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Safety on the Slopes: Routine Ski Lift Inspections 
The Technical Safety team of inspectors are making their way around the province inspecting ski lift 
devices (also known as Passenger Ropeways and Conveyors) to ensure the safe operation of these 
devices as ski season is about to kick off. 
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The inspections can involve many compliance 
aspects like braking systems, various safety 
interlocks, communications, documented 
equipment testing, review of rescue plans, training, 
and much more. Through our continued 
collaboration with the industry, we identify 

improvements and raise awareness on safety 
hazards to increase public safety. Keeping up with 
technologies, Technical Safety has adopted the 
eighth edition of CSA Z98 standard. Improvement 

work to the inspection checklist is also underway 
in the field, striving to achieve consistency in the 
industry. Additionally, the Selkirk College training 
program has been set as the standard for lift 
operators in Nova Scotia. 
 

Continued > 

Keep safe while skiing or snowboarding this season. Remember when loading onto a chair lift 
to follow the operator’s instructions, secure all loose items (think: gloves, goggles, cell phone) 
so that nothing gets dropped or caught on the lift. 

Safety Tip 

https://novascotia.ca/lae/equipmentsafety/docs/Z98_adoption_letter-Passanger_Ropeways.pdf
https://selkirk.ca/program/ski/industry-courses/passenger-ropeway-mechanics


 

 

The construction phase began in early 2022 and 
our team has been involved from the start. The 
new lift will go through rigorous safety testing to 
meet the regulations and standards, as the new 
device is brought into operation. The new chairlift 
represents a large investment to double the rider 

capacity for the hill. Technical Safety will be there 
for each step to ensure the safety success! 
 
– Ray Grant 
Manager, Elevators/Lifts/Amusements & Electrical 
Safety 

Wentworth Ski Lift 2.0 — Safety Ready! 

Technical Safety inspectors were involved in the commissioning process for the new quad chairlift at 
Wentworth in December 2022. 
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On your trip up the mountain, 
remember to keep lift safety top of 
mind. Make sure you always lower the 
restraint bar on the chair lift (informing 
other riders before you do so), sit as 
far back in the seat as possible, and 
don’t bounce or swing the lift. 

Ski lift safety is important for everyone. Only raise the restraint bar when you reach the 
unloading area (always wait to see the “raise the bar” sign), keep the tips of your skis or 
snowboard up, safely slide down the ramp and quickly clear the way. 

Safety Tip 

Safety Tip 



 

 

Preventing Cold Stress in the Workplace 

Cold is a physical hazard and cold stress can 
impact workers who are not adequately protected 
against the conditions. When the human body is 
unable to sufficiently warm itself and maintain its 
normal core temperature of 37ºC, cold-related 

illnesses and injuries such as frostbite and 
hypothermia can occur leading to potential tissue 
damage and in extreme cases can result in death. 
 

Hypothermia occurs when the body’s core 
temperature drops below 35°C. This is a 
potentially life-threatening situation and must be 
treated promptly. Lower body temperatures can 
result in reduced mental alertness and rational 
decision making and can become severely 
debilitating. Workers should be protected from 
cold exposure so that the deep core temperature 
does not fall below 36°C. 
 
Frostbite can occur when the skin surface and 
underlying tissue temperature decreases below 
0°C. It is most common in exposed skin such as 
the nose, ears, cheeks, exposed wrists, and can 
occur in the hands and feet as well. Skin that is 
wet and exposed to wind cools much faster and 
increases the risk. Aside from air temperature, 

frostbite can also occur when the skin is exposed 
to cold liquids or objects. Direct exposure to 
supercooled liquids (antifreeze, petroleum 
products, etc.) should be prevented as well as 
exposure of bare skin to cold surfaces such as 

metal or stone. 
 
In addition to the decreasing temperatures, 
environmental factors including wind speed and 

humidity can impact the severity of cold stress. 
Personal factors can also play a role such as the 
activity level, work/rest schedules, protective 
clothing, age, gender, and previous medical 
conditions. 
 
For more information on the necessary 
precautions to protect yourself and others from 
the impacts of cold stress and for additional 
resources, refer to our cold stress guidelines and 
safety bulletin on our website.  
 
– Kelly MacRitchie 
Occupational Hygienist 

Now that the winter weather is upon us, it is important to be aware of the impacts and potential risks 
of cold stress, particularly to those who work outdoors who may be at an increased risk of 
developing cold-related illnesses and injuries. 

Safety Bulletin: Cold Stress 

Guidelines: Cold Stress 
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Youth Focused Safety Awareness Through Mentorship 

In early 2022, two new Safety Advisor positions were created within our Awareness and Outreach 
team to deliver Occupational Health and Safety (OHS) awareness and resources to small businesses 
and entrepreneurs, newcomers and immigrants to Nova Scotia, as well as Aboriginal youth and youth 
of African descent. 

In early May, I contacted the Black Youth 
Development Mentorship Program (BYDMP) to 
offer an awareness session to their students 
around workplace safety. Created in 2021, the 

BYDMP gives students in grades 11 and 12 full-
time summer employment within various 
departments of the provincial government. During 
this time, each student is paired with a mentor of 
African descent. 
 
I was invited to mentor two incredible students, 
Ashton Lake (1st Year Dalhousie) and Themba 
Hlahatsi (1st Year Dalhousie–DISP). In early 
August, I delivered a presentation (also broadcast 
live) to all the program students on the basics of 
the Internal Responsibility System (IRS), various 
roles and responsibilities of workplace parties, and 
the Three Rights under the OHS Act including how 
they are exercised. We finished with an engaging 
Q&A session on applying this information to their 
future workplaces and work lives. 
 
At the end of the summer, I was asked to deliver a 
speech to the graduating class before they 
embarked on their voyage into academia. Working  

 
with these talented youth has been an incredibly 
rewarding experience, and I very much look 
forward to future engagements with the BYDMP 
and many other youth programs.  

 

– Sterling Kendall 
Safety Advisor 
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Preconstruction Meetings with OHS Officers 
A preconstruction meeting is a meeting with all 
interested parties including the local Occupational 
Health and Safety (OHS) Officer to: 
 

• Provide all parties with clarification on the 
scope of the project or that phase of the 
project 

• Discuss any Health and Safety requirements 

and concerns 

• Clarify requirements 

• Build a relationship which enhances 

collaboration between all parties 

 
A preconstruction meeting allows an Officer to 
review documentation or remind an employer to 
obtain documentation such as safe clearance 
reports from utility owners, demolition plans and 
zone diagrams, traffic control plans, crane 
documentation, encroachment requirements, 
general site requirements, employer policies and 
procedures, and other documentation related to 
health and safety. 

The preconstruction meeting can be a valuable 
process to assist in preventing unnecessary 
delays, work stoppages, and provides clarification 
of requirements for all parties. A meeting can take 
place prior to a project commencing or anytime 
throughout construction when a new phase of the 
project is being undertaken. 
 
The Occupational Health and Safety Division 
encourages all persons commencing or are 
actively working on a major project to contact the 
Occupational Health and Safety Division at 1-800-
952-2687 and connect with their local Officer to 

schedule a preconstruction meeting. 
 
Thank you for your continued diligence in ensuring 
the health and safety of all Nova Scotians; this 
should be everyone’s number one priority. 
 
– Eve Webster 
Regional Director (Central) 
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What Are the Pathways to Compliance? 

Unlike more traditional compliance models, that 
tend to be linear and emphasize enforcement, the 
Safety Brach compliance framework, the 
Pathways to Compliance, is comprised of four 
domains. It underscores that each situation is 
unique, and that voluntary compliance is 
preferable to enforcement for non-compliance. 
 
Safety compliance begins with relevant and 

adequate legislation. When regulatory 
requirements are set or changed, we consider the 
impacts by first engaging with clients and 
interested parties. 
 
Compliance promotion activities centre around 
education; knowing why compliance is important, 
what is required, and how to achieve compliance. 
 
Compliance verification is achieved primarily 
through inspection work. The nature and 
frequency of inspections is influenced by several 
factors, including the maturity of the workplace 
and type of work activities being undertaken. 
 
In enforcing compliance, our officers have a 
variety of tools to choose from; including orders, 
administrative penalties, and initiating 
prosecutions, to serve as deterrents for non-
compliance and to ensure accountability. 
 
Regulatory actions are fluid and assessed based 
on many factors including, but not limited to, 
compliance history, willingness to be compliant 
and the severity/risk of non-compliance. Officers 
apply professional judgement and experience to 
determine the most appropriate compliance 

pathway(s), which could be compliance 
promotion, compliance verification, compliance 
enforcement, or a combination of the same. 

We recognize the importance of acknowledging 
the good work that individuals and businesses are 
doing to be safe, so our compliance approach 
balances education and accountability, as 
appropriate, with an expectation that compliance 
will increase in conjunction with a stakeholder’s 
experience in understanding health and safety 
legislation; willful ignorance is never an acceptable 
justification for non-compliance.  

 
– Kathryn Chambers 
Regional Director (Central) 

As the regulator of Technical Safety and Occupational Health and Safety for Nova Scotia, the work of 
the Safety Branch, and specifically the work of officers who verify and enforce compliance with 
regulatory requirements, is anchored in a compliance framework that enables officers to make 
decisions and take actions that are the most appropriate, in consideration of specific circumstances.  

Achieving Safety in 
Nova Scotia 
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Slips, Trips, and Falls 

Slips occur when there is a loss of contact 
between your foot and the ground, Trips are a loss 
of balance that occurs when the normal walking is 
interrupted by an obstruction, and Falls are when 
you suddenly come into contact with the ground 
or surface that is at a lower level than the 

individual. 
 
STFs can easily be prevented with a combination 
of safety training, awareness and identification, 
and control of STF hazards in the workplace. 
 
Did you know: 

That good traction helps prevent slips and trips? 
Make sure your safety footwear is suited for your 
specific working environment and has the 

appropriate safety symbols to match your 
occupation. 
 
Here are five safety tips to help prevent Slips, 
Trips, and Falls in your workplace: 

1. Keep floors clean and dry and walkways 
clear of obstructions 

2. Employers should provide anti-slip mats and 
warning signs for wet floor areas 

3. Adequate lighting should be provided in all 

work areas and passageways 

4. Stairs and stairwells should have guardrails 
and steps should be slip resistant 

5. In the winter months, snow and ice removal 
is essential in parking lots and in entry ways 
 

Engaging with your Joint Health and Safety 
Committee (JOHSC) to identify STF hazards in 
your workplace and sharing those hazards with 
your employees will go a long way in keeping Nova 
Scotians safe at work this winter. 
 
– Jennifer Clarke 
Manager, Outreach Support 

Slips, Trips, and Falls (STF) affects every workplace and industry in Nova Scotia and can be a major 
contributor to injuries and time away from work.  

For more information, tools, and resources to keep your workplace safe, visit worksafeforlife.ca. 

Today’s forecast calls for an 
 increased risk of Slips, Trips, and Falls. 

Resources: Work Safe For Life 
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https://www.worksafeforlife.ca/
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https://www.worksafeforlife.ca/Home/Injury-Prevention/Protecting-yourself/Slips-Trips-Falls
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Mine Rescue Exercise — Wreck Cove 

The companies who provided mine rescue 
workers to participate included Myette 
Engineering, Nutrien, Windsor Salt, and Kameron 
Coal. The participating companies are members 
of the Nova Scotia – New Brunswick Mine 
Rescue Standards Committee that meets 
quarterly. WorkSafeNB and Nova Scotia Labour, 
Skills and Immigration personnel were onsite 
providing assistance and guidance for the 
underground scenario. An EHS representative 
from Sydney was present to guide the surface 
first aid scenario and personnel from the North 
Shore, Middle River, Baddeck, Ingonish, and Neils 
Harbour fire departments were onsite and 
assisted with events as well. 
 
The objectives of mine rescue are to find and 
rescue trapped miners, find and extinguish fires, 
and examine mines for noxious gases. Those 
involved in the high risk occupation of mining 
must be prepared to respond should an 
emergency occur and take the necessary 
precautions required to ensure worker safety. 
 
Mine rescue is required in all underground 

workplaces where employees are expected to 
carry out work and includes areas where mining 
is to take place, any exploration drilling/sampling 
activities, any tunnels, adits, ramps, and shaft 
structures. In Nova Scotia, the regulations 
regarding the minimum requirements for mine 
rescue can be found under Part 4 – Emergency 
Preparedness and Mine Rescue of the 
Underground Mining Regulations. 
 
Continued > 

On September 17, 2022, a mine rescue exercise was hosted by Nova Scotia Power and Myette 
Engineering at the Nova Scotia Power hydroelectric facility in Wreck Cove. Mine rescue workers from 
across Nova Scotia and New Brunswick participated in the event which consisted of a surface first 
aid scenario and an underground scenario.  
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For the underground scenario, mine rescue teams 
of 5 to 6 workers had to respond to a simulated 
fire emergency underground in which three 
workers were trapped. The teams had to travel 
into the underground Wreck Cove facility using 
self-contained breathing apparatus in limited 
visibility (i.e. smoky) conditions. The teams had to 
locate a missing worker, perform first aid, 

transport the worker to surface using a stretcher, 
attempt to extinguish a fire, and modify the 

ventilation underground to be able to safely 
evacuate the remaining two workers. The 
scenario took the teams roughly 90 minutes to 
complete and was quite strenuous. Fortunately, 
each team was able to safely rescue the three 
trapped workers within the time allotted. 
 
Mine rescue workers are the first responders in 
underground emergencies. Detailed knowledge 
of the mining environment, mine gases, ground 
conditions, first aid, fire suppression, and mine 

rescue protocol are necessary to keep the team 
safe and to rescue trapped workers. The 
exercise at Wreck Cove was a great success and 
provided valuable training and networking 
opportunities for the tight-knit group of mine 
rescue workers that continue to volunteer their 
services in preparation for future mine 
emergencies.   

 
– Clyde Cooper 
Mining Engineer 
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OHS Education Trust Fund: Helping Team Rubicon 
Canada Help Others 

Team Rubicon Canada received funding from the 
Nova Scotia Occupational Health and Safety 
Education Trust Fund to support safety training.   

 
Their Nova Scotia Greyshirts purchased 
equipment and ran a Chainsaw Operations 
(Sawyer) 1 and a lifesaving Stop the Bleed course 
September 16-18, 2022, for Greyshirts from Nova 
Scotia, New Brunswick, and Newfoundland. 
 
The course provided their chainsaw teams with 
training to safely practice real-world route 
clearance, disaster cleanup operations, how to 
properly utilize personal protective equipment 
(PPE), and safe chainsaw maintenance practices. 
In attendance were veterans and civilians, along 
 

with four Canadian Greyshirt volunteers who 
qualified as Sawyer 1’s, and six who were certified 
in Stop the Bleed Training. 

 
On Saturday September 24, 2022, post-tropical 
storm Fiona made landfall in Nova Scotia. Fiona 
swept through the region causing catastrophic 
rain and wind damage, homes and businesses 
were destroyed, and hundreds of thousands of 
people were without power. 
 
At the request of Nova Scotia Emergency 
Management Office (NS EMO), Team Rubicon 
Canada responded to help those affected. 
 
Continued > 

Team Rubicon Canada is a veteran-led humanitarian organization that serves global communities 
before, during, and after disasters and crises. Operating safely in disasters and providing proper 
training is a cornerstone of Team Rubicon Field Operations. 

https://novascotia.ca/lae/healthandsafety/ohstrustfund.asp
https://novascotia.ca/lae/healthandsafety/ohstrustfund.asp
https://team-rubicon.ca


 

 

How did they help? 

• Chainsaw teams worked in Nova Scotia and 

PEI to help clear roads and restore power for 
residents cut off from essential aid. 

• Ground and aerial reconnaissance teams 
surveyed damage in impacted areas to help 
prioritize support to the most vulnerable. 

• Field leaders assessed needs and mobilizing 

Greyshirts from across Canada to surge 
skilled volunteers into the region. 

 

As a result of the funding from The Occupational 
Health and Safety Education Trust Fund, an 

organization like Team Rubicon Canada was able 
to make a difference in training, prevention and 

promotion of a positive safety culture. The impact 
of the trust fund was felt in Nova Scotia as a result 
of Team Rubicon Canada’s response, assistance, 
and support to all of those affected by Fiona! 
 
To learn more about Team Rubicon Canada visit 
Team-Rubicon.ca or follow @TeamRubiconCAN 
on social media. 

 
– Kim MacKenzie 

Occupational Health & Safety Officer 
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Safely Returning to Work: Good For Employers & 
Employees 

Returning to work helps the worker maintain a 
sense of normalcy in terms of their schedule and 
social/work relationships, and rebuilds their 
confidence. It also reduces or eliminates lost 

earnings and keeps them involved in any 
employee benefits program. It helps employers 
too, by adding value and reducing claim costs. 
 
The key to a successful RTW program is 
collaboration among all members of the RTW 
team, which includes the injured worker, the 
employer, the worker’s health-care providers, and 
the WCB case worker. Together, the team will 
make a plan to enable the employee to come 
back safely doing work of value. Chances are the 
employer will need to either modify the worker’s 
duties to match their restrictions and limitations, 
or find new, temporary duties until the worker 
recovers. 
 
“A RTW program should be part of every 
employer’s overall safety program,” says Dennita 
Fitzpatrick, VP, Prevention and Return to Work, 

WCB. “It should include defined policies and 
procedures, and a job demands analysis for 
every position, along with a list of potential 
transitional or modified duties. 
 
“Most importantly, the benefits of the program 
should be communicated regularly with all 
employees to build a climate of support, trust, 
respect, and buy-in.” 
 
Learn more about the benefits of RTW.  

 
– Cindy Porter 
Communications Advisor, WCB Nova Scotia 

The longer an injured employee is off work, the greater their chances of not coming back. One of the 
best ways employers can turn that around is by finding ways to help workers remain connected to 
the workplace through a Return-to-Work (RTW) program. 

https://www.wcb.ns.ca/Return-to-Work/Your-Return-to-Work-Program.aspx
https://www.wcb.ns.ca/Return-to-Work/Your-Return-to-Work-Program.aspx
https://www.wcb.ns.ca/Return-to-Work/Your-Return-to-Work-Program.aspx
https://www.wcb.ns.ca/


 

 

The central team of Occupational Health 
and Safety Officers and Information 
Specialists did a tour of Irving 
Shipbuilding this past Fall. This photo 
was taken aboard the latest completed 
ship. We had a great morning, and all 
learned a lot about the operations of the 
shipyard. Thank you to Irving 

Shipbuilding for allowing this great 
learning opportunity! 
 
– Eve Webster 
Regional Director (Central) 

Committed to Safety 
in Nova Scotia 

Never miss a tweet, follow 
@NS_LabourSkills on Twitter. 

Feedback Survey 

We’d love to hear from you. 
 

Providing your feedback will help us 
continually improve our newsletter 

and include more of the content 
you’d like to see. 
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Psychological Health 

– Khoi Quach 
Senior Policy Analyst 

Psychological health and safety in the workplace is an increasing priority for businesses and 
government. The pandemic highlighted the need to have more programs, services, and training 
available to workplaces. The Safety Branch along with several sectors have already started work to 
understand and support psychological health and safety in the workplace. 

Mental health is a growing concern in the fishing 
industry, with recent reports of fatalities linked to 
mental health and addictions. Fish Safe NS has 

committed to improving mental health in the fishing 
industry, offering mental health first-aid training to 
employers and workers, and dedicating space on their 
website for videos on mental health needs in the fishing 
industry including: “It’s time to shine a light on mental 
health” and “It is time to invest in Mental Health”. 

Construction Safety Nova Scotia offers mental 

health resources for employer and employees related 
to conflict resolution, wellness, and recovery, as well as 
hosting videos addressing mental health support and 
suicide prevention. “Mental health and psychological 
safety is just as important as physical safety on the job 
site,” MJ MacDonald, CEO of Construction Safety Nova 
Scotia, says on their website.  

Farm Safety Nova Scotia offers a suite of mental 
health training programs on their website, such as 
In The Know aimed to improve mental health literacy for 
farmers and the agricultural community. The program 
addresses farmer specific barriers in accessing mental 
health resources by identifying specific struggles, building 
confidence in recognizing mental health struggles, talking 
about mental health, and helping others. 

https://www.fisheriessafety.ca/mental-health
https://www.fisheriessafety.ca
https://www.fisheriessafety.ca/mental-health
https://constructionsafetyns.ca
https://constructionsafetyns.ca/mental-health
https://farmsafetyns.ca
https://farmsafetyns.ca
https://farmsafetyns.ca/event/in-the-know-3
https://constructionsafetyns.ca/mental-health
https://farmsafetyns.ca/


 

 

Safety Branch Call Tracking: A Year In Review 
1-800-9LABOUR is an information line you can call to get safety information or to report a safety 
concern you see at work. You can also report safety concerns you see in public if they relate to 
technical equipment (like elevators and lifts, fuel equipment, and cranes). 

121 
123  
224 
365 
893 

1090
1991 

Our Information Specialists help to ensure that 
you are provided with the right information in a 
timely manner. We are always trying to improve 
our service and would appreciate your feedback. 
Please take a moment and let us know how we 
are doing; Safety Branch Feedback Survey. 

 
We have launched a number of campaigns over 
the past few years promoting when to contact our 
branch, as well as workplace and public safety. 
 
Since we launched our 1-800# Make The Right 
Call campaign, our general inquiries and reporting 
of dangerous work have noticeably increased. 
 

There have been a number of Technical Safety 
promotions launched over the past few years too, 
and based on the numbers, they have helped raise 
awareness of our role in public safety. 
 
In the below charts you will see a detailed 

breakdown of the types of calls we have been 
receiving, and the leading categories for 2022. 
 
– Steven Sone 
Manager, Information & Client Services 

Complaint - Health Protection Act 
Incident - Other 

Incident - Fatality or Serious Injury 
Complaint - Imminent Danger   

Complaint - Other 

Technical Safety 
General Inquiry 

Call Type 

Call Category 
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Reporting period: Jan 1, 2022 to Dec 31, 2022 

43 

Workplace Inspections 2703 
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Workplace Fatalities 

7 Acute / 12 Chronic 

Serious Injuries 
 

Serious Incidents 

150 

  3744 Occupational Health and Safety 

1129 Technical Safety 

Opened OHS Investigations 

4873 
Total Inquiries 

1191 

Orders Issued 

1686 

Administrative Penalties 

106 59 

Charges Laid Summary Offence Tickets 

0 

19 

Safety Branch by the Numbers 

https://novascotia.ca/workplace-and-technical-safety/
https://novascotia.ca/workplace-and-technical-safety/
https://novascotia.ca/workplace-and-technical-safety/
https://novascotia.ca/workplace-and-technical-safety/


 

 

Upcoming Events & Dates to Remember 

Safety Branch 
Labour, Skills and Immigration 

16: Blue Monday 

20-21: Eastern Canadian Fisheries Expo ⭐ 

23-24: Scotia Horticultural Congress ⭐ 

25: Let’s Talk Day 

25: Workplace Safety & Return to Work: 

Supporting Newcomers in Hospitality ⭐ 

January February 

⭐ — Safety Branch attending this event. 

Click on the event for more information. External websites are not affiliated with the Safety Branch. 

1-28: African Heritage Month 

4: World Cancer Day 

14: Pink Triangle Day 

17: Random Acts of Kindness Day 

20: Heritage Day 

22: Pink Shirt Day 

March 

3: Employee Appreciation Day 

8: International Women’s Day 

12-18: Canadian Agricultural Safety Week 

17: World Sleep Day 

29-31: Atlantic Workplace Health & Safety 

Conference ⭐ 

April 

7: World Health Day 

26: Administrative Professional’s Day 

28: Day of Mourning 

https://nationaltoday.com/blue-monday
https://www.ecfx.ca
http://horticulturens.ca/scotia-horticultural-congress
https://letstalk.bell.ca
https://ansa.novascotia.ca/african-heritage-month
https://www.worldcancerday.org
http://pinktriangleday.com
https://www.randomactsofkindness.org
https://heritageday.novascotia.ca
https://www.pinkshirtday.ca
https://nationaltoday.com/national-employee-appreciation-day
https://www.internationalwomensday.com
https://www.casa-acsa.ca/en/canadian-agricultural-safety-week
https://nationaltoday.com/world-sleep-day
https://atlanticworkplacesafety.ca
https://atlanticworkplacesafety.ca
https://www.who.int/campaigns/world-health-day/2023
https://nationaltoday.com/administrative-professionals-day
http://dayofmourning.ns.ca

