟon to the open houses or
presentaƟons.

The project website provides specific informaƟon on the project and the EA process, as well as
opportunity to submit comments. A project email and toll free phone line for direcƟng quesƟons or
comments was also arranged.

December Ϧ, ϤϢϣϩ
Media InformaƟon Session
An  informaƟon  session  open  to  members  of  the  media  was  held  on  December  4,  2017  at  the  Pictou
County Wellness Centre between 3:00 and 5:00 pm. InvitaƟons were sent to the local newspapers and
Halifax media outlets. Six (6) representaƟves from four media outlets (two local newspapers and two
major provincial television news networks) aƩended. The informaƟon panels were displayed throughout
the room and a 30 minute presentaƟon was provided by project representaƟves from NPNS, Dillon, and
KSH Engineering (KSH Engineering is responsible for designing the new ETF). RepresentaƟves from NPNS,
NSTIR, KSH Engineering, Dillon, and Unifor Local 440 were available for quesƟoning and interviews
during the remainder of the session.

Fishing Industry MeeƟng
A fishing industry informaƟon session was held on December 4, 2017 at the Pictou County Wellness
Centre between 7:00 and 9:30 pm. MeeƟng invitaƟons were sent to individual fishers through the major
industry associaƟons represenƟng the various sectors and geographies (e.g. Northumberland
Fisherman’s AssociaƟon). The informaƟon panels were displayed throughout the room and a 30 minute
presentaƟon was provided by project representaƟves from NPNS, Dillon, KSH Engineering.
RepresentaƟves  from NPNS,  NSTIR,  KSH Engineering,  Dillon,  and Unifor  Local  440 were available  for  a
quesƟon and answer period for the remainder of the session (2 hours). 178 people aƩended the session.
While those in aƩendance were largely from Pictou County, there were also fishers from AnƟgonish
County, Prince Edward Island, and New Brunswick.

December ϧ, ϤϢϣϩ
Government RepresentaƟves and Agencies InformaƟon Session
An informaƟon session open to government officials and agencies was held on December 5, 2017 at
Glasgow Square, New Glasgow, between 1:00 and 3:00 pm. InvitaƟons were sent to Mayors, CAOs, and
Councillors  at  the  five  local  governments  in  the  area  (Municipality  of  Pictou  County,  Westville,  New
Glasgow, Town of Pictou, and Stellarton), the Pictou County MLAs, and various applicable provincial
agencies. Elected officials from AnƟgonish, Truro and Colchester County received invitaƟons to aƩend as
well. Eleven (11) government officials aƩended the session. The informaƟon panels were displayed
throughout the room and project representaƟves from NPNS, Unifor Local 440, NSTIR, Dillon, and KSH
Engineering were available to answer quesƟons.
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Industry InformaƟon Session
An informaƟon session open to local businesses and forestry industry representaƟves was held on
December 5, 2017 at Glasgow Square, New Glasgow, between 3:00 and 5:00 pm. InvitaƟons were sent
to NPNS suppliers, NPNS employees, and key industry contacts. There were 92 people in aƩendance.
InformaƟon panels were displayed throughout the room and project representaƟves from NPNS, Unifor
Local 440, NSTIR, Dillon, and KSH Engineering were available to answer quesƟons.

Public InformaƟon Session
An  informaƟon  session  open  to  the  public  was  held  on  December  5,  2017  at  Glasgow  Square,  New
Glasgow, between 7:00 and 9:00 pm. InvitaƟons were provided in the local newspapers. There were 147
people in aƩendance. InformaƟon panels were displayed throughout the room and project
representaƟves from NPNS, Unifor Local 440, NSTIR, Dillon, and KSH Engineering were available to
answer quesƟons.

December Ϩ, ϤϢϣϩ
Government RepresentaƟves and Agencies InformaƟon Session
An informaƟon session open to government officials and agencies was held on December 6, 2017 at
Abercrombie Fire Hall, Abercrombie between 1:00 and 3:00 pm. InvitaƟons were sent to Mayors, CAOs,
and Councillors at the five local governments in the area (Pictou County, Westville, New Glasgow, Town
of Pictou, and Stellarton), the Pictou County MLA’s, and various applicable provincial agencies. Nine
government officials aƩended the session. The informaƟon panels were displayed throughout the room
and project representaƟves from NPNS, Unifor Local 440, NSTIR, Dillon, and KSH Engineering were
available to answer quesƟons.

Industry InformaƟon Session
An informaƟon session open to local businesses and forestry industry representaƟves was held on
December 6, 2017 at Abercrombie Fire Hall, Abercrombie between 3:00 and 5:00 pm. InvitaƟons were
sent  to  NPNS  suppliers,  NPNS  employees,  and  key  industry  contacts.  There  were  97  aƩendees  of  the
session. InformaƟon panels were displayed throughout the room and project representaƟves from
representaƟves from NPNS, Unifor Local 440, six representaƟves from Dillon, and one representaƟve
from KSH Engineering were available to answer quesƟons.

Public InformaƟon Session
An informaƟon session open to the public was held on December 6, 2017 Abercrombie Fire Hall,
Abercrombie between 7:00 and 9:00 pm. InvitaƟons were provided in the local newspapers. There were
161 aƩendees of the session. InformaƟon panels were displayed throughout the room and project
representaƟves from NPNS, Unifor Local 440, six representaƟves from Dillon, and one representaƟve
from KSH Engineering) were available to answer quesƟons.

December Ϥϣ, ϤϢϣϩ
Leadership from Commercial Fisheries AssociaƟons
Commercial fishers asked the project team to bring them to the design table seeking raƟonale behind an
ouƞall pipe into the Northumberland Strait as the marine discharge opƟon. Leadership from several
commercial fishery associaƟons met with the project team to share concerns about the project and
discuss how to conƟnue discussions to find a path forward. Leaders outlined their strong opposiƟon to
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an ouƞall marine pipe within the Northumberland Strait. Project representaƟves from NPNS, KSH
Engineering, Dillon, and NSTIR met with representaƟves from the Northumberland Fishermen’s
AssociaƟon,  the  Gulf  Nova  ScoƟa  Fishermen’s  CoaliƟon,  the  Gulf  Nova  Fleet  Planning  Board,  the
Inverness South Fishermen’s AssociaƟon, the MariƟme Fishermen’s Union, PEI Fishermen’s AssociaƟon,
and the Gulf Nova ScoƟa Bonafide Fishermen’s AssociaƟon.

January Ϫ, ϤϢϣϪ
Pictou Landing First NaƟon
On the evening of January 8, 2017, beginning at 5:30 p.m., a community engagement session was held
for the Pictou Landing First NaƟon community in the school gymnasium.

InvitaƟons were distributed by the Pictou Landing First NaƟon. Approximately 70 people aƩended the
session, including members of the public and Pictou Landing First NaƟon. The informaƟon panels were
displayed throughout the room. Project representaƟves from NPNS, Unifor Local 440, NSTIR, Dillon, and
KSH Engineering were available to answer quesƟons.

January ϣϢ, ϤϢϣϪ
NaƟve Council of Nova ScoƟa (NCNS)
The  NPNS  project  team  reviewed  project  informaƟon  with  the  NaƟve  Council  of  Nova  ScoƟa  (NCNS)
Chief, staff, and affiliated organizaƟon staff mid-day on January 10, 2018. The meeƟng was held
between  1:00  p.m.  to  4:00  p.m.  at  the  NCNS  office  in  Truro  with  project  representaƟves  from  NPNS,
KSH, NSTIR, Unifor Local 440 and Dillon.

5.0 Next Steps
The discussions that began during the Project Launch phase will be conƟnued:
• Follow up sessions will be sought with;

– Pictou Landing First NaƟon,

– leadership from commercial fisheries,

– NPNS employees,

– Forest industry representaƟves and stakeholders,

– all levels of government and agencies,

– local residents and businesses,
• NaƟve Council of Nova ScoƟa will be kept informed on the project;
• Responses to quesƟons that have been submiƩed will be provided directly to respondents;
• Reports prepared will be made available via the project website during the EA; and
• Frequently Asked QuesƟons on the project website will conƟnue to be updated.
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B Newspaper Advertisement of
Open House Sessions



Northern Pulp Nova Scotia’s existing effl  uent treatment system needs to 

be replaced, as required by the Nova Scotia Boat Harbour Act. The detailed 

design of the new effl  uent treatment facility, including outfall design and 

location, has yet to be fi nalized. This Environmental Assessment study will 

provide input to the design and construction of the facility, through identi-

fying constraints and mitigation measures to achieve sound environmental 

planning. Dillon Consulting Limited has been contracted by Northern Pulp 

Nova Scotia to complete the Environmental Assessment.

Engagement is an important component of the study. There will be oppor-

tunities throughout the study to provide input and meet with the project 

team. You are invited to the fi rst Open House. Our goal is share information 

on the project, gather information on the existing conditions (natural and 

socio-economic), and identify key areas of consideration. The Open House 

will be a drop-in session format. It will be held at two locations, with the 

same information presented at each:

Tuesday December 5, 2017

Glasgow Square

155 Riverside Parkway

New Glasgow

5:00 pm – 7:30 pm

Additional information on the project is available at 

www.NorthernPulpEffl  uentTreatmentFacility.ca

If you would like to be notifi ed directly of future project updates, please 

contact us to be added to the notifi cation list.

CONTACT US

You can contact us at any time with your feedback, ideas, and questions 

using any of the options below:

Kathy Cloutier

Communications Director
Paper Excellence Canada

Northern Pulp Nova Scotia Corporation 

P.O. Box 549, Station Main 

New Glasgow, NS B2H 5E8

902-752-8461 ext.231

info@northernpulp.ca

Annamarie Burgess, LPP, P.Eng

Project Coordinator
Dillon Consulting Limited

137 Chain Lake Drive, Suite 100

Halifax, NS B3S 1B3

1-877-635-8553 x5050

npns.effl  uenttreatmentfacility@dillon.ca

Wednesday December 6, 2017

Abercrombie Fire Hall

2030 Granton Abercrombie Road

Abercrombie

5:00 pm – 7:30 pm

NORTHERN PULP NOVA SCOTIA

ENVIRONMENTAL ASSESSMENT
REPLACEMENT OF EFFLUENT 

TREATMENT FACILITY
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Houses and Engagement Sessions
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